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Abstract

This research aims to determine the role, efforts and obstacles experienced by savings and loan
cooperatives (KSP) in helping the development of Micro, Small and Medium Enterprises (MSMEs) in
Karanganyar Regency. The type of research used is qualitative descriptive research. The data collection
techniques used were observation, interviews and documentation. The number of research informants
was 8 people consisting of 2 employees of the Savings and Loans Cooperative in Karanganyar Regency
and 5 micro, small and medium business entrepreneurs. The results of this research are 1) savings and
loan cooperatives have a role in the development of micro, small and medium enterprises, such as
providing business capital, assisting in economic growth, and playing a role in improving the
entrepreneurial spirit of cooperative members. 2) The efforts made by savings and loan cooperatives to
help the development of micro, small and medium businesses is by providing business development. 3)
Obstacles faced by savings and loan cooperatives in helping the development of micro, small and
medium enterprises include the low amount of credit given and the occurrence of installment delays for
members.
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INTRODUCTION

Cooperatives are called the pillars of economics in Indonesia. Cooperatives have an ideal
foundation, namely Pancasila, so that the values in Pancasila can be internalized in Law No. 25
of 1992 concerning cooperatives, namely that cooperatives have the function of being the pulse
of the economy in Indonesia, playing a role in socio-economic demonstration efforts in
Indonesia, improving welfare. people and play a role in strengthening the national economy.
Apart from these functions, cooperatives have a goal, namely to advance the welfare of members
and participate in the development of the national economy in order to create an advanced, just
and prosperous society based on Pancasila and the 1945 Constitution. The aim of cooperatives
is to improve the welfare of members, so cooperatives do not focus on profit but focus on achieve
the welfare of all members (Arifandy et al., 2020 : 119; Batubara, 2021: 1497).

Cooperatives consist of several types based on the type of business, one of the cooperatives
in Indonesia is the savings and loan cooperative. Savings and loan cooperatives are one of the
microfinance institutions that are based on the values of independence, democracy, equality,
responsibility, justice and solidarity with the determination to help in developing activities in
MSME:s to fulfilling the daily needs of their members (Poling et al, 2023: 106). Savings and loan
cooperatives provide savings and loan services for their members (Romadhon & Desmulyati,
2019: 21). The operational activity of savings and loan cooperatives is to receive money from
members in the form of savings. The money obtained from members is then lent back to other
members who need funds, such as to MSMEs who need funds as business capital.

MSME:s are one solution in overcoming poverty in Indonesia, the existence of MSME:s is
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an important part of the national economy because MSMEs have community participation in
various sectors of economic activity. Through mechanisms for creating job opportunities and
added value, MSMEs have proven to be reliable in times of crisis (Poling et al, 2023: 106). The
increase in MSME businesses shows that the community's economy is also getting stronger, so
increasing MSMEs will be able to speed up the national economic recovery process. One of the
factors that influences the development of MSMEs is the management of MSME actors, but there
are other factors that influence the development of MSMEs, namely support from external
parties which can influence the existence and sustainability of an MSME.

There are various limitations that cause MSMEs to be hampered in developing and
carrying out their activities, namely weak capital, unregulated financial records, simple
production activities, and limitations in terms of management and marketing (Nafizah &
Ikhwan, 2021: 48). Weak capital is one of the factors that can hinder MSMEs from carrying out
their business activities. This problem of weak capital must be immediately reduced or even
eliminated through various supports from several parties such as the government, financial
institutions and MSMEs themselves.

Savings and loan cooperatives are one of the financial institutions that can help MSMEs
in overcoming problems related to funding which can improve people's welfare in the long term
and increase economic growth (Poling, et al, 2023: 106). Cooperatives act as providers of
financing for MSMEs (Adi, 2022: 72). Assistance from KSP in terms of capital for Micro, Small
and Medium Enterprises (MSMEs) is able to encourage productivity in MSMEs. Capital
assistance is provided in the form of financing credit which it is hoped that MSME players can
make the best use of it to increase their business productivity. Increased productivity is a
reflection of the good use of financing credit in productive activities (Rewa, 2022: 32). Increasing
income is one of the benchmarks used to assess increases in productivity. The higher the income,
it can be said that productivity activities also increase (Dwipayanti & Kartika, 2020: 373). The
increase in income can also be used as a benchmark for the role of financing credit provided by
KSP in the development of MSMEs. The higher the income earned, the bigger the MSME will
become.

In Karanganyar, cooperatives have an important role in helping the development of
MSMEs, especially regarding capital through providing financing credit. However, in several
cases it has been seen that MSMEs use money from financing credit from cooperatives to cover
losses experienced or cover business capital that is not returned, so it is not uncommon for
MSMEs who carry out financing credit to only be able to return the loan money and not make
their business develop further. In fact, there are several cases where MSMEs are unable to return
financing credit to the cooperative. So it can be concluded that the role of savings and loan
cooperatives has not been optimal in helping the development of MSMEs. Therefore, there is a
need for follow-up action in an effort to help the development of MSMEs, namely by providing
assistance or business coaching to MSMEs (Wulansari & Hakim, 2021 : 91) with the hope that
this assistance can help the development of MSMEs.

Based on the description above, the author wants to examine in more depth the "Role of
Savings and Loans Cooperatives in the Development of Micro, Small and Medium Enterprises
(MSMEs)" in Karanganyar Regency.

METHODS

Types of research

This type of research is qualitative descriptive research. This research aims to understand
in more depth what is experienced by research subjects holistically which will then be descriptive
in the form of words in a natural context and by utilizing scientific methods (Iranti et al, 2022:
27). The type of data used in this research is qualitative data regarding the role of savings and
loan cooperatives in the development of MSME:s.

Research Subjects and Objects

The subjects of this research are KSP Bhina Raharja Karanganyar Branch and MSMEs who
are members of KSP Bhina Raharja Karanganyar Branch. The object of this research is the role
of savings and loan cooperatives in helping the development of MSMEs.
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Data source
The data used in the research consists of:
1. Primary data
According to Sugiyono (2018: 67), primary data is data obtained directly from the field by
researchers. Primary data was obtained from sources through interviews and observations.
2. Secondary Data
Secondary data is data obtained by researchers originating from existing sources
(Sugiyono, 2018: 68). Secondary data functions to support the primary data obtained. Secondary
data in this research can come from literature, results of previous research, and so on.

Data collection technique

Data collection techniques are the main step in conducting research, without data
collection techniques researchers will not obtain data in accordance with predetermined data
standards ( Rukajat , 2018: 21). Qualitative data sources are based on observations, interviews
and documentation which can be in the form of photos, personal documents or informal
conversations ( Iranti et al, 2022: 27) . The data collection techniques used in this research are
based on observation, interviews and documentation.

Data analysis technique
In qualitative research, data analysis can be carried out during data collection or after data
collection for a certain period has been completed. When the researcher conducts an interview,
the researcher will carry out an analysis of the answers given by the source, if the answers are
not satisfactory then the researcher will ask the next question until the data obtained is deemed
credible.
The stages of data analysis in this research using qualitative descriptive analysis are as
follows:
1. Pre-Field Stage
The researcher determines the research location in accordance with the specified criteria,
then the researcher will arrange permits for conducting research.
2. Preparation phase
Researchers prepare research components that can help researchers when conducting
research in the field, such as preparing a list of questions and so on.
3. Implementation Stage
The implementation stage consists of:
a) Data collection
At this stage, researchers will go to the field to obtain source data through interviews.
Apart from that, researchers also collected secondary data originating from literature and
previous research results as support for data processing
b) Data identification
The researcher will then sort the data, both primary data and secondary data, to assess
their validity.
4. Data Analysis Stages
Researchers carry out analysis of the data obtained, both primary data and secondary data,
which will then be linked to the problems in the research.

RESULTS AND DISCUSSION

Based on the research that has been carried out, it can be seen that the role of savings and
loan cooperatives in the development of MSME:s is as follows:
1. Provider of U.S. capital
The first role of savings and loan cooperatives is as a provider of business capital (Adi,
2022: 73). It is often found that one of the problems experienced by MSMEs is related to the
availability of capital. Cooperatives have a role in providing capital to MSMEs with easy
conditions and a fast process.
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Based on the results of interviews conducted with KSP, KSP makes it easier to provide
loans, especially to MSMEs, to help with capital with easy collateral and a fast loan disbursement
process. The cooperative prioritizes members who have businesses in providing loans. Proof that
cooperatives have an important role in helping MSMEs with capital is the increase in lending
which continues to increase every year.

2. Helpsin Economic Growth

One of the problems faced by MSME:s is capital problems. Cooperatives have an important
role in assisting capital for MSMEs. In this way, MSMEs can develop their businesses because
they get capital from cooperatives so that MSMEs are able to produce more diverse and quality
products because they have sufficient capital. This will have an effect on increasing turnover for
MSMEs . By increasing turnover in MSMEs , this will also help in economic growth (Un dari &
Lubis, 2021: 33). Based on interviews conducted, there are several reasons why MSMEs choose
cooperatives to make loans, namely as follows:

a) The interest given is lower, because the principle of cooperatives is to improve the welfare
of members so that the interest given to borrowers is quite low.
b) The lending procedure is quite easy and fast, the process of providing loans to cooperatives
is quite easy and fast when compared to banking.
¢) There is satisfactory service from the cooperative, namely the cooperative comes to
members so customers do not need to come directly to the cooperative
3. Improving the Entrepreneurial Spirit

Based on the results of interviews conducted with the cooperative, the cooperative
provides direction to members to build a business and the cooperative will also provide loans as
business capital. Apart from that, the cooperative also always monitors the development of
members' businesses. This will certainly increase the entrepreneurial spirit of members. Based
on this description, it can be concluded that cooperatives have a role in improving the
entrepreneurial spirit of members, especially for MSMEs.

KSP's efforts to assist the development of MSMEs
One of the efforts that KSP can make to help the development of MSMEs is by providing
assistance or business coaching to MSMEs (Adi, 2022: 74). This coaching takes the form of
holding digital marketing training, entrepreneurship training, and financial management
training. This coaching is carried out to improve the quality of human resources for MSME
players so that they can better manage their businesses. This business assistance or coaching is
carried out in 3 stages, namely:
1. Providing Financing
The first stage is to provide financing to MSMEs so that MSMEs have capital to run their
businesses
2. Business Assistance
The next stage is providing business assistance. This assistance aims to help MSME actors
in managing their business and finances so that MSME actors know how to manage business
and finances well which can ultimately develop their business.
3. Evaluation
The third stage is evaluating the implementation of business development for MSMEs. If
MSME actors can manage their business and finances well and correctly, it can be said that the
implementation of this business development has been successful.

Obstacles Faced by KSP in Helping the Development of MSMEs

The existence of cooperatives can help in the development of MSMEs, but there are several
obstacles experienced by KSP, including the following:

1. The amount of credit given is quite low

Cooperative capital comes from principal savings, mandatory savings, reserve funds and
grants (Igbal & Widya, 2018: 66). This causes the capital available in cooperatives to not be as
much as the capital available in banks so that the loans that can be given by cooperatives to their
members are relatively low, so what the cooperative can do to overcome this is by increasing the
number of members. owned by cooperatives will also increase.
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2. There is a bottleneck in installments for members who take out loans
It often happens that members do not pay their loan installments on time or even do not
want to pay their loan installments. This bottleneck in loan installments will certainly hinder
operational activities in cooperatives (Marisa & Muniarty, 2020: 70), funds that should be
distributed to other members cannot be distributed because they are stopped by these members.
Efforts that can be made to overcome this are by increasing members' awareness of repaying
their loans so that members are not overwhelmed in paying off their loans.

CONCLUSIONS

Based on the results of research , data processing and analysis, conclusions can be drawn:

1. The role of savings and loan cooperatives (KSP) for MSME:s is as a provider of business
capital, helping economic growth, and increasing the entrepreneurial spirit. In MSMEs,
capital is one of the most important elements in carrying out activities. With sufficient or
large capital, MSME players can develop their businesses. Capital provided by KSP to
MSME:s in the form of loans with a certain period of time.

2. The efforts of savings and loan cooperatives (KSP) to help the development of MSME:s is
by providing business guidance so that MSME players can manage their business and
finances properly. Business coaching is carried out by providing loans, conducting
business coaching and evaluating the implementation of business coaching for MSMEs.

3.  Inassisting in the development of SMEs, savings and loan cooperatives (KSP) experience
several obstacles such as not being able to provide large amounts of credit because the
cooperative does not have much capital and there is a bottleneck in installments for
members who make loans. thus hampering operational activities in cooperatives, funds
that should be distributed to other members cannot be distributed.
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