
© 2024 Authors. This work licensed under a Creative Commons Attribution-ShareAlike 4.0 International (CC BY-SA 4.0). All writings published 
in this journal are personal views of the authors and do not represent the views of this journal and the author's affiliated institutions. 

 

The Indonesian Journal of International Clinical Legal Education 
Vol. 6 Issue 4 (2024) 453-476 
DOI: https://doi.org/10.15294/ijicle.v6i4.13583   
Available online since: December 30, 2024 
 
 

Transforming Taxation: Unlocking 
Efficiency and Resilience Through 

Digitalization 
 



  Corresponding email: ratihdamayanti@mail.unnes.ac.id 
 

 
  

 

 
https://journal.unnes.ac.id/sju/index.php/iccle/index 

https://doi.org/10.15294/ijicle.v6i4.13583
https://journal.unnes.ac.id/sju/index.php/iccle/index


454                                                                 VOLUME 6(4) 2024 

 

 

 
 

Abstract 
The digitalization of tax administration aims to improve 
service efficiency and institutional resilience by leveraging 
advanced technologies. By integrating digital tools, tax 
administration processes can be streamlined, reducing errors 
and enhancing taxpayer compliance. This research is a 
qualitative descriptive study that relies on secondary data 
collection. However, the digitalization of tax administration 
faces several challenges, such as uneven technological 
infrastructure, internal resistance to change, and cybersecurity 
threats. This study explores various digitalization initiatives, 
the challenges encountered during implementation, and the 
resulting benefits in terms of service optimization and 
institutional resilience. The findings indicate that digital 
transformation is a critical step towards achieving a more 
effective and resilient tax administration system. Therefore, 
the strategy of implementing tax reform for the digital era is 
appropriate. This involves increasing taxpayer trust and 
compliance by enhancing the capacity and integrity of the 
Directorate General of Taxes. The research also reveals that tax 
reform faces growing challenges in the digital age. 
Digitalization is not only a challenge for improving the 
capabilities and integrity of tax authorities but also for 
modernizing tax human resource systems and controls. These 
reforms are essential to building strong institutions capable of 
navigating the complexities of the digital era. 
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