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Abstract 
 
The study recognized and identified that MSMEs in the village faced 
challenges due to limited knowledge about technological developments 
and business licensing, resulting in a lack of Business Identification 
Number (BIN) among business owners. This program aims to educate 
Micro, Small, and Medium Enterprises (MSMEs) about the importance of 
having a BIN and to help and assist them in obtaining this essential legal 
credential. Participants were guided through the steps of registering and 
inputting their personal data to receive a BIN. Which consisted of 
observation, socialization sessions, and practical assistance in obtaining 
BINs, also conducting a participant satisfaction rete index survey. 
Through this program, it is helped MSMEs overcome legal obstacles to 
access government programs and funding, and improve their business 
networks or markets. Which will result a better understanding of BINs 
importance, which enhanced their knowledge and professionalism in 
running their businesses.  The participant satisfaction data from the 
socialization indicates an average score of 4.3, concluding that 
participants are satisfied with the implemented program. 
 
KEYWORDS Business Identification Number, MSME, Legality, 
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Introduction 

 

One of the characteristics of a rule of law state is the guarantee of 

human rights1, as a fundamental right inherent in every individual.2 This 

guarantee of human rights is contained in the Indonesian state constitution, 

namely the 1945 Constitution of the Republic of Indonesia.3 In this case, the 

scope and types of human rights accommodated in the constitution are in 

line with human rights legal instruments such as Universal Declaration of 

Human Rights, International Covenant on Civil and Political Rights, 

International Covenant on Economic Social and Cultural Rights. The types 

of human rights in question are civil rights, political rights, economic rights, 

socio-cultural rights, educational rights, to health rights. 

The development of MSMEs can be observed in several components 

including product development, product diversification, and business 

legality. Legality of business is needed to support the sustainability and 

expansion of market reach, particularly in a digital era4. Legality serves to 

increase the credibility and trust of businesses, protect businesses before the 

law, facilitate access to financing, and expand access to a wider and free 

market era5. Therefore, it is very important for MSMEs to have a legal 

                                                             
1 Andi Muhammad Asrun, "Human Rights in the Framework of a Legal State: Records of 
Struggle in the Constitutional Court," Journal of Cita Hukum 4, no. 1 (2016): 133–54, 
https://doi.org/10.15408/jch.v4i1.3200. 
2 Bobi Aswandi and Kholis Roisah, "Law State and Pancasila Democracy in Relation to 
Human Rights (Ham)," Indonesian Journal of Legal Development 1, no. 1 (2019): 128, 
https://doi.org/10.14710/jphi.v1i1.128-145. 
3 Jefri Porkonanta Tarigan, "Political Accommodation of Law in Indonesia for Human 
Rights Based on Generation of Thought Political of Law's Accommodation for Human 
Rights in Indonesia Based on Thought Generation," Journal of the Constitution 14, no. 1 
(2017): 168–87, https://jurnalkonstitute.mkri.id/index.php/jk/article/view/884. 
4 Puspita, E. A. Dieva, D. P. (2023). Sosialisasi Pentingnya Karakteristik UMKM dan 
Legalitas Usaha Serta Pendampingan NIB Melalui OSS Di Desa Tegalrejo. Abdimas 
Berkarya, 2(2): 54-60 
5 Asnaini, S. W., Hartati, R., Hulu, P., Simorangkir, Y. N., Sudiyono, R. N., Radita, F. R. 
(2022). Sosialisasi Pembuatan Nomor Induk Berusaha (Nib) Untuk Pengembangan Umkm 
Di Bumdes Serdang Tirta Kencana Melalui Online Single Submission. MULIA (Jurnal 
Pengabdian kepada Masyarakat), 1(2): 73-83.  
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license, in this case BIN (business identification number), in order to show 

that the business has been officially recognized by the state6.  

Based on the regulation of the Director General of taxes number per 

20/PJ/2020, the business identification number (BIN) is the identity of 

business owners in the context of implementing business activities in 

accordance with their business fields7. BIN can be easily made by MSME 

business owners either individually, groups, business entities, or other legal 

entities. BIN is published by Investment and Integrated One-Stop Service 

Agency (DPMPTSP) through the OSS (Online single submission) portal8, 

where OSS is the implementation of Law No. 11 of 2020 on Job Creation. 

BIN further plays a very crucial role in the activities of business owners. BIN 

owners benefit from the legality of business law, BIN becomes one of the 

important requirements needed in the creation of P-IRT (Household Food 

Industry permits), MUI (Indonesian Ulama Council) Halal Certificate, 

BPOM (National Agency of Drug and Food Control), Company Registration, 

Import Identification Number, Customs Access, Trading Business Permit 

Letter (SIUP), and so forth9.  

BIN is important because it is the starting point for further legal 

certification and other permits, including halal certification. MSME owners 

who have owned BIN, meaning that their business is formal, because it is 

registered in the database. If it is recorded, it will be easier to develop and 

expand its business, the business will have legality and make it easier to 

                                                             
6 Putra, C., Aprilia, N. C., Sari, A. E., Wijdan, R., Putri, A. R. (2022). Pendampingan 
Pembuatan Nomor Induk Berusaha (NIB) untuk Pengembangan UMKM di Kelurahan 
Tlumpu Melalui Online Single Submission (OSS). I-Com: Indonesian Community Journal, 
2(2): 100-109.  
7 Auliyah, D., Legowo, M. (2022). Nomor Induk Berusaha Bagi Pelaku Usaha Mikro Kecil 
dan Menengah. Prosiding Seminar Nasional Ilmu Ilmu Sosial (SNIIS), 252 – 266.  
8 Chintia, E., Diny, O., Hilliya, A. Eka, S. A., Siti, F., Yusuf, M., Rafikayati, A. (2022). 
Sosialisasi Serta Pendampingan Pengurusan Nomor Izin Berusaha (NIB) melalui Online 
Single Subsmission (OSS) Guna Mendapatkkan Legalitas bagi Pelaku UMKM Desa 
Jenggot. Ekobis Abdimas : Jurnal Pengabdian Masyarakat, 3(2): 114-123.  
9 Cantikasari, S., Mashuri, D., Mustika, E., Prakoso, F., Amanda, G., Arum, D. (2022). 
Sosialisasi Nomor Induk Berusaha untuk seluruh UMKM di Kelurahan Tanggung, Kota 
Blitar. INCOME: Indonesian Journal of Community Service and Engagement, 1(2): 130-
137.  
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access related matters in the administrative field10. With MSME data that 

has been recorded administratively and have a license to operate11. One, the 

government can easily provide programs that help MSMEs on target as 

needed.  

Business owners in Kalianyar Village, Ijen district, Bondowoso 

Regency consist of many diverse business fields and products with scales 

ranging from micro to small. MSME business fields that are widely run in 

Kalianyar Village consist of processed agricultural products, Plantations, 

and farms. The existence of MSMEs in Kalianyar Village plays an important 

role in the economic growth of the local community, where the majority of 

people make a living as farmers in both plantations, livestock, horticulture, 

and so on. Therefore, it is very important for MSME owners and village 

governments to support the sustainability and development of the MSME 

business scale in Kalianyar Village.  

Business owners in Kalianyar Village are still constrained on the 

legality of business ownership due to the lack of socialization of business 

legality, which makes some business owners do not yet have BIN business 

legality12. some MSMEs are still not getting intensive guidance in terms of 

business legality. Some obstacles that may result in entrepreneurs not 

obtaining a business license are the lack of understanding of the benefits to 

be derived from having a business license, difficulties in applying for a 

business license, and the lack of knowledge about the business license 

processing process. This is further exacerbated by the presence of 

pessimism arising from the feeling that when dealing with such permits, it 

actually fails, and the lack of understanding due to the absence of specialized 

                                                             
10 Fadilah, T. N.,  Fitriyani, Y., Pudail. (2021). Sosialisasi Pembuatan NIB Kepada Pelaku 
Umkm di Dusun Kalangan Kalangan, Candisari, Secang. Khidmatan, 1(2): 175-182.  
11 Lestari, S., Ardiansyah, H. (2023). Sosialisasi Dan Pendampingan Umkm Dalam 
Pembuatan Nib Melalui Sistem Online Single Submission ( Oss ) Di Kampung Pasir 
Banteng Desa. Al-Ijtimā: Jurnal Pengabdian Kepada Masyarakat, 3(2): 287-296.  
12 Rinawati, Susilowati, T., Nurlela, Andriayani, N. (2022). Pengurusan Nomor Induk 
Berusaha (Nib) Bagi Pelaku Usaha Mikro Kecil Menengah (UMKM). Jurnal PKM 
Pemberdayaan Masyarakat, 3(4): 138-145.  
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assistance from parties knowledgeable about business licensing 13. Despite 

this, the government has made tremendous efforts in facilitating the 

issuance of business licenses online through OSS, which is a simpler and 

more efficient process. Which is expected to save time and money for 

entrepreneurs14. 

Taking into the situation, Authors decided to carry out this community 

development program. This effort includes providing education and 

providing support in the issuance of Business Identification Numbers (BIN) 

to Micro, Small, and Medium Enterprises (MSMEs) in the Kalianyar Village 

area, Ijen District, Bondowoso Regency. This decision is based on an 

analysis of the situation of the various problems that we identify and want 

to solve in our community development program, namely MSME owners 

are faced with several obstacles, namely the lack of understanding of the 

OSS and the urgency of having a business license, especially the business 

identification number (BIN). They are not familiar with the procedure of 

making BIN through OSS (Online Single Submission)15.  

Here are the following objectives that are expected to be achieved 

regarding this activity which consists of Educating MSME owners about the 

concept of OSS (Online Single Submission), the role of BIN, and its benefits. 

Provide an understanding to MSME owners about the steps to take of 

business licenses through OSS (Online Single Submission). Assisting MSME 

owners in obtaining business legality through the issuance and renewal of 

business Identification Numbers (BIN). 

 

                                                             
13 Widyatama, Rudy, P., Karima, Febi, E. E., Saputro, Devina, N., Setiawan, R. (2023). 
Sosialisasi Pentingnya Legalitas Dan Kehalalan Produk UMKM Dalam Berwirausaha di 
Desa Tanjekwagir, Krembung, Sidoarjo. Karya Pengabdian Kepada Masyarakat, 3(1): 91-
101.  
14 Walipah, W., Firdaus, Riril, M., Naim, N., Manik, Mariani, Y. (2022). Pendampingan 
Legalitas UMKM NIB Melalui Sistem Online Single Submission (OSS) Dikelurahan 
Arjowinangun Kota Malang. D'Edukasi Jurnal Pengabdian Masyarakat, 2(2): 81-90.  
15 Winarno, S. A., Maimun, A., Rihnu, A., Pyivico. (2023). Sosialisasi Pentingnya 
Kepemilikan Nib Dan Peningkatan Kualitas Produk Sebagai Wujud Kebangkitan Pelaku 
Umkm Di Keluarahan Gebang Jember. JIWAKERTA: Jurnal Ilmiah Wawasan Kuliah Kerja 
Nyata, 4(1): 29-35.  
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Method 

 

This community development program was held on Wednesday, 

August 15, 2023. The location of the activity was in the Village Hall located 

in the village of Kalianyar. This community development program was 

providing education and making Business Identification Numbers (BIN) in 

collaboration with the Kalianyar Village apparatus to obtain data on 

MSMEs in Kalianyar Village.  

1. Preparatory Steps  

Observation which is the preparation stage, the team has 

conducted data collection and mapping on the entire number of 

MSMEs, preparing an audience satisfaction survey form on the 

socialization of business legality of the Business Identification Number 

(BIN). The Data obtained from this observation is that MSME business 

owners in Kalianyar village still have MSMEs who do not have BIN.  

2. Socialization About the Importance of Business Identification Number 

The team explained to MSME owners about the Business 

Identification Number (BIN) and offered to assist in the registration 

process through the Online Single Submission (OSS) website for 

MSMEs who do not yet have a Business Identification Number (BIN) 

to register the resulting products.  At the same time also provide 

educational counselling and understanding of BIN and crucial 

business legality. 

3. Implementation of Primary Activity 

In a series of development activities carried out by the team, it is 

carried out in order to increase inspiration and motivate MSME 

business owners to register their business licenses and obtain BIN. 

This program will help in assisting directly in conducting socialization, 

mentoring, and technical guidance on Business Identification Number 

registration. 

4. Satisfaction Index Rate in Assessing the Activity 

https://journal.unnes.ac.id/sju/index.php/JPHI/index
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Participant satisfaction was measured using the satisfaction rate 

index method with a rating scale of <1 (dissatisfied), <2 (less satisfied), 

<3 (moderately satisfied), <4 (satisfied), <5 (very satisfied). There are 

8 aspects of assessing participant satisfaction with activities, 

including: 

 The friendliness and politeness of the team 

 Information Clarity of the socialization 

 The method of delivering the socialization 

 Media/technology used in delivering the socialization 

 readiness for the implementation of the socialization 

 Facility used in delivering the socialization 

 Timeline of the implementation of this socialization 

 The assistance in making a Business Identification 

Number 

The assessment of each aspect from the participants will be averaged 

to conclude the participants' satisfaction with the socialization activities. 

 

Result and Discussion 

 

Article 1, Paragraph 3 of the 1945 Constitution (UUD 1945) states that 

Indonesia is a nation governed by the rule of law. This principle is embedded 

in the idea of the Unitary State of the Republic of Indonesia, which 

underscores that all actions, whether undertaken by citizens or government 

officials, must adhere to the law and must not contradict the existing 

positive laws (iis constitutum)16. 

The rule of law aligns with the concept of a welfare state, wherein the 

pursuit of welfare is reliant upon upholding the rule of law and executing 

                                                             
16 Fitri, W., Sheerleen. (2021). Perizinan Berusaha Terintegrasi secara Elektronik: Suatu 
Kajian Perspektif Hukum di Indonesia. Jurnal Komunikasi Hukum. Jurnal Komunikasi 
Hukum, 7(2): 790-807. 
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sustainable development initiatives led by the government. Development, 

in essence, involves concerted human endeavors to guide social and cultural 

transformation in alignment with the nation's objectives. This encompasses 

achieving advancements in civilization, societal growth, and cultural life as 

outlined in predefined targets. 

It is a widely held belief that development stands as a universal 

challenge confronting humanity. This is evident as no nation is exempt from 

grappling with various issues, including but not limited to, hunger, illness, 

high mortality, lack of education, underdevelopment, housing shortages, 

and unemployment. Consequently, the task of shaping development lies 

within the domain of public policy makers, mainly the government. This 

includes nurturing the growth of Micro, Small, and Medium Enterprises 

(MSMEs) through mechanisms like the Business Identification Number 

(NIB) and Online Single Submission (OSS). 

Historically, the concept of NIB gained prominence in 2018, 

particularly through Government Regulation No. 24 of 2018. This 

regulation defined NIB as the identity assigned to business entities by the 

OSS institution post-registration. However, this regulation was later 

replaced by Government Regulation No. 5 of 2021. The emergence of 

Copyright Law No. 11 of 2020 on job creation brought about simplification 

in licensing procedures across diverse sectors, including investment. The 

simplification encompassed a novel element: risk indicators for each 

business sector. 

As the job creation law came into effect, two types of licenses surfaced: 

foundational business licensing requisites and risk-oriented business 

licenses. The Online Single Submission (OSS) or electronically integrated 

business license, granted by the OSS Institution on behalf of governmental 

and administrative authorities, is facilitated through an integrated 

electronic system, as defined in Government Regulation No. 24 of 2018 

related to electronically integrated business licensing services. The primary 

objective of the OSS framework is to expedite and enhance investment 

https://journal.unnes.ac.id/sju/index.php/JPHI/index
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opportunities while streamlining procedures for both individual and 

corporate actors17. 

The issuance of Government Regulation No. 24 of 2018 set the tone 

for legal alignment, mandating that all regulations subordinate to 

government regulations, including presidential, ministerial, institutional, 

and regional decrees, conform to the OSS framework. The central purpose 

of the OSS remains twofold: fostering investment acceleration and 

promoting ease of business operations for individuals and entities alike. 

This encompasses facilitating the registration and licensing processes for 

activities such as environmental and building permits. 

The Community Development Program in Kalianyar Village was 

conducted at the village hall, with a total of 10 MSME participants and 

representatives from the Kalianyar Village BUMDES (Village-Owned 

Business Entity). MSME owners in Kalianyar Village offer a diverse range 

of development products, as Kalianyar Village itself is situated within the 

Ijen Geopark area, abundant in natural resources. This abundance of 

natural resources influences the variety of business types and products 

produced by MSME owners.  

Based on the observations, the main challenge in the business 

activities of MSME owners is related to legality, one of which is the BIN. 

This was conveyed by a representative of the BUMDES, who stated that this 

challenge still remains unresolved due to the limited knowledge of MSME 

owners regarding technological advancements and business licensing. This 

community development activity is divided into several sessions: the 

opening of the activity, presentation and socialization regarding the 

Business Identification Number (BIN), and direct practice in creating the 

BIN for attending MSMEs.  

1. Opening of the Program 

                                                             
17 Mudiparwanto, W. A., Gunawan, A. (2021). Peran Pemerintah Daerah Istimewa 
Yogyakarta dalam Pemberian Izin Usaha Setelah Berlakunya Sistem Online Single 
Submission (OSS). DIVERSI : Jurnal Hukum, 7(1): 106 – 128. 
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The series of community development events was inaugurated by a 

representative from Kalianyar village, attended by all relevant and involved 

parties in the community development activity, as well as all community 

development participants. 

2. Socialization of the Business Identification Number (BIN) 

The socialization comprises materials that introduce the implementation 

rules of the BIN, followed by an explanation of the benefits and advantages 

gained from having BIN, the reasons why MSME owners need to possess a 

BIN the step-by-step of BIN creation, and the requirements for BIN 

registration. The material explanation is conducted using two methods: 

verbal explanation and distributing pamphlets containing detailed 

information about BIN creation. 

Picture 1. Socialization of the Business Identification Number (BIN) 

 

3. Direct Practice and Assistance in Creating the Business Identification 

Number (BIN) 

Participants of the BIN socialization in Kalianyar Village are asked to bring 

their ID cards, product samples, and mobile phones. The Community 

Development team then guides the participants through the steps of 

creating a BIN on the platform, and the MSME owners follow the step-by-

step BIN creation process as explained by the team. The creation process 

begins with the following steps: 
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Picture 2. OSS Website www.oss.go.id 

 Visit the official OSS website at www.oss.go.id. 

 Next, click the Register button for new registrants. 

 Then complete the data in the registration form, fill in the captcha, and 

click the Submit button. 

 Open the registered email for account activation, and click the 

activation button. 

 Open the email again to obtain the username and password sent by OSS. 

 Then complete the account registration form, which includes business 

scale, data verification, password, and business owner profile. 

 On the top of the menu, click the 'Business Licensing' menu, and then 

click 'New Application'. 

 Complete Business owners Data. 

 Complete Business Field Data. 

 Complete Detailed Business Field Data. 

 Complete Product/Service Data. 

 Carefully review all data. 

 Check and complete the approval documents (KBLI/Specific Business 

Area). 

 Understand and check the Self-Declaration statement. 

 Check the Draft Business Licensing. 

https://journal.unnes.ac.id/sju/index.php/JPHI/index
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 BIN document is issued and can be saved/printed. 

Picture 3. Direct Practice and Assistance in Creating BIN 

 

 Picture 4. Pamphlet Step-by-step creating BIN 

4. Completion of Participant Satisfaction Index Rate Survey Form 

The participant satisfaction survey form consists of several questions posed 

and evaluated based on numerical scores. This form aims to determine the 

extent of satisfaction among participants who attended the community 

development and the BIN creation socialization activities18. The following 

are the results of the participant satisfaction survey: 

                                                             
18 Firman and Rohendi. (2023). Penyuluhan Pendampingan Nomor Induk Berusaha (NIB) 
untuk Pengembangan UMKM melalui Online Single Submission (OSS) di Kampung 
Sukajaga Desa Cihanjawar Kecamatan Bojong Kabupaten Purwakarta. SIVITAS, 3(2): 89-
98.  
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Table 1: Satisfaction Rate of MSME Business Owners 

The participant satisfaction data from the socialization indicates an average 

score of 4.3, concluding that participants are satisfied with the conducted 

activities. The assessment highlights that the aspect of clarity of information 

provided by the personnel regarding the activity received an average score 

of 4.8 (satisfied). The personnel who delivered the content were well-

prepared, starting from literature study to field mapping. The delivery 

method also involved two-way discussions, assisting participants in creating 

BIN. The timeliness aspect scored the lowest at 3.9 (moderately satisfied), 

attributed to delays caused by technical issues with video support tools. 

Participant satisfaction is also supported by the local village apparatus, 

providing facilities, resources, and arrangements for the socialization 

program.  

5. Closing of the program 

The closing is conducted by performing an evaluation and checking to 

ensure the issuance of participants BINs. Subsequently, documentation is 

carried out between the community development team and participants of 

the BIN creation socialization. 

Number Aspects Average Description 

1 
How satisfied are you with the 
friendliness and politeness of the team 
when delivering activity information? 

4,3 Very Satisfied 

2 
How satisfied are you with the clarity of 
information provided by the team 
regarding the activity? 

4,8 
Very Satisfied 

3 
How satisfied are you with the method of 
delivering the activity? 4,3 

Very Satisfied 

4 
How satisfied are you with the 
media/technology used in delivering the 
activity? 

4,4 
Very Satisfied 

5 
How satisfied are you with the 
preparation during the implementation of 
the activity? 

4,5 
Very Satisfied 

6 
How satisfied are you with the room 
used? 

4,5 
Very Satisfied 

7 
How satisfied are you with the timeline of 
this socialization's implementation? 3,9 

Moderately 
Satisfied 

8 
How satisfied are you with the assistance 
in creating the Business Identification 
Number? 

4 
Moderately 

Satisfied 
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Conclusion 

 

This community development program was successfully executed. The 

BIN (Business Identification Number) socialization among local Micro, 

Small, and Medium Enterprises (MSMEs) was well-received and effectively 

delivered. MSMEs in Kalianyar Village faced challenges regarding business 

legality. Through the BIN socialization, MSME owners gained an 

understanding of the importance of business legality. They directly 

registered their business to receive BINs, with the guidance of the team 

through Online Single Submission (OSS) website. The participant 

satisfaction survey yielded a commendable average score of 4.3, indicating 

that participants ‘satisfied’ with the BIN socialization and BIN registration 

process for Kalianyar Village MSME owners. 
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