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ABSTRACT 

 

Education is a pillar of a country's development and economy. Non-formal education is organized to serve 

people who need access to education to improve their quality of life. Non-formal education focuses on 

training and developing skills to develop and improve the quality of human resources in order to be able 

to solve problems that occur and compete globally in the labor market. Improvement and development of 

the quality of human resources can be done through non-formal education platforms. This study aims to 

identify efforts to improve the quality of human resources, especially productive age through the 

contribution of non-formal education to produce quality human resources to be able to compete both on 

a local and international scale. This research is designed by adopting a qualitative research approach and 

includes the type of literature study research. Data were collected through literature study methods 

obtained from scopus indexed journals that focus on the effectiveness of non-formal education and the 

contribution of non-formal education to improving the quality of human resources. The results showed 

that in essence human resource development is very important so that the potential possessed by each 

community can be optimized and one of them can be realized through education. Soft skills such as 

communication and leadership must be possessed by every human resource in order to be able to 

overcome uncertainty and survive in the world of work. These soft skills can be obtained through non-

formal education programs. Improving the quality of human resources through non-formal education 

must also be followed by improving the quality, efficiency, and effectiveness of continuing education. In 

addition, improving the quality of human resources through non-formal education programs must also be 

followed by increasing education funding so that it can run optimally. 
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INTRODUCTION 

 

Education is one of the parameters of the country's economy and the progress of the nation. Education 

accommodates the formation of quality individuals (communities). The education of living stews for everyone 

is the goal of state education. The principle of lifelong learning is aimed at the development of the quality of 

life and the living situation of society to be better. Lifelong learning is at the core of human resource 

development (Harimurti, 2020; Sumali, 2018; Carr et al., 2018).  

Non-formal education is a lifelong educational institution that perfects the formal education system. The 

implementation of non-formal education programs is aimed at serving people who need services in the field 

of education as an effort to expand access to education to improve the quality of educational services for the 
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community. Non-formal education programs focus on skills development training as an effort to develop 

human resources to create community welfare. Non-formal education is generally problem-centered, 

community, and learners focus on the immediate needs of a particular group of learners or communities. World 

competition is increasingly fierce and as a form of anticipation of globalization requires a nation to prepare 

more competent human resources to compete. In addition, to be able to win the global competition, human 

resources owned by each country must be able to master various sciences, technologies, and professional 

expertise that can spur increased added value in the industrial sector and sustainable economy. Non-formal 

education develops due to the needs of the labor market, so that through education the quality of everyone can 

be developed and can be improved to help competition between nations. The role of education in fostering 

economic growth and sustainable development has been strengthened in the labor market. This is done to 

create a knowledge and workforce that has high skills to ensure economic competitiveness and the global 

economy (Fakhruddin & Shofwan, 2019; Reform & Nasrin, 2022; Prasetta et al., 2021).  

In developed countries, the development of the country is more focused on developing its human 

resources through the development of the education sector. This has a good impact by increasing their ability 

to catch up economically and technologically. Human resource development is a research field that is widely 

researched in the scope of human resource management. Researchers and policymakers emphasize the 

importance of investing in human capital to improve the quality of human capital and create sustainable 

competitive advantage in an organization that leads to innovation and sustainable performance to reduce threats 

and barriers remain in the labor market (Nolan & Garavan, 2016; Mousa & Othman, 2019).  

Lack of financial resources results in lack of investment in human resources which has a negative impact 

on skills acquisition. Investment in human capital through education policies has been a priority for developing 

countries since the postwar era and such efforts are often aided by foreign aid. However, the debate over 

education assistance policies has gradually shifted from assistance to access education to assistance in 

improving the quality of learning. The shift dominated the global development framework for education 

development after 2015 due to overwhelming evidence that the quality of education is important in economic 

development and that the quality of education in developing countries remains poor. Increasingly fierce 

competition is not only local, but already at the international level requires existing human resources to be 

improved in quality to be able to compete against job competition (Mayombe & Lombard, 2016; Masino & 

Niño-Zarazúa, 2016; Waist, 2017).  

The types of non-formal education programs are very diverse, such as vocational training, industrial 

internship courses such as sewing, grooming, and life skills education, equality education and others whose 

focus is that the output produced must be able to compete in the world of work. Community Learning Center 

(CLC) and Course and Training Institute (CTI) are types of non-formal educational institutions that pay more 

attention to empowering the community. CLC and CTI apply an educational approach to non-formal education 

pathways based on the convergence of learning needs with learning resources in the community. CLC acts as 

a forum for the community to learn knowledge or skills with the surrounding facilities, infrastructure, and 

potential. The goal is for people to have skills that can be used to improve the quality and standard of their 

lives (Saepudin et al., 2020). CLC institutions provide non-formal education services that lead to community 

empowerment as a complement to vocational skills, facilities, and motivation (Rahma et al., 2019).  

This study aims to identify efforts to improve the quality of human resources, especially productive age 

through the contribution of non-formal education to produce quality human resources to be able to compete 

both on a local and international scale. This research also simultaneously answers research questions (1) Why 

should the quality of human resources be improved? (1) How can non-formal education bridge the 

improvement of the quality of human resources? 

Education is an important part in the development and economic growth of a nation (Shofwan et al., 

2023). The government provides the widest possible opportunity for every individual to access education as 

an effort to improve human quality. Education is a form of investment in human resource development. The 

importance of sustainable human resource development, the education sector also develops policies to improve 

the quality of education. Education is an effort to prepare reliable human resources to be able to become the 

subject of driving economic development, so it must produce graduates who are qualified, have knowledge, 
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master technology, and have adequate technical skills. Human resources according to (Olaye & Onajite, 2015; 

Nugroho et al., 2022; Raharjo et al., 2017; Featuring Azizah, 2020; Cape, 2020) are: people who work within 

the scope of the organization; human potential as a driving force for organizations in realizing their existence, 

and potential, assets, and non-financial capital in the organization. 

Non-formal education exists to complement and replace formal education. Complementing in the sense 

that everything that has not been obtained through formal education will be obtained in a non-formal education 

environment. While substitute is defined as an equitable education program (equality), so that all people have 

equal opportunities to get access to education. Non-formal education includes the totality of educational 

influences that occur outside the classroom and through a series of elective activities. Non-formal education is 

considered complementary to formal education given that its finality is a less formal reality (Ariefianto & 

Hilmi, 2019; Ferrer‐fons et al., 2022; Kalenda, 2015;   Manolescu et al., 2018) , providing learning programs 

that are not standardized, flexible, contextual, and participatory (Clardy, 2018; Rogers, 2019). According to 

Kalenda (2015) non-formal education, it includes the main features of the part of lifelong learning that is not 

under direct auspices by the state. Non-formal education aims to empower human resources. Several education 

services have been running to improve the quality of life of the community through education outside the 

formal education channel. Educational activities are carried out deliberately, regularly, and within a certain 

period of time, planned, and measurably with the aim of stimulating human potential. Non-formal education 

paths are characterized by learning with high flexibility. The improvement of non-formal education carried 

out by the Government of Indonesia focuses on its quality through the development of curricula that are more 

relevant to changing times, increasing the competence of educators, improving the evaluation process, and 

monitoring. This is done to ensure the output produced provides higher quality learning outcomes and is more 

relevant to the needs of today's world of work (Safuri et al., 2022; Sustician et al., 2023).  

Assessing and controlling human resources is considered more difficult compared to other resources in 

an organization. This is because human resources are the rarest and most complicated resources in the 

knowledge-based economy. The accumulation of knowledge and human capital has a direct influence on 

efficiency. Organizations are more dependent on intangible assets such as human resources than tangible assets 

owned and human resources are the only sustainable competitive advantage that organizations have in a 

changing global world. Human resource development focuses on all activities related to professional 

education, learning, and training (Pasban & Nojedeh, 2016; Allui & Sahni, 2016; Hecklau et al., 2016). 

 

METHOD 

 

Research Design 

This study adopts a qualitative research approach. Research is included in literature-based research using 

the post-positivism paradigm. Literature research is research that uses ways to collect data or information 

through the sources of books, journals, documents, notes, and others. The post-positivist paradigm is de-fined 

as a paradigm that assesses not only one truth but is more complex, so that truth is not only tested with one 

particular theory. Researchers adopt the post-positivism paradigm to determine the contribution of non-formal 

education in improving the quality of hu-man resources. 

 

Data Collection and Analysis 

Data collection was carried out by literature study of literature in the form of international journals 

indexed by Scopus which focused on the effectiveness of non-formal education and the contribution of non-

formal education to improving the quality of human resources. The database was collected from 2019-2023. 

Analysis of research data was carried out using descriptive critical analysis techniques. 

  

RESULTS AND DISCUSSION
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Quality of Human Resources 

Globalization and free markets make all areas of life arise fierce competition globally. The development 

of science and technology causes changes that affect the mindset and attitude of humans in making decisions. 

The era of globalization directs all aspects of life involving digital technology, thus raising new challenges in 

the form of providing competent human resources to keep up. If globalization and digital technologies are 

avoided, primitive and isolated resources will be formed. A nation that has high competitiveness will be the 

winner and able to answer all global challenges. High competitiveness is certainly filled with quality human 

resources. Transformation has changed the understanding of the role of human resources in organizations, their 

role in organizational success, and the importance of competitive position in organizations. The knowledge 

possessed by every human resource in the organization is a driving factor for organizational management 

efficiency, a driver of innovation, and organizational absorption.  

Long-term innovation growth is played by human resources and to acquire new knowledge needed for 

innovation is the responsibility of human resource management. Human resources must be managed properly 

to be in accordance with their functions and duties for the effectiveness of their performance. Likened to the 

world of education, technological sophistication and digitalization of education without competent individuals 

managing it, of course, the learning system will still use conventional methods, so that the opportunities that 

are in front of our eyes cannot be utilized properly. To that end, each individual must identify the general skills 

and abilities necessary to prepare a society for success in an ever-changing and globalized economy (Johny 

Artha et al., 2023; Rahma et al., 2018; Sutarto et al., 2021; Saepudin et al., 2022; Arifin et al., 2023; Denkowska 

et al., 2020; Amarakoon et al., 2016; B.C et al., 2018).  

Human resources are considered purely as learning, acquisition of knowledge, reflective practice, skills, 

and competencies. The knowledge gained can positively affect the performance of innovation in an 

organization. Human resources are valuable assets in development. Abundant natural resources cannot be 

utilized without human resources. Human resource development generally focuses on managing people's 

knowledge, skills, competencies, and innovation abilities. Investment in human resources can be made through 

educational activities to obtain skills that are directed to increase capacity and utilization of skills. Non-formal 

education is a platform that can be used to develop human capacity in order to achieve sustainable livelihoods 

in society by providing alternative forms of education. The main objective of human resource management in 

an organization is to attract, select, motivate, and retain talented employees to compete according to their skills 

and talents (Carr et al., 2018; Papa et al., 2024; Reform & Nasrin, 2022; Stone et al., 2015).  

Based on human capital theory, human capital refers to human productive capacity as an income-

producing agent in an economy. Capital in human capital theory is explained as human resources with 

professional abilities and certain engineering skills that can create various profits. Education and training 

increase worker productivity by providing useful knowledge and skills. The more knowledge and skills 

possessed, the value of a person's capital will increase, so their work ability, income potential, and productivity 

will also increase (Mayombe & Lombard, 2016).  

The competencies needed by the business world today emphasize the quality of soft skills rather than 

high specific science skills. This is so that these skills can be used to overcome uncertainty and to survive in 

the world of work. Soft skills such as communication and leadership in human resources are something 

important and needed in the job market. Such skills can be developed through non-formal education. According 

to research findings (Waist, 2017; Souto-Otero, 2016; Tang, 2020), communication skills are the most 

important soft skills to master because they are to find solutions to existing problems. 

In essence, human resource development is very important so that the potential possessed by every 

community can be optimized and one of them can be realized through education. Human development in 

Indonesia is directed at achieving progress and placing humans as agents of development change. This is based 

because human resources are the basic capital of development. Human resource development can be done 

through life skills education which is a non-formal education program. Life skills are the ability to behave 

adaptively and positively, thus enabling everyone to face the demands and challenges of daily life effectively. 

Examples of life skills skills are communication, decision making, critical thinking, self-management, and 
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others. According to research findings (Fakhruddin & Shofuan, 2019; Suoranta et al., 2022; Gabenga Adelay, 

2009; Alifuddin, 2017), people (students) who have completed life skills education programs find it easier to 

find jobs after completing education so that it can have positive implications for personal well-being and for 

their families.  

Technological advances without being followed by life skills will have an impact on not optimal 

benefits. The interaction that occurs between people is timeless and increasingly limitless. For those who can 

see the opportunity, this is something good. But for those who cannot see the opportunity it becomes a disaster 

of poverty, ignorance, backwardness for a society that lacks skills and is not prepared for an increasingly 

changing situation. The competitive advantage of each nation can increase and be achieved by the excellence 

of the quality of its human resources in mastering science and technology.  

An organization that loses its best employees means a loss of knowledge and retaining them can help 

retain knowledge and experience for the sake of organizational productivity. Because employees with the best 

knowledge and skills they have are very helpful for organizations to be able to compete with their competitors 

in the global or international market. Without improving the quality of human resources, everyone will have 

difficulties in integrating into the labor market and the cycle of poverty and social exclusion will not be 

interrupted. Meanwhile, according to the better the human resources owned by the organization, the less likely 

it is to commit corruption in the future (Prasetta et al., 2021; Dirani et al., 2020; Mayombe & Lombard, 2016; 

Handayani Tyas & Naibaho, 2020).  

 

Non-Formal Education Contributions 

The fulfillment of competent and skilled human resources mastering digital technology can be obtained 

through the role of education. Human resources as one of the fundamental aspects of government must be 

maintained and maintained to encourage the country to achieve the title of developed country. Quality human 

resources can be formed if these human resources carry out education, including education in mastery of digital 

technology. Because, no matter how sophisticated digital technology is, without being accompanied by 

adequate human resources it will never work. To develop the quality of life and the economy, people must be 

educated to have good qualities, values, knowledge, and skills to think, adapt, and solve problems. The 

development of societies depends on the effective management of knowledge to prepare them to be productive 

human beings.  

The gap that occurs in the world of work today is that the gap between job seekers is higher than the 

availability of jobs for the community and the gap in the skills of job seekers with competencies needed in the 

world of work. These gaps can be overcome by establishing the relevance of the education system through 

refinement, synchronization, and adjustment between the education system and the needs of the world of work 

through the relevance of policies, curricula, technology research, training and certification programs, and 

integrated placements. The labor market is changing continuously, and the role of human resources is very 

important, so the education system needs to be adapted to the needs of new development in society, only the 

knowledge gained will contribute to the development of industry 4.0. For industry 4.0 depending on the 

industry sector, specific skills and human tasks will be different from others due to process differences (Sutarto 

et al., 2021; Binazzi, 2016; Gerdruang et al., 2021; Waist, 2017; Davidescu et al., 2020; Sima et al., 2020).  

Non-formal education is an educational activity that focuses on experiential learning. Non-formal 

education is a subset of general education that gives learners the tools needed for cognition and creativity. It 

allows each individual to know their own potential and apply their professional goals and objectives. Non-

formal education programs are organized to guarantee the right of the community to access to education for 

the community, for the development of life and work skills, social and spiritual development leading to the 

improvement of skills that meet or do not meet the formal educational qualifications (Norqvist & Leffler, 2017; 

Ivanova, 2016 Dugarova et al., 2016) and to encourage real economic development and the formation of human 

resources. Non-formal education unlocks one's intellectual capacity in acquiring the necessary competencies 

and skills to respond to the challenges of the world. The rapid development of non-formal education in 

Indonesia is due to the demands of human resource development in developing countries, so that non-formal 
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education meets logistical needs that cannot be reached with formal education (Ekpenyong et al., 2018; Simac 

et al., 2021; Sufyan et al., 2019)  

One of the non-formal education programs offers educational programs to improve the quality and skills 

and life skills of the community. Skills and expertise that are focused on being developed through non-formal 

education are aimed at allowing every community to find a job to finance their livelihood. The hope is that 

after completing the program, people, especially for productive age, have the skills needed by the world of 

work and can be absorbed to reduce unemployment. As in the same case an educational institution must also 

improve the quality of its human resources through education and training activities, courses, certification, and 

in other forms of activities. Improving the quality of human resources through non-formal education must also 

be followed by improving the quality, efficiency, and effectiveness of continuing education. This is because 

non-formal educational institutions supported by professionals can encourage students to be motivated in 

learning so that they can increase the productivity of community economic development.  

The instructor or educator must provide feedback, act as a facilitator, and ensure that learning activities 

run according to the initial objectives so that the quality of the output can be maintained. Because the provision 

of quality education will give birth to quality individuals as well. It is found in research (Reply and Release, 

2020; Kauffman, 2015; Aris et al., 2023 that human resources are important to improve educational attainment. 

Progress and education in Indonesia are supported by quality human resources. Effective human resource 

management will help educational institutions improve the quality of education and achieve the set educational 

goals. The achievement of organizational goals and objectives is proof that the organization's performance is 

good and effective (Kadir et al., 2023).  

Utilize non-formal education to involve and communicate with stakeholders (Rasyad & Riyanto, 2018; 

Zikargae et al., 2022). Non-formal education is managed as a tool to consider various opportunities and address 

various environmental, development, and community employment issues. Basically, non-formal education is 

focused on instilling people's behaviors, motivations, attitudes, skills, knowledge, and awareness. According 

to research findings, human resource empowerment through non-formal education strategies is considered 

right on target in the industrial and business world. Upon completion of the education and training program, 

learners are expected to possess skills and then find employment to boost their economy and enable them to 

achieve independence for sustainability of life. Adequate funding for non-formal education for human capacity 

building will help communities achieve more decent and better sustainable livelihoods.  

Research states that the role and importance of non-formal education in human resource development is 

evidenced by the successful implementation of non-formal education programs that have the potential to 

encourage economic growth, reduce poverty, and identify gaps that need to be overcome by education planners 

and policy makers. In addition, the success of non-formal education programs opens opportunities and changes 

the balance of capital and labor to form a more efficient system. According to research (Featuring Azizah, 

2020; Olaye & Onajite, 2015; Ekpenyong et al., 2018; Sydorenko et al., 2020; Reform & Nasrin, 2022; Arifin 

et al., 2023), non-formal education not only teaches skills, but also builds characteristics such as achievement 

motivation, adaptability, innovation, and resilience to change. The skills taught in non-formal education are 

more practice-oriented, to increase employment opportunities (Ossai & Nwalado, 2014).  

Another view expressed in the research Rawat et al. (2015)  is that non-formal education is proven to 

have the ability to improve the new concept of sustainability of socio-economic transformation. It helps to 

leverage the knowledge gained in school into communication and business skills as well as build entrepreneurs 

with new technology-related skills and knowledge to develop the tourism industry. So based on his findings, 

it was explained that non-formal education can improve a person's communication and business skills so that 

it can spur them to become an entrepreneur in order to be able to improve their quality of life for the better and 

sustainable. This is done because human development through the process of non-formal education is aimed 

at increasing human ability to adapt to the environment and improving the ability of competence, capability 

and personality so that each individual can easily adapt, compete and compete so that all forms of change 

challenges can be overcome. 
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CONCLUSION 

 

Education is a pillar of development and economic growth of a nation, so it is believed to encourage the 

growth of innovation. Education plays a role in producing superior, quality human resources, having adequate 

knowledge and competencies and needed in the world of work. Superior and quality human resources can help 

the nation to compete globally and solve all problems in their fields. Without skills, every individual will not 

be able to compete in the labor market because organizations or companies really need talents who have special 

knowledge and skills, especially in the field of technology to encourage the creation of new innovations that 

are not easily imitated by competitors. The development of one's skills can be done through education and 

training available in non-formal education programs. Non-formal education is organized to serve the 

community to gain access to education, acquire knowledge and skills that can be used to improve the quality 

of life and the economy of the community. Improving the quality of human resources through non-formal 

education must also be followed by improving the quality, efficiency, and effectiveness of continuing 

education. Continuing education is a challenge to economic growth. One example is through entrepreneurship 

education. This research is aimed at contributing to research on the contribution of non-formal education to 

develop and improve the quality of human resource. 

 

REFERENCES 

 
Alifuddin, Moh. (2017). Empowering Non-Formal Education Policy on Life Skills and Its Implications on 

People Welfare. Journal of Education and Learning (EduLearn), 11(2), 165–171. 

https://doi.org/10.11591/edulearn.v11i2.5863  

Allui, A., & Sahni, J. (2016). Strategic Human Resource Management in Higher Education Institutions: 

Empirical Evidence from Saudi. Procedia - Social and Behavioral Sciences, 235, 361–371. 

https://doi.org/10.1016/j.sbspro.2016.11.044  

Amarakoon, U., Weerawardena, J., & Verreynne, M. L. (2016). Learning capabilities, human resource 

management innovation and competitive advantage. The International Journal of Human Resource 

Management, 1–31. https://doi.org/10.1080/09585192.2016.1209228  

Andika, M. F. F., & Azizah, L. M. W. (2020). Strategy of Community Empowerment of Poor Based on Non-

Formal Education in Semarang. Advances in Social Science, Education and Humanities Research, 

Volume 491 Proceedings of the International Joint Conference on Arts and Humanities (IJCAH 2020), 

174–178. 

Ariefianto, L., & Hilmi, M. I. (2019). The Contribution Nonformal Education in Tourism Development 

Through Empowerment and Training of Street Vendors. Journal of Nonformal Education, 5(1), 15–24. 

https://doi.org/10.15294/jne.v5i1.18332  

Arifin, S., Isa Ansori, M., & Buyung Aulia Safrizal, H. (2023). Human Resources in the Era of Globalization 

Employee Challenges in Improving the Quality of Human Resources in the Era of Globalization. In 

Jurnal Ilmiah Manajemen Kesatuan (Vol. 11, Issue 3). 

B.C, S.-F., B.S., C., & O.S., O. (2018). Soft Skills for Young Adults: Circuit In The Formal, Non-Formal and 

Informal Models. Issues and Ideas in Education, 6(1), 99–112. https://doi.org/10.15415/iie.2018.61006  

Binazzi, A. (2016). The role of formal and non-formal education for children’s empowerment and as a 

prevention tool from violence. Comparative Cultural Studies: European and Latin America Perspectives, 

2, 77–87. https://doi.org/10.13128/ccselap-19999  

Carr, A., Balasubramanian, K., Atieno, R., & Onyango, J. (2018). Lifelong learning to empowerment: beyond 

formal education. Distance Education, 39(1), 69–86. https://doi.org/10.1080/01587919.2017.1419819  

Clardy, A. (2018). 70-20-10 and the Dominance of Informal Learning: A Fact in Search of Evidence. Human 

Resource Development Review, 17(2), 153–178. https://doi.org/10.1177/1534484318759399  

Davidescu, A. A. M., Apostu, S. A., Paul, A., & Casuneanu, I. (2020). Work flexibility, job satisfaction, and 

job performance among romanian employees-Implications for sustainable human resource management. 

Sustainability (Switzerland), 12(15), 1–53. https://doi.org/10.3390/su12156086  

Denkowska, S., Fijorek, K., & Wegrzyn, G. (2020). Formal and Non-formal education and training as an 

instrument fostering innovation and competitiveness in EU member countries. Journal of 

Competitiveness, 12(3), 82–98. https://doi.org/10.7441/joc.2020.03.05  

Dirani, K. M., Abadi, M., Alizadeh, A., Barhate, B., Garza, R. C., Gunasekara, N., Ibrahim, G., & Majzun, Z. 

(2020). Leadership competencies and the essential role of human resource development in times of crisis: 

https://doi.org/10.11591/edulearn.v11i2.5863
https://doi.org/10.1016/j.sbspro.2016.11.044
https://doi.org/10.1080/09585192.2016.1209228
https://doi.org/10.15294/jne.v5i1.18332
https://doi.org/10.15415/iie.2018.61006
https://doi.org/10.13128/ccselap-19999
https://doi.org/10.1080/01587919.2017.1419819
https://doi.org/10.1177/1534484318759399
https://doi.org/10.3390/su12156086
https://doi.org/10.7441/joc.2020.03.05


Melania, M. et al. / Journal of Nonformal Education Vol. 10, No. 1(2024) 169-178 

 

176 

 

a response to Covid-19 pandemic. Human Resource Development International, 1–15. 

https://doi.org/10.1080/13678868.2020.1780078  

Djibu, R., & Duludu, U. (2020). Impact of the Work Environment and Work Motivation in Influencing the 

Performance of Non-Formal Educators. Journal of Nonformal Education, 6(1), 92–100. 

https://doi.org/10.15294/jne.v6i1.24170  

Dugarova, D. T., Starostina, S. E., Namsarayev, S. D., Dagbaeva, N. Zh., & Malanov, I. A. (2016). Non-formal 

Education as a Factor in Civilizational Development of Educational Space Subject in the Cross-Border 

Region. International Journal of Environmental & Science Education, 11(18), 11097–11117. 

Ekpenyong, V. O., Njong, T. C., & Oboqua, E. D. (2018). Non-Formal Education For Empowering Adults Is 

Nigeria For Sustainable Development. Journal of Nigerian National Council for Adult Education, 23(II), 

120–127. 

Essomba, M. À., Lleonart, P., Alfonso, L., & Bin, H. (2022). Education for Sustainable Development in 

Educating Cities: Towards a Transformative Approach from Informal and Non-Formal Education. 

Sustainability (Switzerland), 14(7). https://doi.org/10.3390/su14074005  

Fakhruddin, & Shofwan, I. (2019). The Impact of Non-Formal Education in Community Development: A Case 

Study in Pati, Indonesia. International Journal of Innovation, Creativity and Change, 5(5), 339–352. 

www.ijicc.net  

Ferrer‐fons, M., Rovira‐martínez, M., & Soler‐i‐martí, R. (2022). Youth Empowerment Through Arts 

Education: A Case Study of a Non‐Formal Education Arts Centre in Barcelona. Social Inclusion, 10(2), 

85–94. https://doi.org/10.17645/SI.V10I2.4923  

Gbenga Adewale, J. (2009). Effectiveness of non-formal education programs in Nigeria: how competent are 

the learners in life skills? In Australian Journal of Adult Learning (Vol. 49, Issue 1). 

Gerdruang, A., Panwatanasakul, A., & Nurnazar, C. (2021). The Development of Administrators Affiliated 

with the Office of Non-Formal and Informal Education (NFE). Review of International Geographical 

Education (RIGEO), 11(9), 250–258. https://doi.org/10.48047/rigeo.11.09.23  

Handayani Tyas, E., & Naibaho, L. (2020). Building Superior Human Resources through Character Education. 

TEST Engineering & Management, 83, 11864–11873. 

Harimurti, E. R. (2020). Educational development through community learning center management for street 

children. International Journal of Psychosocial Rehabilitation, 24(3), 798–812. 

https://doi.org/10.37200/IJPR/V24I3/PR200834  

Hecklau, F., Galeitzke, M., Flachs, S., & Kohl, H. (2016). Holistic Approach for Human Resource 

Management in Industry 4.0. Procedia CIRP, 54, 1–6. https://doi.org/10.1016/j.procir.2016.05.102  

Aris, A. A., Murthada, Hendra, M., Zainudin, Hartini, Malik, M. A., & Firdaus, M. (2023). The Role of 

Management of Human Resources in Enhancing The Quality of Schools. INNOVATIVE: Journal Of 

Social Science Research, 3(3), 11012–11023. 

Islahi, F., & Nasrin, N. (2022). Exploring The Potential of Non-Formal Education for The Development of 

Human Capital in India. Journal of Nonformal Education, 8(1), 1–11. 

https://doi.org/10.15294/jne.v8i1.34549  

Ivanova, I. V. (2016). Non-formal Education: Investing in Human Capital. Russian Education and Society, 

58(11), 718–731. https://doi.org/10.1080/10609393.2017.1342195  

Johny Artha, I. K. A., Yulianingsih, W., Widodo, & Cahyani, A. D. (2023). Conceptual Training Models in 

Improving Competence of Community Learning Center Managers. International Journal of Instruction, 

16(3), 221–244. https://doi.org/10.29333/iji.2023.16313a  

Kadir, A., Jayen, F., & Amrulloh, R. (2023). The Effect of Human Resource Quality and Competitiveness on 

Cooperative Organization Performance. Journal of Nonformal Education, 9(2), 311–321. 

https://doi.org/10.15294/jne.v9i2.48429  

Kalenda, J. (2015). Development of Non-formal Adult Education in the Czech Republic. Procedia - Social 

and Behavioral Sciences, 174, 1077–1084. https://doi.org/10.1016/j.sbspro.2015.01.797  

Kauffman, H. (2015). A review of predictive factors of student success in and satisfaction with online learning. 

Research in Learning Technology, 23, 1–12. https://doi.org/10.3402/rlt.v23.26507  

Komar, O. (2017). Correlation between the Qualification of Non-formal Education Program with the 

Graduates Competence. Journal of Nonformal Education, 3(2), 110–116. 

Manolescu, I.-T., Florea, N., & Arustei, C.-C. (2018). Forms of learning within higher education. blending 

formal, informal and non-formal Case Study. Cross-Cultural Management Journal, XX(1), 7–15. 

https://doi.org/10.1080/13678868.2020.1780078
https://doi.org/10.15294/jne.v6i1.24170
https://doi.org/10.3390/su14074005
http://www.ijicc.net/
https://doi.org/10.17645/SI.V10I2.4923
https://doi.org/10.48047/rigeo.11.09.23
https://doi.org/10.37200/IJPR/V24I3/PR200834
https://doi.org/10.1016/j.procir.2016.05.102
https://doi.org/10.15294/jne.v8i1.34549
https://doi.org/10.1080/10609393.2017.1342195
https://doi.org/10.29333/iji.2023.16313a
https://doi.org/10.15294/jne.v9i2.48429
https://doi.org/10.1016/j.sbspro.2015.01.797
https://doi.org/10.3402/rlt.v23.26507


Journal of Nonformal Education  p-ISSN 2442-532X | e-ISSN 2528-4541 

Vol. 10, No. 1(2024) 169-179  https://journal.unnes.ac.id/journals/jone 

 

177 

 

Masino, S., & Niño-Zarazúa, M. (2016). What works to improve the quality of student learning in developing 

countries? International Journal of Educational Development, 48, 53–65. 

https://doi.org/10.1016/j.ijedudev.2015.11.012  

Mayombe, C., & Lombard, A. (2016). The importance of material resources and qualified trainers in adult 

non-formal education and training centres in South Africa. International Review of Education, 62(2), 

187–204. https://doi.org/10.1007/s11159-016-9548-7  

Mousa, S. K., & Othman, M. (2019). The impact of green human resource management practices on 

sustainable performance in healthcare organisations: A conceptual framework. Journal of Cleaner 

Production. https://doi.org/10.1016/j.jclepro.2019.118595  

Nolan, C. T., & Garavan, T. N. (2016). Human Resource Development in SMEs: A Systematic Review of the 

Literature. International Journal of Management Reviews, 18(1), 85–107. 

https://doi.org/10.1111/ijmr.12062  

Norqvist, L., & Leffler, E. (2017). Learning in non-formal education: Is it “youthful” for youth in action? 

International Review of Education, 63(2), 235–256. https://doi.org/10.1007/s11159-017-9631-8  

Nugroho, R., Yulianingsih, W., Lestari, G. D., Sujarwo, S., & Kiettkunwong, N. (2022). Increasing 

Educational Capacity as an Effort to Achieve SDGs for Village Association Personnel Through The Prior 

Learning Recognition Program. Journal of Nonformal Education, 8(2), 151–161. 

https://doi.org/10.15294/jne.v8i2.34827  

Olaye, M. E., & Onajite, F. O. (2015). Adult and Non-Formal Education: An Imperative for Human Capacity 

Development and Attainment of Sustainable Livelihoods in Anambra State. African Research Review, 

9(3), 34–49. https://doi.org/http://dx.doi.org/10.4314/afrrev.v9i3.4  

Ossai, A. G., & Nwalado, E. N. (2014). non-formal education in nigeria: a tool for human resource 

development. Multidisciplinary Journal of Research Development, 22(1). 

Papa, A., Dezi, L., Gregori, G. L., Mueller, J., & Miglietta, N. (2024). Improving innovation performance 

through knowledge acquisition: the moderating role of employee retention and human resource 

management practices. Journal of Knowledge Management, 24(3), 1–31. https://doi.org/10.1108/JKM-

09-2017-0391  

Pasban, M., & Nojedeh, S. H. (2016). A Review of the Role of Human Capital in the Organization. Procedia 

- Social and Behavioral Sciences, 230, 249–253. https://doi.org/10.1016/j.sbspro.2016.09.032  

Prasetyo, I., Suryono, Y., & Gupta, S. (2021). The 21st Century Life Skills-Based Education Implementation 

at the Non-Formal Education Institution. Journal of Nonformal Education, 7(1), 1–7. 

https://doi.org/10.15294/jne.v7i1.26385  

Raharjo, T. J., Sutarto, J., & Fakhruddin. (2017). Effectiveness Analysis of Non-formal Education Learning in 

Central Java Fakhruddin Department of Nonformal Education. Advances in Social Science, Education 

and Humanities Research (ASSEHR), Volume 66 1st Yogyakarta International Conference on 

Educational Management/Administration and Pedagogy (YICEMAP 2017), 108–114. 

Rahma, R. A., Lestari, G. D., & Nugroho, R. (2018). The Social Emotional Development of Homeschooling 

Children. Journal of Nonformal Education, 4(2), 151–160. https://doi.org/10.15294/jne.v4i2.15975  

Rahma, R. A., Zulkarnain, Desyanty, E. S., & Wahyuni, S. (2019). The Role of Community Learning Center 

(CLC) in Providing Nonformal Education Services Based on Entrepreneurship. Journal of Nonformal 

Education, 5(2), 109–116. https://doi.org/10.15294/jne.v5i2.19759  

Rasyad, A., & Riyanto, Y. (2018). Agents of change in the management of community empowerment through 

nonformal education in kampung inggris, indonesia. Social Science Development Journal, 3(15), 722–

735. 

Rawat, K., Bouchon, F., & Nair, V. (2015). Innovative practices in education to empower rural communities: 

A case study of a “non-formal education” school in Thailand. Worldwide Hospitality and Tourism 

Themes, 7(5), 516–529. https://doi.org/10.1108/WHATT-06-2015-0027  

Rogers, A. (2019). Second-generation non-formal education and the sustainable development goals: 

operationalising the SDGs through community learning centres. International Journal of Lifelong 

Education, 38(5), 515–526. https://doi.org/10.1080/02601370.2019.1636893  

Saepudin, A., Akhyadi, A. S., & Saripah, I. (2020). Training Model to Improve Manager Performance in Non-

Formal Education Units in Improving the Quality of Education Services. Journal of Nonformal 

Education, 6(2), 210–217. https://doi.org/10.15294/jne.v6i2.25890  

https://doi.org/10.1016/j.ijedudev.2015.11.012
https://doi.org/10.1007/s11159-016-9548-7
https://doi.org/10.1016/j.jclepro.2019.118595
https://doi.org/10.1111/ijmr.12062
https://doi.org/10.1007/s11159-017-9631-8
https://doi.org/10.15294/jne.v8i2.34827
https://doi.org/http:/dx.doi.org/10.4314/afrrev.v9i3.4
https://doi.org/10.1108/JKM-09-2017-0391
https://doi.org/10.1108/JKM-09-2017-0391
https://doi.org/10.1016/j.sbspro.2016.09.032
https://doi.org/10.15294/jne.v7i1.26385
https://doi.org/10.15294/jne.v4i2.15975
https://doi.org/10.15294/jne.v5i2.19759
https://doi.org/10.1108/WHATT-06-2015-0027
https://doi.org/10.1080/02601370.2019.1636893
https://doi.org/10.15294/jne.v6i2.25890


Melania, M. et al. / Journal of Nonformal Education Vol. 10, No. 1(2024) 169-178 

 

178 

 

Saepudin, A., Sukmana, C., Ardiwinata, J. S., & Kamarubiani, N. (2022). Analysis of Non Formal Education 

Human Resources in Sup-port of Service and Quality Equality Education Programs in Sumedang 

Regency. Journal of Nonformal Education, 8(2), 192–199. https://doi.org/10.15294/jne.v8i2.36439  

Safuri, M., Muhyiddin, Y., & Nurhayati, S. (2022). Agriculturally based Equivalent Education: Insights on 

Nonformal Education Human Resources and Program Quality. Journal of Human, Earth, and Future, 

3(4), 441–451. https://doi.org/http://dx.doi.org/10. 28991/HEF-2022-03-04-04  

Shofwan, I., Sunardi, S., Gunarhadi, G., & Rahman, A.H. (2023). Entrepreneurship Education: Encouraging 

Entrepreneurial Intentions for Equality Education Students in Semarang. International Journal of 

Learning, Teaching and Educational Research. https://doi.org/10.26803/ijlter.22.6.10  

Sima, V., Gheorghe, I. G., Subić, J., & Nancu, D. (2020). Influences of the industry 4.0 revolution on the 

human capital development and consumer behavior: A systematic review. Sustainability (Switzerland), 

12(10), 1–28. https://doi.org/10.3390/SU12104035  

Simac, J., Marcus, R., & Harper, C. (2021). Does non-formal education have lasting effects? Compare: A 

Journal of Comparative and International Education, 51(5), 706–724. 

https://doi.org/10.1080/03057925.2019.1669011  

Souto-Otero, M. (2016). Young people’s views of the outcomes of non-formal education in youth 

organisations: its effects on human, social and psychological capital, employability and employment. 

Journal of Youth Studies, 19(7), 938–956. https://doi.org/10.1080/13676261.2015.1123234  

Stone, D. L., Deadrick, D. L., Lukaszewski, K. M., & Johnson, R. (2015). The influence of technology on the 

future of human resource management. Human Resource Management Review, 25(2), 216–231. 

https://doi.org/10.1016/j.hrmr.2015.01.002  

Sufyan, A., Nurhalim, K., & Shofwan, I. (2019). Learning Management of Nonformal Education Units in 

Sanggar Kegiatan Belajar. Journal of Nonformal Education, 5(1), 57–66. 

https://doi.org/10.15294/jne.v5i1.18335  

Sumalee, S. (2018). Building the capability of non-formal education teachers to develop a learning society for 

promoting lifelong education in Thailand. International Journal of Educational Administration and 

Policy Studies, 10(2), 10–16. https://doi.org/10.5897/ijeaps2017.0536  

Suoranta, J., Hjelt, N., Tomperi, T., & Grant, A. (2022). Reinventing Paulo Freire’s pedagogy in Finnish non-

formal education: The case of Life Skills for All model. Educational Philosophy and Theory, 54(13), 

2228–2242. https://doi.org/10.1080/00131857.2021.1974839  

Sustiyatik, E., Jauhari, T., & Gupta, S. (2023). Dynamics of Economic Management in the Context of Non-

Formal Education: Analysis of Resource Management for Sustainability of Education Programs. Journal 

of Nonformal Education, 9(2), 207–216. https://doi.org/10.15294/jne.v9i2.47293  

Sutarto, J., Mulyono, S. E., & Shofwan, I. (2021). Determining Factors That Affect the Quality of Process and 

Training Results of Non-formal PAUD Educators in Indonesia. İlköğretim Online - Elementary 

Education Online, 20(2), 228–236. https://doi.org/10.17051/ilkonline.2021.02.22  

Sydorenko, V. V., Shorobura, I. M., Ponomarenko, A. Yu., Dei, M. O., & Dzhus, O. V. (2020). Application 

of technologies of formal and non-formal education for continuous professional development of the 

modern specialist. Revista Tempos e Espaços Em Educação, 13(32), 1–24. 

https://doi.org/10.20952/revtee.v13i32.14729  

Tang, K. N. (2020). The importance of soft skills acquisition by teachers in higher education institutions. 

Kasetsart Journal of Social Sciences, 41(1), 22–27. https://doi.org/10.1016/j.kjss.2018.01.002  

Tanjung, B. N. (2020). Human Resources (HR) In Education Management. Budapest International Research 

and Critics in Linguistics and Education (BirLE) Journal, 3(2), 1240–1249. 

https://doi.org/10.33258/birle.v3i2.1056  

Zikargae, M. H., Woldearegay, A. G., & Skjerdal, T. (2022). Empowering rural society through non-formal 

environmental education: An empirical study of environment and forest development community 

projects in Ethiopia. Heliyon, 8(3). https://doi.org/10.1016/j.heliyon.2022.e09127 

  

 

https://doi.org/10.15294/jne.v8i2.36439
https://doi.org/http:/dx.doi.org/10.%2028991/HEF-2022-03-04-04
https://doi.org/10.26803/ijlter.22.6.10
https://doi.org/10.3390/SU12104035
https://doi.org/10.1080/03057925.2019.1669011
https://doi.org/10.1080/13676261.2015.1123234
https://doi.org/10.1016/j.hrmr.2015.01.002
https://doi.org/10.15294/jne.v5i1.18335
https://doi.org/10.5897/ijeaps2017.0536
https://doi.org/10.1080/00131857.2021.1974839
https://doi.org/10.15294/jne.v9i2.47293
https://doi.org/10.17051/ilkonline.2021.02.22
https://doi.org/10.20952/revtee.v13i32.14729
https://doi.org/10.1016/j.kjss.2018.01.002
https://doi.org/10.33258/birle.v3i2.1056
https://doi.org/10.1016/j.heliyon.2022.e09127

