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Abstract

This study identifies the factorscausing unemployment of vocational high school graduates due to the
mismatch between the mismatch demand andsupply oflabor. The researchuses primary data obtained
from questionnairesto several vocational high school graduates accompanied by interviews with several
entrepreneurs andlabor experts in Yogyakarta Special Region. This study utilizes qualitative analysis
obtainedthrough focus group discussions (FGD) and the Delphi method toidentifythe cause of educate d
unemployment. The results indicate that the dominant factor in worker’s success is thepersonal character.
Thevocational high schoolgraduates haveadvantages in hard skills and soft skills butthey are weak in
personal character. If they have notfound jobs as they expected, they tend to wait for jobs vacancies.
During the waiting process, they are included in the unemployedgroup. Theirchoices lead to educated
unemployment. Therefore, all the stakeholders should strengthen theyouth's character.
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INTRODUCTION

Unemployment is a significant problem
for every country, so they try to reduce it
(Cristescu, 2017). The unemployment rate
exhibits the number of job seekers who did
not find a job, so they are entirely
unemployed. High unemployment harms
economic performance. Unemployment
makes the economy cannot reach its
maximum output capacity due to wasted
2015). The
unemployed labor cannot contribute to the
Gross Regional Domestic Product (GRDP).

They do not involve in the production

resources (Vukovic et al.,

process, so they do not get compensation.
Open unemployment is becoming a complex
problem for countries that do not recognize
unemployment benefits, such as Indonesia.
The unemployed laborers do not earn
income, so they are vulnerable to belonging
to the poor group (Akwara et al., 2013).
During their period of unemployment,
unemployed workers must maintain at least
subsistence consumption. Therefore, poverty
is associated with several social problems
(Ansar & Mario, 2017; & Shah & Khuhawar,
2019), especially
unemployment impact does cover poverty

criminality. The

and the social problem.

The Classics and Keynes have different
views on unemployment. According to the
classics, the labor market is in equilibrium
with full labor force employment. The
classical supply curve is based on the
that  the
self-regulating. The economy can consistently

assumption economy is
achieve the natural level of real GDP or
output, the level of real GDP obtained when
the economy's resources are fully employed.
The aggregate supply is derived from the
underlying assumption that wages are
adjusted continuously. Changes in the price
level do not affect employment, so the level of
output produced by an economy does not

change. Therefore, the aggregate supply curve is
a vertical line, indicating that the same amount
of goods will be supplied, whatever the price
level.

The workers can fully adjust the expected
price level to the actual price level. This causes
the supply of labor to be determined by real
wages. The real wage is flexible to keep the labor
market in equilibrium. If the supply of workers
exceeds firms' demand for workers, then wages
paid to workers will fall to ensure that the
workforce is fully employed. Conversely, if the
supply of workers is less thanthe demand for a
worker, the wage rate rises so that the labor
market returns to equilibrium. Classical
economists believe that unemployment in the
labor market should be considered voluntary
unemployment.  Voluntarily = unemployed
workers are unemployed because theyrefuse to
accept lower wages. If they only accept lower
wages, firms would be eager to employ them.

By contrast, Keynes stated that workers
face a money illusion. Workers expect that the
price level is constant when the actual price level
changes. This causes the supply of labor to
depend on nominal wages. Money illusion
occurs in the short term because workersdonot
have enough time to absorb new information to
match their expectations about price levels. An
increase in prices would have an impact on an
increase in output. Money illusion causes the
labor supply depends on the nominal wage.

The nominal wages are rigid to decrease.
The downward nominal wages rigidity is
associated with the contract between workers
and employers that stipulates an agreed wage
rate over a certain period. Wages are
renegotiated periodically, but not frequently
because resetting wages is costly. Minimum wage
regulations and efficiency wage policies are other
factors that cause downward nominal wage
rigidity. The government imposes a minimum
wage higher than the market-clearing wage to
raise workers' welfare. This minimum wage
regulation results in an imbalance in the labor
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market. This imbalance is characterized by an
excess supply of labor. The number of workers
willing to work is greater than the number of
workers demanded. Thus some workers are
willing to work at the minimum wage rate but
do not get the job, so they are forced to be
unemployed.

Meanwhile, the efficiency wage policy is
related to employers' consideration of getting
skilled workers to maintain business
continuity. Both workers and employers have
an interest in the company's survival.
Nevertheless, they have different interests.
Employers want to maximize profits, while
workers want to maximize utility. This causes
a principal-agent problem. Workers as agents
may act differently from what the employer,
as principal, wants. Workers may increase
leisure by being lazy to work. Therefore,
companies must find a way to maximize
profits by eliminating agency problems.

Employers can hire some supervisors to
monitor workers. However, this choice
requires a high cost. The company cannot
employ a supervisor to supervise every
worker. Therefore, another way to reconcile
the interests of employers and workers is
required. One way to realize their interests is
by providing high wages. In some companies,
especially those that employ skilled workers,
wages often exceed the minimum wage and
are automatically above the market-clearing
wage. This wage rate is called the efficiency
wage. The basic premise for implementing
the efficiency wage is that firms benefit from
paying higher wages to their workers. High
wages create a high cost of losing a job for a
worker. High wages canalso boost the effort
and capability of workers so that worker
productivity increases. A rise in worker
productivity reduces labor costs per unit of
output.

Minimum wage regulations and
efficiency wage policies create an imbalance

in the labor market, characterized by
unemployment. Keynes agrees with the
assertion that the persistence of wage rigidity is
the cause of unemployment. However, Keynes
disagreed with the opinion of the Classics, who
stated that the way to solve the unemployment
problem was to reduce nominal wages.
According to Keynes, unemployment cannot be
eliminated by reducing nominal wages. The
reduction in nominal wages and the price level
will create public expectations that the drop will
continue so that households and companies
delay spending. This causes a decrease in
demand for goods so that the employment rate
also goes down.

The money illusion causes price increases
to have an impact on increasing output. The
aggregate supply curve has a positive slope,
which indicates that the economy is not at full
employment. Keynes argued that the market
economy mechanism did not guarantee thatthe
actual level of national income would be
precisely equal to the potential full-employment
level. Everything depends on the aggregate
demand. Unemployment occurs due to the lower
aggregate demand than the output at full
employment. Therefore, the government needs
to increase aggregate demand. In an open
economy, the aggregate demand is the sum of
consumption, investment, government
spending, and balance of trade (exports minus
imports).

Since the amount of consumption,
investment, and balance of trade are already
determined by the existing level of national
income, the only way to raise aggregate demand
is by increasing government spending. An
increase in government spending closes the gap
between actual and potential GDP. As long as
there is unemployment and excess capacity in
the economy, aggregate supply automatically
responds to the higheraggregate demand. A new

equilibrium will be established with more
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income and higher employment levels so that
unemployment disappears.

Apart from the various advantages,
applying the Keynesian model in determining
employment also have some disadvantages.
First, this model comes from developed
country economies based on well-functioning
institutional and structural assumptions.
However, in most developing countries, the
main barriers to increasing output and
employment levels are not caused by
insufficient demand but by structural and
institutional constraints on the supply side,
such as lack of capital, skilled and managerial
human resources, inefficient markets, and
poor communication. Some constraints on
the supply side led to an increase in aggregate
through
spending financed by a deficit, do not

demand government  service
effective in solving employment problems.
Structural and institutional constraints cause
the Keynesian model to have limited
analytical relevance for dealing with
employment issues in developing countries.

The Keynesian model uniquely relates
employment to the level of GNP. The model
states that maximizing the growth rate of
GNP will be able to maximize employment.
The theory to describe the growth process is
the Harrod-Domar model. Economic growth
is the combined result of savings and physical
capital accumulation so that national output
and employment growth can be maximized
by maximizing the level of savings and
investment. However, despite the impressive
output growth rate, employment growth has
lagged. The rapid growth of output failed to
generate adequate employment growth rates.
This is related to the tendency for higher
growth generated by capital-intensive
production methods. Thus, maximum output
and maximum employment growthare seen
as conflicting goals.

Furthermore, unemployment also
related to external factors such as economic

growth, technology, and internal factors in job
seekers such as skills (Said et al., 2021), wages
(Del Carpio & Pabon, 2017), and job seekers'
preferences. Economic growth shows an increase
in economic activity, which causes an increase in
output. Economic growth exhibits an increase in
value-added. The higher growth, the greater the
value-added occurred. The increase in added
value represents income for those involved in the
production process. Rapid economic growth
indicates a significant increase in output. This
increase requires larger inputs, especially labor
so that many job seekers can be absorbed by
larger job vacancies. It means that high
economic growth will be followed by adecrease
in the unemployment rate. Several studies
exhibited that economic growthleadstoalower
unemployment rate (Chand et al., 2018;
Chowdhury & Hossain, 2014; & Louail &
Hamida, 2021).

For that reason, the government wants to
growth  so  that
unemployment can be lowered. Economic

increase economic
growth can be realized by technological
improvements to increase efficiency or by
increasing the number of inputs. New
technologies increase productivity and reduce
costs (Caliskan, 2015). However, technology
replacement also costsalot, so companies will
only use new technology if profitable. In
addition, technology replacement also takes a
long time. Therefore, in the short term, the
company increases its output by adding more
inputs, especially labor. It means thateconomic
growth is accompanied by an increase in jobs to
lower the unemployment rate (Marcolin et al.,
2016). However, the relationship between growth
and unemployment is still a debate matter. The
relationship depends on the characteristics of
the production process. If technological
advances lead to capital-intensive techniques,
then economic growth is not followed by the
decreased unemployment rate.
Furthermore, unemployment is also

caused by the lack of compatibility between the
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job vacancies and job seekers’ wishes. The low
education labor tends to accept whatever
emptiness to keep getting a job. Nevertheless,
the proportion of unemployed labor with low
education is relatively small. The largest
proportion of unemployment is unemployed
with vocational high school and above. This
high unemployment rate is occurred due to a
large number of vocational high school
graduates who are not accommodated at
higher education levels. The freshgraduates
tend to look for jobs that match their
competencies. They tend to be picky about
the job. They try to enter the labor market,
especially a formal sector with a high wage.
However, the job vacancies in this sector are
insufficient to accommodate all job seekers. It
means several job seekers cannot be
accommodated by formal sector. But, they do
not look for a job in another sector such as
informal sector. They tend to wait for job
vacancies that fit their competence. During
the waiting process, these job seekers were
categorized into unemployment groups.
Therefore, the preferences of job seekers who
tend to be picky in their desired caused arise
in the unemployment rate.

In Yogyakarta Special Regions, the
highest occurred in
vocational high school graduates. It shows

unemployment

that unemployment in this province is
dominated by educated unemployment.
Educated people refer to job seekers with
senior high school background and above,
while low-educated people refer to job
seekers with junior high school educational
background and below. Job seekers with low -
education backgrounds tend to accept any
job. They are aware of their lack of expertise
and skills, so they are challenging to enter the
formal sector. This condition forces them to
enter low-wage occupations.

Conversely, educated people tend to be
picky about jobs. They want jobs in the

formal sector with high wages and comfortable
working conditions. Job pickiness exhibits that
educated people have high reservation wages.
The high-wage reservation makes them
unwilling to work in the low-paid sector. Many
job seekers, but the high-wage industry cannot
provide adequate vacancies. Some job seekers
who cannot get a job tend to wait for new
vacancies. They did notdo anyactivity so they
are categorized as an unemployed person. High
reservation wages make educated people
reluctant to seek jobs in low-paid sectors.

The high unemployment rate is contrary to
the government's expectation that vocational
high school graduates will find jobs. The
curriculum of the vocational high school is
designed to prepare the graduates to enter the
labor market. However, when they enter the
labor market, several graduates cannot get jobs
and they are forced to become unemployed.
Unemployment of vocational high school
graduates occurs due to a mismatch between job
vacancies and the personal character of job
seekers. Suppose they are willing to accept
whatever job, they will not become unemployed.
But, they only want to take jobs compatible with
their educational background. It is needed to
overcome a mismatch between vacancies and
personal character. Ifthe government canlower
the educated

significantly reduce the unemployment rate in

unemployment, they will
Yogyakarta Special Region.

Most of the educated people live in
Sleman Regency and Yogyakarta Municipality. It
is reasonable considering that these two regions
are more developed than other regions. The
attitude of educated people who are picky about
jobs creates high unemployment in  Sleman
Regency and Yogyakarta Municipality. It is ironic
because developed regions face a higher
unemployment rate. Yet, unemployment in
these regions occurs due to the attitude of job
seekers who are not interested in job vacancies.

The high reservation wage makes them wait for
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new job vacancies in high-wage sectors. This
condition is associated with the high income
per capita in Sleman Regency and Yogyakarta
City. The high per capita income makes them
can bear the living cost for waiting for new
vacancies. Conversely, different conditions
occur in Bantul, Kulonprogo, and
Gunungkidul. Their labor forces are less
educated than those in Sleman Regency and
Yogyakarta Municipality. They tend to take
several vacancies so that these three regencies
have lowerunemployment rates.

So far, research on unemployment
tends to examine the determinants of
unemployment from external factors in
macroeconomic variables such as economic
growth, minimum wages, and population.
Meanwhile, few studies look at the internal
aspects of job seekers, such as skills and
personal character. It causes a gap between
analysis based on the macroeconomic and
microeconomic variables. Based on a
microeconomic perspective, people who have
just finished their studies will look for jobs.
The choice of jobsis not only determined by
wages and salaries but also other factors such
as work environment, social status
(Triputrajaya, 201), gender, proximity to the
residence (Hendri & Wahyuni, 2013), and
with
background. The preference in choosing

suitability of work educational
formal jobs answers why job seekers want to
become public or private employees. They
will get adequate income, good facilities, a
comfortable work environment, and
prestigious work (Triputrajaya, 20n).
Furthermore, there is a decreasein the
youth preference to choose jobs in the
agricultural sector. The absence of sufficient
agricultural land caused some youths to
select jobs outside the farming sector,
especially the industrial and service sectors.
Apart from that, the low wage in the
agricultural sector makes the youth choose
several jobs outside this sector. The youth

view that their income in the farming sector is
relatively small, so it is not enough to cover their
expenses. The increasingly narrow area of
agricultural land and the constant exchange rate
of agricultural products make alow resultin this
sector. In addition, agricultural activities face the
risk of crop failure, which impacts farmers'
losses. Besides that, the agricultural activities
depend on the seasons, so these activities cannot
last throughout the year. Outside of farming
sessions, people are forced tolook at vacancies
in the non-agricultural sector.

In workplace selection, the job seekers also
consider the geographical distance from their
residence to the factory or office (Hendri &
Wahyuni, 2013). The transportation costs and
travel time are considered considerations in
selecting a workplace. However, apart from a
geographical distance, job type, and job
suitability with educational background, the
salary is still the most influential attribute in job
selection (Widyawati et al., 2014). Likewise,
family background factors influence career
choices. Students with family support are more
prepared to choose a career than those with a
less supportive family environment (Marti’ah et
al., 2018).

Several  studies  have  examined
unemployment from various aspects. Suryono &
Pitoyo (2013), studied unemployment in Central
and East Java and found that unemployment
occurred due to a mismatch between education
and the job type obtained by the workforce. The
government seeks to encourage economic
growth to reduce the unemployment rate.
Economic growth is followed by a decrease in the
unemployment rate (Chowdhury & Hossain,
2014). In terms of the job selection, the research
results by Thamrin & Bashir (2015), showed that
financial factors, the non-physical and social
status positively affect a person's preference for
choosing to become an educator. The most
influential factor is social status. Workers view
social status as the main factor in the job type
selection. It indicates that workers are willing to
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accept jobs with lowerwages as long as they
provide high social status.

Moreover, the family background also
affects job choices. Parents with civil servant
backgrounds tend to influence career choices
for their children. Apart from that, peers,
opportunity, and personality all had an
important role in career choice. The chosen
career should fit the student's personality, job
opportunities, and parental expectations
(Alkhelil, 2016). To overcome this obstacle,
some students enlisted the help of others,
such as family members or friends, to help
them choose the right field of study (Helyer,
20m). On the other hand, peer pressure was a
more powerful factor, followed by personality,
family, and opportunity (Humayon et al.,
2018). While there are no set criteria for
selecting a vocation, it is recommended that
students evaluate their characteristics and
match them to the most appropriate career
(Perger & Takacs, 2016). The choice of a
vocation is crucial since it has a social and
economic impact on a student's future.
Therefore, individuals must have access to
knowledge about new challenges and job
prospects to make the best decision possible
(Raveenther, 2017).

Several experts tried to determine the
right career based on knowledge by
evaluating various relevant aspects. Some
studies focused on either environmental or
psychological characteristics as determinants
influencing professional choice (Alkhelil,
2016; & Kaminsky & Behrend, 2015). Several
researchers have revealed that adolescent
career choice is worldwide (Kaminsky &
Behrend, 2015). However, there was no clear
procedure on how students can adapt to
career selection. Therefore, this study wants
to analyze the personal character of the job
seekers to trace the factors causing the
mismatch between the demand and supply of

labor.

METHOD

This study utilized primary data from
questionnaires delivered to vocational high
school graduates in Yogyakarta Special Region.
The sampling size is determined proportionally
to the number of vocational high school
graduates in each regency/ city due to the
differences in the number of vocational high
school graduates across each regency/ city in the
Yogyakarta Special Region. This study took
respondents of 100 vocational high school
graduates by the purposive sampling method.
Respondent covered several vocational high
school graduates who have experience in job
applying.

The primary data is complemented by
discussions with business people, service
officials in charge of the workforce, and labor
observers. The discussion was conducted in a
Focus Group Discussion (FGD), representing
entrepreneurs’ thoughts, the government, and
labor observers. They provide an assessment of
personal character and several issues that cause
unemployment.

This study utilizes qualitative analysis to
analyze the mismatch between job opportunities
and the personal character of vocational high
graduates group
discussions (FGD) combined with primary data.

school through focus
This analysis is complemented by the Delphi
method to identify the causes of educated
unemployment. Determination of the success
factors of workers is done through a convergence
analysis of the views of all participants. This
opinion convergence analysis uses the Delphi
method. This method utilized statistical analysis
based on the standard deviation, and
interquartile range approaches were used to
determine which instruments have converged.
The first measure exhibits a convergence
assessment when the panelists' assessments have
a standard deviation of < 1.5. Meanwhile, the
shows a

second measure convergence
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assessment when the answers or ratings from
all sources have an interquartile range of <
2.5. Interquartile Range (IR) is the difference
between Q3 (upper quartile) and Q1 (lower
quartile).

RESULTS AND DISCUSSION

The vocational high school graduates
are educated workers. They have received
sufficient education both in terms of science
and technical skills. However, some
vocational high school graduates are not
absorbed in the labor market. Based on the
100 vocational high school graduates in 2019
who became respondents, a total of 78 people
were in a working position, while 22 people
were unemployed (Table 1). The high
unemployment rate is probably due to the
Covid 19 pandemic, so some workers have
been laid off. At the same time, some
businessman also stopped their businesses.
Another reason is that they choose to leave
their jobs due to the lowwages and poor work
environment, so they want to find another
job. Job pickiness shows that educated people
want to get a high-wage occupation. They
have a high-wage reservation, so they refuse
to work in the low-wage occupation. The
minimum wage desired by the highly
educated workforce is greater than others (A.
Pasay & Indrayanti, 2012). They choose to wait
for high-wage vacancies and are ready to
become unemployed. The rich family
economic background allows them to be
unemployed longer (Dhanani, 2004).

Another factor causing unemployment
is the expiration of the employment contract.
It shows that some respondents are not
permanent workers but contract workers with
a specific time agreement. Some companies
tend to use contract laborers for several jobs.
The company seeks to minimize labor costs
by using contract workers. Companies reduce
costs to produce efficiently to maximize their

profits. For several companies, labor costs is
second-highest cost after raw material cost,
especially for labor-intensive industries. One
strategy in reducing labor costs is utilizing
contract labor (Maryono, 2009). This strategy
can be taken quickly due to the labor surplus. A
large number of job seekers make employers can
easily recruit whatever number of workers they
want. A work agreement binds workers for a
specific time. After the work agreement is over,
workers must renew theircontractorlook for a
job elsewhere. Yet, if they do not find a job, they
are forced to become unemployed.

Table 1. Number of Respondents Working and

Unemployed
Status Number Percentage
(%)
Working 78 78
Unemployed 22 22

Source: Primary data (processed)

The high unemployed respondents are also
related to the suitability of the respondent's
occupation and educational background. A total
of 40 respondents stated that their work was not
fit to their educational background. Meanwhile,
some 52 respondents stated that there were
similarities between their occupations and
educational background. The remaining eight
respondents did not answer (Table 2).

The lack
occupation and educational background occurs

of compatibility between

due to the excess labor supply. The labor surplus
is a common phenomenon in developing
countries such as Indonesia. The large
population makes the number of job seekers
exceed the job vacancies. Job seekers face limited
options. Therefore, the labor market outcome is
to be determined by the demand side. It means
that the number of job seekers absorbed in the
labor market depends on the job vacancies. The
labor surplus factor makes job seekers forced to
accept jobs thatare not under theirwishes. They
want to earn income or get working experience

after completing their education.
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The mismatch between educational
background and occupation makes workers
cannot utilize their maximum capability. This
problem leads to low labor productivity.
Labor productivity refers to an output
resulting from each worker. The wage rate is
determined based on labor productivity so
that lower labor productivity leads toalower
wage. Wage is anincome for workers to fulfill
their needs. Therefore, the low wage is
associated with lower welfare. Workers are
unhappy with their condition and tend to
leave their current occupation. While still
doing their job, they utilize all information to
get better jobs. Based on this
information, they try tolook for occupations
with high wages that fit their expectation.

new

Learning Zafar (20m), and expected wage
Brown & Taylor (2013), plays a significant role
in the decision to switch. The otherchoice is
to set up a business. Several workers feel they
have enough experience trying to build a
business. They want a high income, and they
realized that it only could be done through
doing business. Although some regencies set
rules about minimum wage, this wagerate is
deemed insufficient to fulfill the workers'
needs. As long as theylook for a new job or
prepare a business, they are included in the
unemployed group.

Table 2. Job Suitability with Educational

Background
Suitability Number Percentage (%)
Suitable 52 52
Not Suitable 40 40
Not Respond 8 8

Source: primary data (processed)

The high number of unemployed
respondents is also related to the mismatch
and job
vacancies. Most respondents want a work

between respondents' desires

location that is not too far away. They want a
workplace thatis less than1o km from where

they live. A total of 45 respondents wanted a
workplace less than 5 km from their residence.
Meanwhile, a total of 34 respondents wanted
their workplace to be 5-10 km away, and only 21
respondents were willing to work for companies
or institutions that were situated more than 10
km away (Table 3).

Workplaces that are far from the residence
require extra effort. It causes some respondents
to choose to be unemployed if the workplace is
far from their residence. Workers will feel
comfortable if the workplace is close to their
residence, so they do not need to travel long to
reach the job site. This is related to the economic
background of the family. Family has a big role
in shaping the soul and personality (Framanta,
2020). The affluent family backgrounds Dhanani
(2004), make them reluctant to struggle in
carrying out their duties. A short distance makes
the journey to work place can be made easily.
The distance from home and work that is far
away can affect health, quality of relationships,
and happiness. People who commute to work for
three hours or more are more likely to
experience excessive worrying throughout the
day. The longer the travel time from home to
office, the less time spent on social relationships.
It will reduce the level of health and happiness.
The home-office travel time was closely
health and

consumption of fast food. These negative effects

correlated with the increased
will affect a person's happiness. Conversely, the
short distance between home and workplace
encourages high labor productivity. Itis enough
time to complete the task so that workers can
produce more outcomes.

Table 3. The desire for Distance from Residence

to Workplace
Distance Number Percentage
(%)
<5km 45 45
5-10km 34 34
>10 km 21 21

Source: primary data (processed)
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The findings in Table 3arein line with
the perception of the respondents to the job
vacancies in the outside Yogyakarta Special
Region. The workers of this province have the
advantage in terms of hard skills and soft
skills. Yet, this province is narrow and does
not have adequate infrastructure, so the job
opportunities created in this region are also
limited. This vacancy cannot absorb all job
seekers in this province. Although the
residents realize the narrowjob vacancies, the
findings show that not all respondents are
willing to work outside Yogyakarta Special
Of the 100 respondents, 37
respondents said they were unwilling to work

Region.

outside Yogyakarta Special Region, while 63
were willing to work outside this province.
This high
unemployment of vocational high school

condition  causes the
graduates. Some job seekers who do not get a
job in the Yogyakarta Special Region are ready
to be unemployed because they refuse to look
forajob outside Yogyakarta Special Region.

The choice of occupations associated
with several factors, such as the family
background (Marti'ah etal., 2018), the long-
distance from their home (Mulya, 2016) and
working environment (Talamaosandi &
Wirakusuma, 2017). These factors make some
job seekers refuse to work outside Yogyakarta
Special Region. It that the

unemployment problem for vocational high

indicates

school graduatesis not on the hard skills and
soft skills but the personal character. The
personal character is related to the attitude of
vocational high school graduates towards
jobs. Attitude has an impact on job kind
selection. They only want to enter into the
formal sector with a high wage. However,
there are not enough job vacancies in this
sector to accommodate all job searchers.
Some job seekers who do not get jobs yet are
more likely to wait for job vacancies that
match their educational background.

Unemployment in Yogyakarta Special
Region is dominated by job seekers with
vocational high school and above. Some
graduates have been accepted through ajob fair,
but they chose not to continue the recruitment
process when they discovered that the company
was far from Yogyakarta Special Region. They
want a comfortable job, so they decide to wait for
job vacancies as expected. For the waiting
process, many vocational high school graduates
are unemployed. It shows that vocational high
school graduates have good hard and soft skills
but are weak in personal character. They are
afraid to manage working risks. In contrast, the
company needs a person who can withstand
work pressure. Occasionally, the companies face
unstable macroeconomic performance, so they
require strong workers to support company
development when the economy is booming and
maintain the company when there is a
deterioration in economic performance.
Companies need workers who do not back down
in the face of any risk.

Furthermore, the attitude of vocational
high school graduates towards the minimum
wage shows that several of them are unwilling to
be paid at the minimum wage. They want a wage
Of 100
respondents, 21 respondents were not willing to

rate above the minimum wage.

be paid based on the minimum wage.
Meanwhile, a total of 77 respondents were glad
to be paid at the minimum wage, while the
remaining two respondents did not respond
(Table 4). It indicates that some vocational high
school graduates expect high-wage jobs. This
attitude makes it hard to find the job they desire.
There were only some job vacancies, while the
number of job seekers is much greater than
these vacancies. They feel that the minimum
wage is too low and does not fit their needs. The
high income per capita, especially in Sleman
Regency and Yogyakarta Municipality, is linked
to this phenomenon. Due to their high per
capita income, they can cover their living
expenses while waiting for job openings that
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meet their want. Therefore, they tend to
refuse jobs with wages as high as theregency
minimum wage. They expect more than the
current job vacancies (Fernandes et al., 2021)
and wait for other job vacancies with a high
salary (Kurniawan & Handayani, 2013). They
decide to be unemployed while looking for a
better job. The unemployment created is not
related to job vacancies but more associated
with personal character.

Table 4. The willingness of Vocational High
School Graduates to Accept Regency/

Municipality Minimum Wage

Willingness Number Percentage
(%)
Accept 77 77
Not Accept 22 22
Not Respond 2 2

Source: primary data (processed)

These results above are supported by
the FGD findings, which show that hard
skills, soft skills, and personal character
determine work success. Educational facilities
in Yogyakarta Special Region can produce
quality graduates in terms of hard and soft
skills but have not created the fighting
graduates. Several vocational high school
graduates have been accepted into a
recruitment program, but they choose not to
continue after discovering that the company

is far from Yogyakarta Special Region. The

vocational high school graduates feel theyare in
a comfort zone, so they are often not interested
in job offers that require extra effort. It causes
educated unemployment. Thus, it is necessary to
improve the personal character of vocational
high school graduates.

Character is an essential factor considered
in the recruitment process. Personal character
refers to aspects embodied that influence
thought, attitudes, and behavior. Apart from
hard skills and soft skills, a personal character
also determines the company's progress. In
general, workers' personal includes withstanding

pressure, being friendly, honest, humble,
responsible, enthusiastic, confident, and
committed.

The focus group discussion results in a
consensus about several factors determining
worker success. They stated that the dominance
factor is not a hard or soft skill but a personal
vocational  school

character.  Therefore,

graduates must have excellent personal
character to get a job and succeed in their
careers. The results of the Delphi analysis
showed a convergence of panelists' views on
some aspects of personal character. It means
that all panelists agreed that the qualities of
withstanding pressure, being friendly, honest,
humble, responsible, enthusiastic, confident,
and committed should be possessed by job

seekers (Table 5).

Table 5. Results of the Delphi Analysis on the Personal Character

Personal Character  Average Std.Dev Decision IR Decision
Withstanding pressure 7.89 0.93 Convergent 2 Convergent
Friendly 7.56 0.88 Convergent 2 Convergent
Honest 7.67 1.oo0 Convergent 1.5 Convergent
Humble 7.56 113 Convergent 2 Convergent
Responsible 7.67 o.71  Convergent 1 Convergent
Spirit 7.44 0.88 Convergent 1 Convergent
Confidence 7.56 0.88 Convergent 1 Convergent
Commitment 7.78 0.83 Convergent 1.5 Convergent

Source: primary data (processed)
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Based on table 5, the assessment of all
the panelists has a standard deviation of < 1.5.
Moreover, the interquartile range is below 2.5.
It shows that the assessments of all the
panelists are convergent. It means that all
panelists have the same assessment of several
items of personal character. Furthermore, the
results of the Delphi analysis are equipped
with priority determination that shows the
order of urgency for each personal character.
The order of urgency is determined based on
the average value of each item of personal
character sequentially from the largest value
to the smallest value. The largest value
indicates that this item has the highest
priority (Table 6).

Table 6. Priority of labor Personal Character

No. Personal Character Score
1 Withstanding pressure 7.89
2 Commitment 7.78
3 Honest 7.67
4 Responsible 7.67
5 Friendly 7.56
6 Humble 7.56
7 Confidence 7.56
8 Spirit 7.44

Source: primary data (processed)

Furthermore, based on Table 6, the
character of  withstanding

commitment, honesty, and responsibility are

pressure,

the four qualities that vocational high school
graduates need to have to get a job and be
successful at work. Generally, a company
always competes with other companies. It
makes a company not always in a top
position. Only efficient and productive
companies will dominate the market. For this
reason, the company's activities must take
place efficiently. This activity requires extra
effort from the employee. Workers must be
able to survive to keep working under
pressure. Companies are not only looking for
employees who are smart, intelligent, and
easy to work with. They want to recruit

workers with high commitment. The employer
does not want a high worker turnover. High
worker turnover makes the company'sactivities
chaotic. If workers go in and out too often, the
company must bear the costs of recruiting and
training new workers. Therefore, the employer
wants candidates ready to work fora long time.

The employer also required honest
workers. Both for the client and the internal
environment, honesty and transparency in the
workplace are essential. Honesty can promote
team connections and a sense of comfort and
satisfaction. Long-run interaction between
clients and company staff can be realized if two
parties are honest. Good cooperation among
staff in a company only can be realized if they
are honest. Conversely, the dishonest staff
destroys company’s reputation. Clients will not
have trust, so they leave companies and look for
other company fit their wishes. A firm can't
maintain its performance if most clients leave it.

In line with the honesty aspect, the
responsible staffis needed to maintain company
performance. The responsibility is an essential
aspect because all department activity related to
each other, so a failure of one department harms
not only this department but also all
departments in a company. A failure that
occurred in a department may be associated
with irresponsible staff. It means that the impact
of an irresponsible worker, in turn, harms all
department performance and destroys company
reputation. This result in line with (Mueller &
Plug, 2006) that the effect of personality is of
similar magnitude to the one of cognitive skills.
This result also supports Cobb-Clark and Tan
(20m) that non-cognitive skills play a key role
determining economic outcomes.

For this it is necessary to
internalize these personal characteristics to
high graduates.
Internalization of personal character can be
done through formal education in schools,
communities, and Thus the
government needs to design policies, especially

reason,

vocational school

families.
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in personal development. On the other hand,
the school and community must support the
government program to realizealabor force
with good personal character.

CONCLUSION

The vocational high school graduates in
Yogyakarta Special Region have advantages in
hard skills and soft skills but are weak in
personal character. Several vocational high
school graduates feel they are in a comfort
zone, so theyare notinterested in a job with
extra effort. If they have not found the job
they are looking for, they tend to wait for
vacancies. During this waiting process, they
are included in the educated unemployed.
Therefore, the government should design
policies to develop personal character. On the
other hand, the school and community need
to provide tangible support to realize the
labor force with good personal character.

The authors would like to thank the
Institute for Research and Community
Service at Universitas Pembangunan Nasional
Veteran Yogyakarta, Indonesia, for providing
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