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Abstract
 

___________________________________________________________________ 

Internship is a program that must be implemented for students in university to 

develop the skills of students and adjust the needed skills in the Business World 

and the Industrial World in general. In the current pandemic situation there are 

many obstacles faced by students to implement industry internship activities, 

one of which is looking for internship places that still give opportunities for 

students to carry through internships. This pandemic condition also requires 

students to learn from home both practical learning and theory, so that the 

possibility for students to experience deficiencies in the abilities or skills used as 

provisions for internships is still minimal, so it requires the students activity to 

keep using internship activities as advice to gain knowledge in order to get the 

maximum learning experience. Through research conducted that with the 

current pandemic conditions, which require learning to be done online, does not 

rule out the possibility when internships in students continue to run effectively 

and provide valuable experiences and help the learning process for students. The 

assessment conducted by students states that internship activities carried out 

with the provision of online learning do not reduce the level of effectiveness and 

spirit for students as evidenced by obtaining an average assessment of the 

effectiveness of internships which is 4.50 in scale 5 which can be said that online 

learning does not reduce the level of effectiveness for students in conducting 

industry internships, In fact, students make the industry internship program as 

an opportunity to seek as much experience as possible to pursue the 

shortcomings obtained in the learning process in the classroom. 
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INTRODUCTION 

 

Internship is one of the learning processes that has the goal to provide real experience for students. 

Internship programs are needed for students at the university level, because it is expected that students have 

experience and an insight of where to apply the learning results obtained in the learning process at university and 

develop expertise in students with the internships process in the industry. Through internships industry, students 

are able to develop their skills wether it would be in soft skills such as communication, attitude and hard skills 

according to the needs in the field (Swanson & Tomkovick, 2011; Alpert et al., 2009). The preparation that must 

be owned by students before jumping into industry internship activities is to have adequate ability to be able to 

adapt to real learning in the business world and the industrial world (Akomaning, et al. 2013). 

The preparation is obtained from an effective learning process so that it is able to provide maximum 

learning results to students. The learning process is practiced by teachers through face-to-face in the classroom 

and provides real examples of learning in the classroom or laboratory, so that students are able to practice 

learning skills in the laboratory for real by utilizing the facilities and infrastructures in the laboratory. Learning 

that already mentioned can train the skills of students so that they can be used as provisions to be able to jump 

into the industry internship program and can practice it directly in the industry itself and even collaborate 

between the existing work system in the industry with learning that can be in the classroom or laboratory. 

This is a picture which should be done in the learning process especially in college, but with the current 

situation and conditions, face-to-face learning that can be done in the classroom or laboratory is quiet impossible 

to do. This is because the current situation and conditions of the world right now are still fighting the covid 19 

virus pandemic that spread to all corners of the world, therefore to help in breaking the chain of spread or 

transmission of the virus,  it has an impact on the Education world (Dhanwan). S. 2020). The impact obtained is 

to require the learning process to be done which is initially 100% face-to-face, but currently learning is done 

online 100% both practical learning and theory. This allows it will affect the absorption of skills obtained by 

students, while in preparing students for industry internships is to provide direct practical learning conducted in 

the laboratory so that students have an insight of how the conditions in the industry. The problem requires a 

business that is able to maintain the quality of students in order to be able and ready to jump into industry 

internship activities. There are many strategies carried through by the Education world in order to face these 

problems through the learning media, learning techniques and so on, so that the competency of students is 

maintained and does not decrease even though the learning is not done as usual. Therefore, it will be seen how 

high is the effective level of industry internship activities done with the current online learning conditions, thus 

can be seen as a consideration in creating strategies in learning that do not reduce the competency which must be 

owned by students.  

 

THEORETICAL STUDIES  

 

The effectiveness of industry internships is not only from the hard work of students, but also it really takes 

an industrial role to help in realizing the effectiveness of the internship program (Sumathi Renganathan, et al. 

2012). In addition to industry and students, there is also a very important role to help students in getting 

maximum results in industry internship programs, namely schools or campuses where students study and as 

information providers for students (Karunaratne and Perera. 2019). These three aspects are students, industry 

and school or campus is closely related in order to realize the goals of industrial internships (Sanahuja Vélez, G., 

& Ribes Giner, G. 2015; Fakhri and Munadi. 2019). Through the industry internship program will help students 

and provide benefits for students by reaching direct or real learning accompanied by experienced practitioners 

(David and Sandiford. 2014). Industry internship activities are very helpful for students in developing soft skills 

from students, so that through this industry internship program, students not only get hard skills but their soft 

skills also get trained. It can be known that soft skills are also needed by students to be able to compete in the 

workplace world (Sudana, Apriyani, and Suryatno. 2019) and also the business world, because in building a 

business it takes good soft skills. (Marwiyah, Apriyani. 2018). It takes optimal learning to provide sufficient 
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provision for students in order to face of industry internships, the provision itself is obtained by students from the 

teaching and learning process in the classroom or laboratory. The learning process in the covid 19 pandemic is 

done online which requires creative work so that it is still able to maintain the quality of the students ability. 

 

RESULT AND DISCUSSION  

 

This research will get an assessment of the quality from the implementation of Industrial Internships that 

have been done by students who are participated it in the current Pandemic situation. This research assesses 24 

aspects that are needed and can be developed through the industry internship process. Data collection has been 

done with samples in which including students who have participated themselves in the industry internship 

activities during the covid 19 pandemic. The effectiveness of this industry internship activity can be seen in table 

1 below. 

 

Table 1. Analysis Result of The Effectiveness of Industrial Internship Activities in the Covid 19 Pandemic 

Assessment Criteria Average Criteria 

Ability to complete work 4,17 Good  

Quality of generated work 4.01 Good  

Quickness in getting the job done  3.90 Good  

Ability to keep up with technological development 4.06 Good  

Ability to use existing equipment units  4.06 Good  

Ability to organize and arrange scale work 3.96 Good  

Ability to communicate with others  4.15 Good  

Ability of coorperation  4.21 Good  

Ability to think creatively  4.03 Good  

Ability to develop innovation  3.95 Good  

Ability of critical thinking  3.90 Good  

Initiative capability  4.16 Good 

Ability of problem solving  4.03 Good  

Ability to work independently  4.19 Good  

Social attitude in the company  4.16 Good  

Loyalitty towards the company  4.16 Good  

Ability to provide examples of positive behavior  4.18 Good  

Ability of adaptation 4.18 Good  

Personal quality 4.15 Good  

Interest in achievement 4.42 Good  

Motivation to grow and nourish the company 4.16 Good  

Interest in self-quality improvement 4.47 Good  

Suitability of learning on campus compare to conditions in the field 3.76 Good  

Skills that can be achieved in post-internship 4.18 Good  

Average 4.09 Good  

 

We can see the results of the study show that the skills or competencies of students from 24 aspects that 

are considered to have values in the good category. In these 24 aspects, there are many soft skills possessed by 

students that can be obtained and developed through industrial internships. Soft skills that are really needed by 

the business world and the industrial world today and in the future as according to the results of the research of 

Sudana, et al (2019), require workers who not only prioritize hard skills but soft skills become the main role to be 

able to produce workforce capable of bringing about more mature and advanced changes for the company. 
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CONCLUSION 

 

The conclusion of this article is there are 25 aspects of assessment aimed at students who have conducted 

industry internship activities during the covid 19 pandemic where learning is done online as preparation for 

students to face industry internship programs. From all of the assessment aspects get an average score of 25 

aspects is 4.09 with a score range of 5. It states that the quality of students who have done the professional 

placement (PKL) activities in this Pandemic situation still provides and gets good things to develop and increase 

the ability of students. But however, they still have to improve the existing quality so that it can produce 

maximum results. The learning strategy that have been doing during this pandemic does not reduce the spirit 

and competency of students, so it still produces a good level of effectivity in this industry internship activity. 

However, there is still a gap to get perfect scores so that it needs a better strategy in order to be able to achieve 

maximum score because this pandemic period is still ongoing and it takes a strategy so that students do not 

experience the boredom with online learning which can affect in decline of students' learning outcomes.   
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