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ABSTRACT

The use of early childhood gadgets reaps a lot of attention from various parties because the use of
gadgets by early children can adversely affect the ability of early childhood empathy. This study
aims of this study is to describe the ability of early childhood empathy gadget users in Banyumanik
Village. This study uses qualitative methods using data collection techniques in the form of
interviews, observations and documentation. The results of this study explain that excessive use of
gadgets by early childhood in Banyumanik village has a negative impact on children's behavior that
can be seen from the reaction of children in the form of crying, hitting angry at parents to kick the
door when getting a refusal to use gadgets. In addition, early childhood gadget users have less
concern. The behavior explains that early childhood gadget users have poor empathy abilities. The
role of parents in monitoring the use of early childhood gadgets in Banyumanik village can be said
to be lacking. This is because parents are not consistent in supervising and educating early childhood
in the use of gadgets so that children have less empathic abilities, for example, children cannot read
other people's messages well and are selfish. However, in Banyumanik village there are also parents
who are consistent and have a firm stance against the use of early childhood gadgets because they
hope their children who are still early can have good empathy skills such as not being selfish.
Constraints parents in improving the ability of early childhood empathy gadget users include the
availability of time parents supervise the use of gadgets, care and attention to the low early childhood,
knowledge of parents related to early childhood empathy skills, video content on social media that
set a bad example and the consistent level of parents in supervising as well as educating early
childhood gadget users.
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1. INTRODUCTION

The age range of 0-6 years is included in early childhood which is a very critical age for children,
because changes in the growth and development of the child's brain occur significantly in that period
range. Parents and the surrounding environment that will be a major factor in the growth and
development of the child's brain (Annisa et al., 2022). From the results of research that has been done
previously, it was found that in the field of Neurology there are 50% of children's intelligence is
formed in the first four years of a child's life, children's brain development reaches 80% after the
child is eight years old, and brain development reaches 100% when the child is 18 years old (Fitriani
& Adawiyah,2018).

Early childhood in various aspects experienced a very rapid process during the Golden Age of
Child Development (Ariyanti, 2016). Every aspect of development will experience differences so
that it takes the right stimuli from an early age to optimize the development of intelligence, emotions,
and spiritual children can also develop optimally (Nugraha et al., 2018).

The role of a good social environment is needed, will be able to have a positive influence on
children so that children have a tendency to socialize more and are able to adjust to family, friends
and other social environments can influence and form good behavior towards themselves and others
(Limarga, 2017). Salsabila (2021) argues that the ability to empathy should be developed during
Early Childhood Development and education. The ability to empathize enters the field of Social
Development which is an emotional feeling in children that allows them to feel the distress of others,
understand others, tolerate and give attention to others (Hartati & Astriningsih, 2020).

Every child's emotional relationship is related to the effort to adjust the emotional self and
others, empathy being the root of caring and compassion in every child's emotional relationship (Gare
etal., 2021). When children learn to empathize, it will foster a sense of caring so that they can control
their emotions to give and receive apologies and have a desire to play together and share with their
friends. In the process of getting along and socializing in society, the ability to empathize is the key
to success. If a person is able to understand the condition (feelings) of others and give proper
treatment as expected then the person will be accepted by others (Limarga, 2017).

Currently, Children's daily lives are already attached to various kinds of gadget devices such as
smartphones, PC laptops, tablets, televisions, and playstation. In fact, the use of gadgets related to
the development of early childhood behavior and character has a bad influence. Research conducted
by Kurniawati and Sutharjana (2023) reveals that excess in the use of gadgets has a negative impact
on the development of children's behavior and character to become closed individuals, lack of
interaction with others, do not care about the environment, do not know the ethics of socializing, and
are irritable. Based on the results of the above research, the use of gadgets in children has a negative
impact on the development of children’s ability to socialize well with the environment.

Persentase Anak Usia Dini yang Menggunakan Telepon Seluler dan Mengakses Internet
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Figure 1 use of gadgets and the internet in early childhood in 2022
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Source: Katadata (2023)

Based on a report by the Central Statistics Agency (BPS), there are 33.44% of early childhood
aged 0-6 years in Indonesia can already operate a mobile phone in 2022. Meanwhile, 24.96% of early
childhood in the country are also able to access the internet. In detail, 52.76% of 5-6 year olds have
used a mobile phone. Meanwhile, the proportion in children with an age range of 0-4 years was
recorded at 25.5%. On the other hand, 39.97% of children aged 5-6 years can already access the
internet. Meanwhile, only 18.79% of children aged 0-4 in Indonesia access the internet (Santika,
2022).

Children's empathy with their social environment can decrease as a result of the influence of
children's addiction to Gadgets (Pradevi, 2020). A sensitivity to a sense that is emotionally related
can be interpreted as a “sensitivity” related to empathy. If empathy is reduced or lost in children, it
will affect adaptation to the environment of children who have difficulties. Because it will be a
disadvantage if the child's lack of interaction with the environment is caused by excessive use of
gadgets without supervision from parents. This is necessary for the role of parents to supervise related
to the use of children’s gadgets in order to avoid and minimize bad influences that will occur,
especially related to the child's empathy ability (Supriyanti & Maryam, 2021).

Researchers conducted preliminary interviews whose results stated that the reason parents
give gadgets is an attempt to calm the child so that parents can continue their work again. However,
the child becomes difficult to tell parents. Researchers conducted initial observations in early
childhood in Banyumanik. Related to this, early children who are addicted to gadgets in Banyumanik
village when asked by parents to stop playing gadgets will react angrily to hitting parents. These
things are said that the use of gadgets has an impact on reducing the ability of empathy in early
childhood in Banyumanik Village.

Parents need to be consistent in maintaining gadget supervision in children so that it can have a
positive influence on growth and development through the use of educational content related to
tolerance, understanding, and caring for others. Based on the description of the background above,
researchers are motivated to conduct research related to “the ability of Early Childhood empathy
Gadget users in Banyumanik Village”.

2. METHOD

This study uses a qualitative approach. Qualitative approach in this study aims to understand the
meaning of the symptoms that are less visible in the ability of early childhood empathy gadget users.
This is in line with the opinion (Murdiyanto, 2020) that a qualitative approach can be used to
understand less visible symptoms.

Research design using literature review is a description of the theory, findings, and other
research materials obtained from reference materials to be the basis of research activities. Literature
review is a research method to identify, evaluate and interpret all relevant research results related to
a particular research question, specific topic, or phenomenon of concern.

Qualitative approach in literature review is used to synthesize (summarize) the results of
qualitative descriptive research. The method of synthesizing (summarizing) the results of qualitative
research is called meta-synthesis, a technique for integrating data to obtain new theories or concepts
or a deeper and more thorough level of understanding (Perry & Hammond, 2002).
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The focus of research taken is the ability of early childhood empathy gadget users by looking at
several factors such as:
1. Empathic abilities in Early Childhood
2. The role of parents in monitoring the use of gadgets
3. Constraints in improving early childhood empathy

Methods of searching for articles in the database of research journals and searching via the
internet. The database search used is Google Scholar from 2018 to 2023. For Article Search, the
keyword used is also included in the data collection is “Early Childhood empathy ability”. . The
inclusion criteria table can be seen in the following table.

Table 1 Inclusion Criteria

Criteria Inclusion

Term Maximum issuance
period of 5 years

year 2018-2023

Language English and Bahasa
Indonesia

Subject AUD empathy ability

Types Of Journals Original Research
Articles

Text Availability Full Text

Source: Processed Data, 2023.

Sources used to obtain answers to problems that are used as supporting the deepening of research
is secondary data. The selection method in this review is based on the preferred Reporting Items for
Systematic Reviews and Meta-Analyses (PRISMA) protocol. This method was developed in
accordance with the guidelines published by the Enhancing Quality and Transparency of Health
Research (EQUATOR) Network for the development of reporting guidelines.

3. RESULTS AND DISCUSSION
1. Empathic abilities in Early Childhood

The ability to empathize is basically naturally owned by children from an early age, but still
needs to be given guidance and direction in order to develop properly (Nugraha et al., 2018). The
results of the analysis of several research journals explain that the ability of empathy in children aged
5-6 years consists of caring attitudes, attitudes of tolerance and tolerance (Nugraha et al., 2018). The
ability of empathy in caring aspects began to develop in children aged 4-5 years and accompanied
by criteria that also began to develop (Nugraha et al., 2018; Irma et al., 2020; Nurfazrina et al., 2020;
Meilani & lzzati, 2019; Rahmawati, 2020). Empathic reactions to other people's conditions are often
based on past experiences, because a person will usually respond more empathetically if they have
had a similar experience (Ursula, 2021).

The growth of tolerance in early childhood will go hand in hand with the process of cultural
identity of the child, namely the diversity of cultures and backgrounds found in the environment

Indonesian Journal of Early Childhood Education Studies (IJECES)

Available online at https://journal.unnes.ac.id/journals/ijeces




72 Early Childhood Empathy Ability of Gadget Users: Case study on ECE Gadget Users
Damalia Aviani, et al. Volume 13, Number 1, June 2024

around early childhood, so that the attitude of tolerance or action that respects the differences
(religion, tribe, ethnicity, opinions, attitudes and actions) of others with themselves (Irma et al.,
2020). It is believed to build the ability of empathy from the aspect of tolerance in early childhood
(Irma et al., 2020; Nugraha et al., 2018; Nurfazrina et al., 2020; Meilani & lzzati, 2019). Tolerance
will grow if the child grows up in an environment that instills tolerance in the community. Therefore,
children also need a model or example to be imitated in order to develop an attitude of tolerance
(Devianti et al., 2020).

Tolerance is included in one aspect of the ability of empathy in which the aspect of tolerance is
an attitude of respect and respect for the feelings of others and put themselves in situations
experienced by others so that they can feel it (Nurfazrina et al., 2020; Meilani & lzzati, 2019;
Nugraha et al., 2018). Tolerance behavior can be seen from the attitude of children being able to
appreciate the opinions of their friends and being able to appreciate the work of their friends in their
success in doing something (Zahroh, 2019).

Children who have empathy tend to be sensitive, show sensitivity to the needs and feelings of
others, read other people's non-verbal cues appropriately and react appropriately, show
understanding of other people's feelings, behave to show concern when someone is treated unfairly,
show the ability to understand other people's points of view, able to verbally identify other people’s
feelings (Pranotoa & Khamiduna, 2019). Early childhood has empathy abilities consisting of
cooperation aspects, solidarity aspects, tolerance aspects, helping aspects, compassion aspects, caring
aspects and tolerance aspects (Meilani & lzzati, 2019; Rahmawati; 2020).

2. The role of parents in monitoring the use of gadgets

The role of parents in supervising the use of gadgets can be done in various ways, for example,
giving time to early childhood in the use of gadgets, talent development can be done by parents to
provide activities to early childhood so that early childhood distracts them, and parents also need to
take the time to play with their early children so that children do not feel lonely and less attention so
that early childhood depends only on gadgets (Sunita & Mayasar, 2018; Lubis et al., 2020, Fatimah
& Effendi, 2022). Parents must accompany early childhood so that in using gadgets, early childhood
gain control and supervision or monitoring from parents who better understand which is good and
which is bad for early childhood (Lubis et al., 2020).

Mazdalifah and Moulita (2021) stated that the role of parents in early childhood supervision of
gadget users can be done in the form of active supervision that parents do for their children is to teach
and direct their children to use digital media. Providing gadgets to children without supervision from
parents will tend to have a negative impact (Sahriana & Pranoto, 2018). The form of active
supervision that parents do is to teach using gadgets and give directions on how to behave when
using digital media. In essence, this supervision is not much different from providing education to
early childhood as explained by Novianti and Garzia (2020) the use of gadgets in early childhood
requires rules and assistance by parents so that children avoid the negative impact of gadgets and of
course parents need to have knowledge about the positive and negative impacts of gadgets and the
right way and time to give children access to Gadgets.

Parenting styles do not always produce a less good impact on children, it is just that children
have a higher less good impact compared to children with positive parenting (Aviani & Mulawarman,
2020). The direction or assistance of parents so that children do not get addicted to gadgets can start
from choosing the right time to communicate well with children, providing an explanation of the
risks and positive and negative impacts, such as determining what applications are allowed to be used
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by children, providing time limits on their use, always being supervised or monitored when children
are using them, balancing the use of gadgets with other activities (Fatimah & Effendi, 2022; Lubis
et al., 2020; Novianti & Garzia, 2020).

3. Constraints in improving early childhood empathy

Efforts to increase early childhood empathy is not easy to do because in its implementation will
face various obstacles. The obstacles to the process of increasing empathy are that it takes a relatively
long time and also the emotions of children who are not yet stable (Meidina, 2018). The solution in
this case is to train children to do habituation and also be a good example for children. By doing a
good habit and example or example so that children can receive and follow what is given by parents
or family in their daily lives both by action and speech (Sanusi et al., 2020). Involvement of parents
and one of them is the father in parenting is very necessary for the good of child development
(Syafigoh & Pranoto, 2022).

Muzzamil et al (2021) explained that a child's learning environment whether it is a home
environment even in a bad elementary school will result in the empathy that children of that age have
become constrained. Such early childhood will be selfish, aggressive, angry, every whim should be
followed, opposed to even withdraw from their environment and do not want to get along with his
peers. This is in line with the statement by Mardliyah et al (2021) fostering empathy in early
childhood must still pay attention to a safe learning environment for early children, namely a healthy
environment, an environment that maintains democracy, an environment of Tolerance, an
environment of anti-bullying and discrimination of gender, religion, and ethnicity. A positive social
environment can form a personality and early childhood empathy ability (Mustabsiyah & Formen,
2020).

Excessive use of gadgets can also have an effect on the behavior and empathy of early children
who are still in the golden phase, the curiosity is great (Kurniawati & Sutharjana, 2023). This is
supported by Mayestika and Hasmira (2021) the tendency to use gadgets excessively and
inappropriately will make children behave indifferent or apathetic towards their family and social
environment, which means that children have low empathy abilities. As a solution to this, parents
should make an agreement with their children in using gadgets instead of directly taking gadgets out
of children's hands without any agreement (Nuhla et al., 2018).

The last obstacle that researchers found based on an analysis of several studies is social media.
In social media there are many exposures about sex, murder, violence, to mutilation are packaged in
the form of child impressions (Veronika et al., 2022). From the negative impact that occurs in social
interactions when children too often watch content on social media that is bad or negative, children
become more individual and less sensitive to the environment. If faced with videos too often, children
will forget their manners and empathy skills (Palupi, 2020). Children identify the model of content
in electronic media such as television, gadgets, and others so that children will imitate the attitudes
and behaviors of figures in the media (Pranoto, 2020).

4. CONCLUSION
Based on the results of research and discussion that researchers have done about the ability of
early childhood empathy gadget users, it can be concluded that:
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1. The ability of empathy that exists in early childhood consists of caring aspects, tolerance aspects
and tolerance aspects. Children who have empathy tend to be sensitive, show sensitivity to the
needs and feelings of others, read other people's non-verbal cues appropriately and react
appropriately, show understanding of other people's feelings, behave to show concern when
someone is treated unfairly, show the ability to understand other people's points of view, able to
verbally identify other people's feelings.

2. The role of parents in supervising the use of early childhood gadgets can be done in various
ways, including giving time to use gadgets, developing children's talents, people making time
for children, conducting active supervision, providing assistance, regulations and educating
early childhood.

3. Obstacles in improving early childhood empathy include limited time needed, early childhood
emotions are still unstable, poor environmental conditions, early children have used gadgets
excessively and social media content that tends to be negative for early childhood role models.
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