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Abstract

Beground - Intercultural communication competence (ICC) has become increasingly important in the
digital era, where online platforms enable learners to interact with people from diverse cultural
backgrounds. Applications such as Interpals provide opportunities for authentic intercultural
communication and experiential learning beyond traditional classroom settings.

Purpose - This study investigates the role of the Interpals application in fostering intercultural
communication competence among learners in Jakarta.

Method/Approach - This study employed a qualitative approach using interviews and chat-based
observations as the primary data collection methods. The participants consisted of 25 learners who
actively engaged in intercultural interactions through the Interpals application. The collected data
were analyzed to identify the development of intercultural communication competence among
participants.

Findings - The findings reveal that participation in Interpals facilitates the development of
intercultural communication competence through direct and meaningful intercultural interactions.
Participants demonstrated increased openness and curiosity toward different cultures, enhanced
cultural understanding through the exchange of information and personal experiences, and
improved communication skills, particularly in clarifying meaning, adapting language use, and
reducing misunderstandings. The study also identified the development of internal outcomes,
including empathy and cultural awareness, as well as external outcomes reflected in the ability to
communicate appropriately and effectively in intercultural contexts.

Conclusion - Interpals application serves as a valuable digital platform that supports experiential
learning and contributes to the development of intercultural communication competence among
learners. Through authentic intercultural engagement, learners are able to strengthen both their
intercultural awareness and communication abilities.

Novelty/Originality/Value - This study contributes to the growing body of research on digital
intercultural learning by providing empirical evidence of how Interpals application supports the
development of intercultural communication competence among Indonesian learners, particularly
in the context of Jakarta.
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INTRODUCTION

The era of globalization and digitalization has created vast opportunities for intercultural
interaction among people from diverse cultural backgrounds (Rahmah et al., 2024). The development
of communication technology allow individuals from different parts of the world to connect and interact
instantly (Arjulayana, 2025). Digital interaction among young people today has shifted significantly
from traditional communication toward online platforms that promote intercultural exchange. One of
the platforms that facilitates such interaction is Interpals application, which allows users from various
cultural backgrounds to connect, practice languages, and share cultural perspectives in informal and
authentic ways (Maulana et al., 2024). This phenomenon is particularly strong among young people
aged 18-25, who are highly active technology users and open to cross cultural experiences. Oliveira et
al. (2024), found that young people are among the most active users of digital media, using it not only
for social communication but also to explore cultural diversity in online spaces. This shows that digital
media functions beyond entertainment. It also serves as a multicultural environment where young
generations develop intercultural awareness and sensitivity. In big cities like Jakarta, where technology
use among youth is particularly high, platform such as Interpals application have strong potential to
foster intercultural communication competence through informal and meaningful interactions
(Muszynska et al.,, 2023).

In Indonesia, digital technologies create opportunities for intercultural interaction while also
introducing cultural and linguistic challenges. Rahmawati et al. (2024) explain that differences in cultural
context, stereotypes, and language can cause misunderstandings in digitally mediated exchanges.
Cultural globalization also produces varied local responses. E. B. (2023), for example, found that
communities in Semarang maintained local cultural diversity by combining global products with local
cultural practices. This finding shows why exposure to global culture should not be treated as evidence
of cultural homogenization in every setting. Hasan et al. (2024) discuss the pressures that globalization
places on local cultural identity and Pancasila. In educational settings, Putri et al. (2023) emphasize the
need to understand learners and select appropriate teaching strategies; their study concerns junior
secondary pedagogy rather than digital cultural homogenization. These distinctions support examining
how learners in Jakarta interpret cultural differences during InterPals interactions, rather than
assuming that access alone produces intercultural communication competence.

Cross-cultural communication requires awareness of the social and cultural context so, that the
meaning of the message can be well received and understood by both parties. In line with this, Chen
(2022) emphasizes the importance of intercultural communication competence (ICC) as an individual's
ability to interact effectively and appropriately in a cross-cultural context, which includes the
dimensions of cultural knowledge, awareness, communication skills, and openness to differences.
Recent research also shows that digital platforms have significant potential in shaping this competence.
For example, research conducted by Puspitasari (2023) shows that students who are active in
multicultural online communities experience increased sensitivity and intercultural communication
through reflective and collaborative digital interactions. These three opinions indicate that
understanding the concepts of intercultural communication and Intercultural Communication
Competence is an important foundation for examining the phenomenon of using online platforms such
as Interpals application (Chen, 2022; Meilani et al., 2024; Puspitasari, 2023)

In examining the development of intercultural communication competence through online
interactions, this study adopt the Pyramid Model of Intercultural Competence developed by Deardorff
(2006) as its main theoretical foundation. Deardorff conceptualize intercultural communication
competence as a combination of attitudes, knowledge, skills, and internal and external outcomes that
enable individuals to communicate appropriately and effectively (Deardorff, 2006).
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DESIRED EXTERNAL OUTCOME:

Behaving and communicating effectively and
appropriately (based on one’s intercultural
knowledge, skills, and attitudes) to achieve one’s
goals to some degree

DESIRED INTERNAL OUTCOME:

Informed frame of referenceffilter shift:

Adaptability (to different communication styles & behaviors;
adjustment to new cultural environments);

Flexibility (selecting and using appropriate communication
styles and behaviors; cognitive flexibility)

Ethnorelative view;

Empathy

Knowledge & Comprehension: <“:x:’,\;q

Cultural self-awareness;

Deep understanding and knowledge of Skills:
culture (including contexts, role and To listen, observe, and interpret
impact of culture & others’ world To analyzs, evalizia, and relele
views),

Culture-specific information;

Sociolinguistic awareness

Requisite Attitudes:

Respect (valuing other cultures, cultural diversity)

Openness (to intercultural learning and to people from other cultures, withholding judgment)
Curiosity and discovery (tolerating ambiguity and uncertainty)

* Move from personal level (attitude) to interpersonal/interactive level (outcomes)
* Degree of interculitural competence depends on acquired degree of underlying elements

Figure 1. Deardorff’s Pyramid Model of Intercultural Competence

The model emphasizes that attitudes such as openness and curiosity are the basis for
intercultural development, which then supports the acquisition of cultural knowledge and interaction
skills. These elements contribute to the development of effective and appropriate intercultural
communication. This framework is particularly relevant to the present study, as interactions through
the Interpals application enable learners to engage in authentic intercultural exchanges, enhance their
cultural understanding, and develop their communication skills in real life contexts.

Based on the previous theoretical perspectives, it is important to explore how these concepts
are applied in real life online interactions, particularly through digital platforms like Interpals
application. Building on the previous discussion of intercultural communication competence, several
studies have emphasized its importance in language learning and cultural understanding (Chen, 2022;
Meilani et al., 2024; Puspitasari, 2023). However, research within the Indonesian context, especially in
Jakarta, remains limited. Most previous studies have focused on developing intercultural
communication in formal contexts such as classrooms or student exchange programs, whereas cross
cultural interactions through informal digital platforms like Interpals application have not been widely
explored (Muszyniska etal.,, 2023; Naranjo-Toro et al., 2026; Safitri etal,, 2025). In fact, young people in Jakarta
have broad access to technology and are highly active in digital spaces, providing strong potential for
the development of intercultural communication competence through such platforms. Therefore, this
study seeks to explore the role of Interpals application in developing intercultural communication
competence among young learners in Jakarta. Accordingly, this study is guided by two research
question: (1) How do young learners in Jakarta use the Interpals Application in their online intercultural
interactions? and (2) In what ways do these interactions contribute to the development of intercultural
communication competence. Specifically, it aims to identify the ways in which these interactions
enhance users cultural awareness, openness, and communication skill across cultures.

METHODS

This research adopts a descriptive qualitative approach to explore the role of the Interpals
application in developing intercultural communication competence among learners in Jakarta. The
research subjects consisted 25 of young people aged 18-25 who were active users of the Interpals
application for at least 3 months, the participants selected using purposive sampling techniques. The
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research procedure included identifying and recruiting participants, conducting in-depth written
interviews and collecting evidence of conversations in the form of documentation that had been
disguised to maintain participant confidentiality. The research instrument contained a list of open-
ended interview based on indicators in Deardorff's (2006) intercultural communication competence
model, particularly in the aspects of attitudes (openness, curiosity), knowledge and skills, and internal
and external outcomes related to intercultural communication skills. Data was collected through
interviews consisted of 18 open-ended questions which were divided into three parts, observation of
participants’ digital interaction patterns on the Interpals application and supporting documentation:
screenshot of chats and examples of participants interactions. The data will analyze thematically coding
important parts, and then grouping them to form themes that represented their experiences.

RESULTS AND DISCUSSION

The Use of Interpals Application in Online Intercultural Interaction
The research findings indicate that young learners in Jakarta use the Interpals app as their

primary platform for cross-cultural interaction. Most respondents use this app to communicate with
users from various countries, primarily for language practice, exchanging cultural information, and
building international friendships. Interactions within the Interpals app tend to be relaxed and informal,
which fosters a more natural communication environment.

“learn languages with the native speakers or new friends with the same interests as me”

“My main purpose is to meet international friends, improve my English skills, and learn more about

different cultures directly from native people”

“Practice foreign languages, make international friends, and learn about different cultures”

[21] Alexij ‘

Of course
2314

@

I'm adsy from Indonesia
2154

)

Figure 2. Example of Intercultural Interaction through The Interpals Application

These findings indicate that the Interpals app serves as a medium for experiential learning,
where users can gain cultural understanding through direct interaction (Wibowo et al., 2024). This
aligns with the research by Gutiérrez-Santiuste and Ritacco-Real (2023) that digital communication
technology facilitates direct cross-cultural interaction, which supports the development of intercultural
communication competencies. Furthermore, research by Ichikawa and Kim (2025) also confirms that
individuals’ cultural sensitivity develops through interactions in intercultural environments, including
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digital contexts that bring together diverse cultural backgrounds. The role of digital platforms in
supporting responsible and productive interaction is also consistent with research emphasizing the
importance of digital ethics and appropriate online behavior among students (Zidni & Ekarini, 2025)

Development of Attitudes: Openness and Curiosity
Research findings indicate that the use of the Interpals app contributes to the development of

openness and curiosity toward other cultures. Approximately 70% of respondents demonstrated an
active interest in learning about foreign cultures through questions, discussions, and the exchange of
experiences. This means that curiosity is one of the dominant attitudes developed through intercultural
interaction, while the remaining 30% of respondents showed a more passive level of engagement in
learning about other cultures.

“it's amazing that i have a chance to learn a new perspectives, traditions, and ways of thinking. also it's

a great way to build connections and friendships across borders”

“im addicted to it, it makes me curious even more! especially if our partner in talking is very talkative”

“Im able to know the characteristic of people who come from East Europe (Italy, Spain) with North

Europe (Germany, Netherlands) their both quite different since the North Europe its more straight

forwards but East Europe its more friendly.”

Theo £ Wouter

about the Netherlands. is it okay if | ask you
now I'm curious, is it true that there are a lot more about it?

of pickpockets in europe?
09:10

I've seen a bunch of videos about thieves in

Paris too. is it really that common? 1 yes ofcourse, you can ask me anything!
09:10 3

this ight be a random question, but I've always
been curious. | once asked someone from the
Netherlands, but | didnt get a clear answer. do
you guys actually learn anything about
Indonesia in school? like the history between
our countries?

No not in whole europe juzt some few towns 07:02

09:14

yes ofcourse its a huge part of the his
Yeah it can happen in Paris but if you stay
aware nothing will happen
that’s interestinggg. I've always wondered how

it's taught over there?
19:57

I think i ought well, it gets a lot of attention

Figure 3. Example of Curiosity and Openness in Intercultural Interaction

Respondents demonstrated a more tolerant attitude and were less quick to judge cultural
differences. This was evident in the way they responded to conversations with a respectful attitude.
These findings suggest that repeated interactions in intercultural settings can foster an open attitude
toward differences. This aligns with Yasmine et al. (2025), who state that engagement with digital media
allows individuals to interact with diverse social and cultural contexts, thereby broadening their
understanding, awareness, and sensitivity toward different cultures. In Darla K. Deardorff’s (2006) ICC
model, openness and curiosity serve as the primary foundations for developing intercultural
communication competencies. These findings reinforce that interaction experiences through the
Interpals app can gradually build these foundations.
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Development of Knowledge: Cultural Understanding
The research findings indicate that participants demonstrated an improved understanding of
culture after using the Interpals app. They not only gained new information but also began to understand
the differences in values, norms, and communication styles across cultures.
“I learned, new cultures, holidays, and ways of thinking”

“I have learned about traditional foods, festivals, education systems, daily habits, and social norms in

different countries. I also learned how people celebrate national holidays differently”

“Through my interactions on Interpals, I have gained knowledge about daily lifestyles, traditional foods,

festivals, communication styles, and social norms in different countries. I also learned how cultural

values influence people’s perspectives and ways of expressing themselves.”

Can We Be friends 2@ Actually |
wanna know foreign cultures@®

yaaa sure
212

i also wanna know your culture
2212

what cultures we gonna talk first?
223
Food first

alright, so many traditional food
in my country like rendang, nasi
goreng and bakso. do you have
taste any kind of food before? and

how about your traditional food?
2316

We have biriyani

And many dishes with chicken and
Fish

Actually I'm from West Bengal state

and In India here is many States
23:43

Figure 4. Example of Cultural Knowledge Exchange in Intercultural Communication

The quote and picture above reflect the responses of several participants, indicating that cultural
learning is contextual and based on direct experience. This is supported by Yee et al. (2025), who state
that direct interaction in multicultural environments enables individuals to develop a contextual
understanding of culture grounded in real-world experiences. Within Deardorff’s framework, cultural
knowledge is a crucial component supporting the development of intercultural communication
competencies. Without this understanding, individuals will struggle to communicate effectively in cross-
cultural contexts (Deardorff, 2006).

Development of Skills: Communication Skills

The research findings indicate that using the Interpals app helps participants develop cross-
cultural communication skills. Participants become more skilled at conveying messages, adapting their
language, and avoiding misunderstandings. This findings is in line with studies showing that technology-
supported learning environments can enhance learners' oral communication skills and facilitate
meaningful communication practices in educational contexts (Ragab et al., 2025)
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“l usually follow their culture of how to speak politely and trying to be friendly in the way they'd
understand us”

“I usually adjust my language by using simpler English and avoiding local slang to ensure they
understand me clearly. I also try to be more polite and mindful of their cultural norms to maintain a
respectful conversation.”

“l usually use simple english and polite words. I try to avoid using slang and explain clearly so they can
understand me easily.”

9 Alexij ~ .

U1 \OpeLIal REEIVI U1 TUEYaRal L) 1d3 183
own laws and head of state and is given a
kind of special rights but is still under the
Indonesian government

ohh ok.. th 2 different in different

islands ? ha ] re hat
nosin But I'm biased ahahah

is jogja ruled by king ?

That was sooo good
20:04

Yes, it is ruled by a king and the king is like a

governor
0513

Uovo, guanciale, pecorino e pepe nero
You can read it on the internet because | S f Pef

don't really understand it either (I'm not
from Jogja)

Jogja has a lot of tourists and they usually
80 to Borobudur or Prambanan temples

Alexij
Uovo, guanciale, pecorino e pepe nero

Loll i didnt even know whats that mean M

oFr &

Figure. 5 Example of Communication Strategies in Intercultural Interaction

These findings indicate that digital interactions provide an effective practice environment for
users to develop communication skills firsthand. This aligns with research by Aladini and Gheisari
(2025), which suggests that digital platforms such as digital language exchange platforms can offer
opportunities for direct communication practice with individuals from different cultural backgrounds
and contribute to the enhancement of intercultural communication competence. In Deardorff’'s model,
communication skills are a crucial aspect that enables individuals to interact effectively and
appropriately in intercultural situations (Deardorff, 2006).

Internal Outcomes
The research findings indicate internal changes among the respondents, such as increased self-

confidence, empathy, and cultural awareness. Approximately 65% of respondents reported becoming
more confident in communicating and better able to understand others’ perspectives. This means that
intercultural interaction through the Interpals application contributes to the development of positive
internal changes, particularly in shaping learners’ confidence and empathy. Meanwhile, around 35% of
respondents showed a more gradual development, especially in terms of building confidence in
intercultural communication.

“Yes, I feel much more confident. I really like cultural differences, so learning about them makes me

happy and satisfied. I also enjoy talking with strangers from other countries because they don'’t really

know me, so I feel more free and comfortable to express myself”
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“Yes, it has. I used to rely on stereotypes, but now I realize that every individual is unique and culture is
much deeper than what we see in the media.”

“Yes, since there would be alot of differences it changes my way, like i should be more careful in what i
was going to say since we don’t know what are they gonna see when i say something that might be too
offensive or something”

The findings demonstrate that engagement in cross-cultural interactions contributes not only to
the development of communication skills but also to the transformation of individuals attitudes and
perspectives. In support of this, research by Dalib et al. (2023) shows that attitudes toward cultural
differences play a crucial role in shaping intercultural communication competence as well as how
individuals interpret cross-cultural interactions. In Deardorff’'s model, these changes fall under internal
outcomes that is, the transformation of an individual’s attitudes and perspectives following intercultural
interactions. This indicates that the use of Interpals has an impact not only externally but also internally.

External Outcomes

The research findings indicate that the participants were able to apply their intercultural
communication skills in real-life interactions. They were able to sustain conversations, understand the
context of communication, and respond appropriately to the situation.

Constantine Denis

YOUI DIV LAURIIL 111y GUENUUIL WIAL H11dUE YOu
wanna move to Indo? I've actually been
thinking about leaving instead lol

there are so many Russians here learning
Indonesian, but | have no idea why. how about
you, what's your reason for learning it, if you
don‘t mind me asking?

19:58

hi Gonzalo, | have a question. | often see

people on social media critici | ody
o talk in language of rr

Not sure about Indonesia in particular. Just some

SEA, most likely Vietnam

Well, | want to travel there. | think Inc
ah I see. yeahh, honestly SEA is a pretty nice nice
place to live. it's just the governments that are
kinda messed up

20:04
earn Indonesian la

| need at least something partially neutral in terms And | like it. In my opinion,
of politics. Democracy isn't a priority))

oh totally get that. must be so tiring to live in a
country that is always in political conflict. my
country is actually non aligned, so we don't do
war and don't really side with either the wi

or east. and honestly, | love living here, like
great beaches, amazing culture, friendly
people, freedom of religion. the only
frustrating thing is the government like damn

anymore

Figure 6. Example of Appropriate Communication in Intercultural Interaction

This is evident in interactions where respondents discuss sensitive topics while maintaining
politeness in their communication. For example, one respondent expressed their opinion by saying, “I'm
notreally sure... please correct me if 'm wrong.” This statement demonstrates the ability to communicate
appropriately while considering the other person’s perspective, as well as an openness to correction
(Nadeem & Zabrodskaja, 2023). This reflects effective cross-cultural communication as described in
Deardorff’s model.

This study reveals that most respondents demonstrated openness and curiosity toward other
cultures through their interactions on the Interpals application. They showed interest in learning about
different cultural perspectives by asking questions, engaging in discussions, and exchanging
experiences. This suggests that digital intercultural interaction can foster the development of positive
attitudes toward cultural diversity.
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This finding is in line with the framework of intercultural communication competence proposed
by Deardorff (2006) which emphasizes that openness and curiosity are fundamental components in
developing ICC. This finding is consistent with previous studies that have examined the role of digital
platforms in promoting intercultural awareness and shaping learners attitudes. Additionally,
respondents also showed improvement in cultural knowledge, as they began to understand the
differences in values, customs, and perspectives of other cultures. This process is not only informative
but also reflective. This aligns with Hackett et al. (2023), who suggest that direct interactions in digital
environments can strengthen cultural understanding through real-world experiences. Furthermore, the
research findings indicate that respondents developed cross-cultural communication skills, such as the
ability to adapt language, clarify meaning, and employ communication strategies to avoid
misunderstandings. These abilities demonstrate pragmatic awareness in intercultural communication.
These findings are reinforced by research by Yue and Mu (2025), which confirms that intercultural
communication in digital environments requires the use of appropriate communication strategies to
adapt meaning and avoid misunderstandings in intercultural interactions.

At a more advanced stage, the respondents demonstrated development in internal outcomes,
such as increased empathy and awareness of social and cultural differences. This indicates that
intercultural interactions influence not only cognitive but also affective aspects. Additionally, the
respondents’ ability to discuss sensitive topics politely and openly demonstrates the achievement of
external outcomes, namely the ability to interact effectively and appropriately in intercultural contexts.

Overall, these findings indicate that the Interpals app serves as an effective medium for
intercultural learning, as it facilitates the comprehensive development of intercultural communication
competence (ICC) encompassing attitudes, knowledge, skills, and both internal and external outcomes.
Thus, digital platforms like Interpals hold significant potential for use in language learning and
intercultural communication in the global era.

CONCLUSION

This study aims to examine the role of the Interpals app in developing intercultural
communication competence (ICC) among learners in Jakarta. The findings indicate that the use of the
Interpals app can contribute to supporting the development of ICC through direct interaction with
individuals from diverse cultural backgrounds. Interactions occurring through the Interpals app foster
an attitude of openness and curiosity toward other cultures, as well as enhance respondents’
understanding of differences in values, customs, and cultural perspectives. Additionally, respondents
demonstrated improvements in communication skills, such as the ability to adapt language and employ
communication strategies to avoid misunderstandings. Furthermore, these interactions contribute to
internal changes, such as increased empathy and cultural awareness, as well as the ability to
communicate effectively and appropriately in cross-cultural contexts. These findings indicate that
digital platforms like Interpals can serve as experience-based cross-cultural learning tools relevant to
educational needs in the digital age. Thus, the utilization of similar platforms has the potential to be
integrated into language learning and intercultural communication practices.

However, this study has limitations, particularly regarding the limited number of respondents
and the focus on a single digital platform. Therefore, future research is recommended to involve a more
diverse group of participants and explore the use of other digital platforms to gain a more
comprehensive understanding. Additionally, future research could examine the dynamics of
intercultural interactions over a longer period to observe the continuous development of competencies.

144



Kencana et al. / Lembaran Ilmu Kependidikan. Vol. 55 No. 2 (2026): 136-146

REFERENCES

Aladini, A., & Gheisari, A. (2025). Exploring motivation, willingness to communicate, and intercultural competence
development in digital language exchanges: An integrative theoretical approach. Computers in Human
Behavior Reports, 20, Article 100819. https://doi.org/10.1016/j.chbr.2025.100819

Arjulayana. (2025). Introduction to intercultural communication. PT Pena Persada Kerta Utama.

Chen, T. Y. (2022). Developing an intercultural competence instrument in foreign language teaching context: A
study of Chinese students of Spanish as a foreign language. Journal of Intercultural Communication, 22(4), 44-
55. https://doi.org/10.36923 /jicc.v22i4.84

Dalib, S., Mohamad, B., Nadeem, M. U., Halim, H., & Ramlan, S. N. (2023). Intercultural communication competence
among migrant workers in Malaysia: A critical review and an agenda for future research. Frontiers in
Communication, 8, Article 1147707. https://doi.org/10.3389 /fcomm.2023.1147707

Deardorff, D. K. (2006). Identification and assessment of intercultural competence as a student outcome of
internationalization.  Journal of Studies in  International  Education, 10(3), 241-266.
https://doi.org/10.1177/1028315306287002

E. B, G. A. (2023). Globalisasi budaya, homogenisasi dan pengaruhnya terhadap identitas budaya lokal. Janaloka:
Jurnal Ilmu Komunikasi, 1(2), 71-80. https://doi.org/10.26623/janaloka.vli2desember.8222

Gutiérrez-Santiuste, E., & Ritacco-Real, M. (2023). Intercultural communicative competence in higher education
through telecollaboration: Typology and development. Education and Information Technologies, 28(11),
13885-13912. https://doi.org/10.1007/s10639-023-11751-3

Hackett, S., Janssen, ., Beach, P., Perreault, M., Beelen, ., & van Tartwijk, ]. (2023). The effectiveness of collaborative
online international learning (COIL) on intercultural competence development in higher education.
International Journal of Educational Technology in Higher Education, 20(1), Article 5.
https://doi.org/10.1186/s41239-022-00373-3

Hasan, Z., Pradhana, R. F.,, Andika, A. P., & Al Jabbar, M. R. D. (2024). Pengaruh globalisasi terhadap eksistensi
identitas budaya lokal dan Pancasila. JALAKOTEK: Journal of Accounting Law Communication and Technology,
1(2),333-341. https://doi.org/10.57235 /jalakotek.v1i2.2385

Ichikawa, A., & Kim, S. (2025). Critical considerations for intercultural sensitivity development: Transnational
perspectives. Education Sciences, 15(4), Article 515. https://doi.org/10.3390/educsci15040515

Maulana, E., Widiyanarti, T., Tsalitsa, F. A, Pratama, S. L., Mardhiyyah, S., & Ardika, A. (2024). Peran platfrom digital
dalam meningkatkan interaksi mahasiswa antar budaya di era globalisasi. Socius: Jurnal Penelitian Ilmu-IImu
Sosial, 2(4), 90-93. https://doi.org/10.5281/zen0do.14164660

Meilani, A., Widiyanarti, T., Faiz, M. A., Prasetyo, F. D., Azzahra, A., & Zulfa, F. . (2024). Etika komunikasi antar
budaya: Memahami perbedaan dan menghindari kesalahpahaman. Indonesian Culture and Religion Issues,
1(4), 1-13. https://doi.org/10.47134 /diksima.v1i4.108

Muszynska, B., Pfingsthorn, ], & Giesler, T. (2023). The role of online learning environments in the enhancement
of language learners’ intercultural competence: A scoping review of studies published between 2015 and
2022. Languages, 8(3), Article 211. https://doi.org/10.3390/languages8030211

Nadeem, M. U., & Zabrodskaja, A. (2023). A comprehensive model of intercultural communication for international
students living in culturally diverse societies: Evidence from China. Frontiers in Communication, 8, Article
1332001. https://doi.org/10.3389/fcomm.2023.1332001

Naranjo-Toro, M., Basantes-Andrade, A., Meneses, M., & Guerra, ]. (2026). Digital approaches to intercultural
competence in higher education—a PRISMA systematic review with bibliometric and SWiM evidence.
Frontiers in Education, 11, Article 1725080. https://doi.org/10.3389 /feduc.2026.1725080

Oliveira, A. F,, Leote de Carvalho, M. ]., & Sousa, C. (2024). Young people’s diversity and digital media: A systematic
review (2010-2022). Media and Communication, 12, Article 8237. https://doi.org/10.17645/mac.8237

Puspitasari, F. (2023). Intercultural sensitivity in the online multicultural community: Indonesian students’
experiences. LingTera, 10(1), 41-53. https://doi.org/10.21831/1t.v10i1.59649

Putri, A. [, Nurhasanah, & Azis, S. N. (2023). Tantangan penerapan pedagogi dalam pembelajaran pada siswa SMP.
Jurnal Ilmiah Pendidikan Citra Bakti, 10(2), 401-412. https://doi.org/10.38048/jipcb.v10i2.1337

Ragab, A., Drajati, N. A., & Santosa, E. B. (2025). Improving English oral communication through multimodal
learning strategies for secondary school students. Lembaran IImu Kependidikan, 54(2), 299-307.
https://doi.org/10.15294/1ik.v54i2.34730

145


https://doi.org/10.1016/j.chbr.2025.100819
https://doi.org/10.36923/jicc.v22i4.84
https://doi.org/10.3389/fcomm.2023.1147707
https://doi.org/10.1177/1028315306287002
https://doi.org/10.26623/janaloka.v1i2desember.8222
https://doi.org/10.1007/s10639-023-11751-3
https://doi.org/10.1186/s41239-022-00373-3
https://doi.org/10.57235/jalakotek.v1i2.2385
https://doi.org/10.3390/educsci15040515
https://doi.org/10.5281/zenodo.14164660
https://doi.org/10.47134/diksima.v1i4.108
https://doi.org/10.3390/languages8030211
https://doi.org/10.3389/fcomm.2023.1332001
https://doi.org/10.3389/feduc.2026.1725080
https://doi.org/10.17645/mac.8237
https://doi.org/10.21831/lt.v10i1.59649
https://doi.org/10.38048/jipcb.v10i2.1337
https://doi.org/10.15294/lik.v54i2.34730

Lembaran Ilmu Kependidikan e-ISSN: 0216-0847
Vol. 55 No. 2 (2026): 136-146 https://journal.unnes.ac.id/journals/LIK

Rahmah, A.,, Widiyanarti, T., Urbach, V., Handayani, N. N., Nafaisah, L., Amelia, D., & Shabira, S. M. (2024). Peran
teknologi dalam memfasilitasi komunikasi antar budaya. Indonesian Culture and Religion Issues, 1(4), 1-12.
https://doi.org/10.47134/diksima.v1i4.101

Rahmawati, M. A., Purwanto, E., Widiyaniarti, T., Wandiah, K. P., Ramadhan, ]. 0., Rahmawati, S. L., & Safitri, D.
(2024). Komunikasi antar budaya di era digital. Madani: Jurnal Ilmiah Multidisiplin, 2(10), 307-313.
https://doi.org/10.5281/zenodo.14006081

Safitri, A. N., Anwar, R. K., Winoto, Y., Damayani, N. A., & Kusnandar. (2025). A bibliometric analysis of cross-cultural
communication on digital platforms: Mapping collaboration, citations, and research themes. Nyimak: Journal
of Communication, 9(1), 120-152. https://doi.org/10.31000/nyimak.v9i1.12968

Wibowo, A. H,, Mohamad, B., Djatmika, & Santosa, R. (2024). Designing and assessing experiential learning
pedagogy for an intercultural communicative competence training module: A quasi-experimental study.
Frontiers in Education, 9, Article 1470209. https://doi.org/10.3389 /feduc.2024.1470209

Yasmine, D. I,, Colombijn, F., van Deursen, A. J. A. M., & van Ingen, E. (2025). Internet skills, digital engagement, and
outcomes among urban youth in Jakarta, Indonesia: Incorporating a Global South context in measuring digital
inequality. Information, Communication & Society, 28(15), 2774-2794.
https://doi.org/10.1080/1369118x.2025.2479778

Yee, H. K, Johan, S., Abdullah, T. N. T, & Teoh, J. L. (2025). Community-based learning and intercultural
competence: Fieldwork experiences of psychology students in multicultural Sabah. Jurnal Psikologi dan
Kesihatan Sosial, 9(1), 55-60. https://doi.org/10.51200/jpks.v9i1.7048

Yue, S., & Mu, Y. (2025). Discourse strategies and effect analysis of intercultural communication in the digital media
era. World Journal of Innovation and Modern Technology, 8(9), 37-48.
https://doi.org/10.53469/wjimt.2025.08(09).07

Zidni, L. A., & Ekarini, F. (2025). The influence of digital ethics on the social media usage behavior of students.
Lembaran Ilmu Kependidikan, 54(2), 317-328. https://doi.org/10.15294/1ik.v53i2.28482

146


https://doi.org/10.47134/diksima.v1i4.101
https://doi.org/10.5281/zenodo.14006081
https://doi.org/10.31000/nyimak.v9i1.12968
https://doi.org/10.3389/feduc.2024.1470209
https://doi.org/10.1080/1369118x.2025.2479778
https://doi.org/10.51200/jpks.v9i1.7048
https://doi.org/10.53469/wjimt.2025.08(09).07
https://doi.org/10.15294/lik.v53i2.28482

