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Abstract
Women picking coffee workers have a big enough role in all lines. However, the 
level of  education and knowledge is still relatively low. It occupies a subordinate 
and marginally positioned position. This research aims to find the empowerment 
of  women’s coffee picking labourers through the process of  functional literacy pro-
grams. The existence of  the program is expected to improve women’s empowerment 
The study was designed with a qualitative approach. Researchers use two primary 
types of  data (1) Primer, i.e. data obtained by researchers directly from speakers 
as informers who are directly related to the empowerment of  the local potential 
coffee-picking labour. Primary data sources of  research using interviewing tech-
niques and observation techniques (2) secondary, are supplementary research data 
that will be obtained through reports in the form of  learning activities, documents, 
and textbooks relevant to the purpose of  research. Before processing, the collected 
primary data is checked for the validity of  the data. In this case, it is used triangula-
tion technique, to be processed and analyzed by the technique of  Gender Analysis 
Pathway (GAP). Where the gender engineering pathway analysis is used to analyse 
the policy of  development programs, in this case, is a functional literacy program. 
The results showed that there was an increase in the empowerment of  female cof-
fee picking labours through a functional literacy program based on local wisdom. 
Reading, writing and counting ability can realize women have an unworthy job. 
The re-formulation of  the learning design conducted through functional literacy 
programmes became the main thing for working women picking coffee in recogniz-
ing local potentials designed in accordance with local characteristics. The design 
of  attention-learning to local potentials has become a key thing in enhancing the 
power of  women so that it can find the resources that are based in everyday life.
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is also an effort to build a transformative critical 
awareness in enhancing the empowerment of  wo-
men (Latifa, 2015). The basic competencies pro-
vided in the functional literacy program not only 
focus on improving the basic ability to read, write 
and count alone, but more on improving in dis-
covering and recognizing the existing potential in 
Its surroundings as well as being able to develop 
it as a source of  survival. 

Nevertheless, the local potential that can 
be utilized and developed in the education pro-
gram of  functional literacy has not been a focus 
of  program attention, so the literacy program is 
still partial (Lestari, 2017). Considering, each re-
gion has characteristics that are specific to local. 
As the research has been conducted (Indrianti & 
Khutobah, 2017), that local potentials that are 
around the citizens learn can be utilized and de-
veloped in the program of  functional literacy. The 
research has resulted in the local potential of  the 
study of  cultural, social, and economic aspects 
that can be used as a learning resource. The exis-
tence of  local potentials that have been initiated 
as a form of  poverty alleviation strategy can role 
as a medium in forming a learning group and as 
a learning material so that it can improve the qua-
lity of  life of  women. 

Starting from the above background, this 
article focuses on the efforts to identify the empo-
werment of  women who do coffee quotes through 
the education of  functional literacy based on lo-
cal potentials. Hopefully, it can be the orientation 
of  policymakers in doing the design of  literacy 
programs that pay more attention to the charac-
teristics of  local Graduates who have more sensi-
tivity in planning a better life to fit practical and 
strategic gender needs without the occurrence of  
cultural denial.

METHODS

The study was designed with a qualitative 
approach. The research location is determined by 
purposive area method focused in the village of  
Harj om Ulyo Silo District of  Jember District, 
with the consideration that the location is the lar-
gest coffee producing area in Jember district and 
become a commodity Major export. However, fe-
male-dominated coffee managers have relatively 
low levels of  empowerment. On the other hand, 
there is a local potential that has not been enabled 
and developed by women to improve the quality 
of  life. Researchers use two primary types of  data 
(1) Primer, i.e. data obtained by researchers di-
rectly from speakers as informers who are directly 
related to the empowerment of  the local potential 

INTRODUCTION

Functional literacy programs are a form of  
non-formal education services and are aimed at 
communities who have not been able to get ac-
cess to formal education services. every program 
that is implemented requires suitability between 
the needs of  community life with the context of  
ecological life, both in biological potential, non-
biological life potential, even a system of  tra-
dition that lives and thrives in the communiaty 
(Ansori, 2018). The Program is oriented towards 
increased reading, writing, and counting capabi-
lities that function to improve the life’s standards 
by utilizing the potential surrounding it as a sour-
ce of  life (Pathak, et al., 2015). Where the edu-
cation principle of  functional literacy should be 
adjusted to the needs, interests and potential that 
exist around the citizens learn.

However, not all functional literacy pro-
grams are organized concerning local potentials. 
Educated women are one of  the most valuable 
investments for a State in promoting sustainable 
development programs in increasing prosperity 
country (Karwati, et al., 2018). As in the village 
of  Harjomulyo, district Silo which is the highest-
blind area in Jember Regency, and is dominated 
by women picking coffee workers. Where the 
reading ability, write count is still relatively low,  
as a result, women picking coffee unions occu-
py a subordinate position and are marginally in 
society. The role and position of  women picking 
coffee workers have not impacted the quality of  
life improvement. 

The gaps can be seen in various facets of  
life, this is due to the inequality of  access, parti-
cipation and control. Also, gender construction 
in the community still puts women in an unjust 
position. The disparity of  gender injustices of  
female coffee picking workers is a humanitarian 
problem that must be dealt with seriously. Whe-
reas the societal perspective can closely resemble 
the individualistic perspective in its views about 
inequality and gender differences, and executives 
often overlap the two ideologies in practice, the 
societal pathway theoretically corresponds with 
different change efforts, as detailed in later sec-
tions (Wynn, 2020).

These capabilities can be improved through 
a functional literacy program that is more ori-
ented towards improved read, write, and count 
capabilities. To then be able to realize women 
picking coffee workers as a social planner cha-
racterized by the ability to search or find useful 
information in daily life (Pathak et al., 2015). In 
addition to the education of  functional literacy 
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coffee-picking labour.  
Primary data sources of  research using in-

terview techniques and observation techniques, 
where: (a) interview techniques are excavated 
through the informant consisting of  the organi-
zers of  literacy programs, learning citizens and 
community leaders, as well as literacy program 
tutors Functional.  In this case, the informant is 
expected to help provide information following 
the purpose of  this research; (b) Observation 
techniques are used to observe the empowerment 
of  the community and the potential of  the local 
people who are in the area of  the female coffee 
picking workers both at the household level, as 
well as society; (2) The secondary is a supplemen-
tary research data that will be obtained through 
a report in the form of  learning activities, docu-
ments, or textbooks relevant to the purpose of  
research.

Before processing, the collected primary 
data is checked for the validity of  the data. In 
this case, it is used triangulation technique, to 
be processed and analyzed by the technique of  
Gender Analysis Pathway (GAP). Where the 
gender engineering pathway analysis is used to 
analyse development program policies in this re-
gard is a functional literacy program, consisting 
of  five phases, among others: first, the stage of  
goal identification and the target program policy 
Functional literacy. Secondly, the stage presents 
the sorted data by gender as the opening date of  
the Eye-opener, in this case, the data is presented 
qualitatively. Third, the analysis stage of  the sour-
ce of  occurrence or cause of  gender gap is exa-
mined from the aspect of  access, participation, 
control and benefits. Fourth, identify gender issu-
es that occur in the functional literacy program. 
Fifth, gender-equitable policy formulation.

RESULT AND DISCUSSION

Local wisdom is the basis for policy-
making at the local level in various areas of  life 
such as; Health, agriculture, education, natural 
resource management and rural community ac-
tivities (Darusman, 2016). Women picking coffee 
is still left behind, the social, economic and cul-
tural conditions of  the lame place women in su-
bordinate positions. As a result, women picking 
coffee workers experienced illiteracy. Functional 
Literacy has the function of  developing basic hu-
man capabilities that include the ability to read, 
write and count functional in improving the qua-
lity and standard of  living the society (Laksono, 
et al., 2018). The illiterate rural people are left 
behind in the term of  knowledge, skill, and men-

tality against reformation and development (Ar-
barini, et al., 2018). 

Therefore, the presence of  functional lite-
racy education aims to eradicate the illiteracy of  
the alphabet to improve literacy as well as em-
body the indispensable women picking coffee 
workers (Barton, 2017). Hopefully, it can have a 
knowledge of  literacy and numeracy that works 
for life and oriented to the increasing standards of  
living better and more empowered. As (Lestari, 
2017) that, the issue of  illiterate is also related to 
the inability of  the community in understanding, 
analyzing and solving the problems that surround 
the community in its life. Meanwhile, the under-
standing of  society can be improved through lite-
racy education to gain the ability to read alphabe-
tically or to read words that impact the day.

One of  the main basic women of  coffee-
picking labourers seeks to improve insight and 
knowledge is the ability to read, write and count 
or often be called “literacy”. The literacy rate is a 
measure of  the educational indicator to calculate 
the Human Development Index (HDI) (Harttgen 
& Klasen, 2010). In the calculation of  an educa-
tional indicator, the literacy rate (read: Calistung 
ability) weighs twice as much as the old average 
indicator of  the school.  Life skill education to 
facilitate instructors in managing learning follo-
wing the principles of  andragogy or approach to 
adult education that characterized the experience 
of  citizen learning (Lestari, 2016). 

Through this skill activities, the entrepre-
neurial interests of  young men are resurrected, 
to be directed towards the development of  eco-
nomic efforts management. Skill training provi-
ded on life skills-oriented (Falaly, 2016).  Where 
reading and writing skills are important to faci-
litate women’s quotation labourers receive vario-
us renewals (Herwiandini, 2018). The ability to 
recieve a variety of  information and knowledge 
is obtained from a program of  functional litera-
cy that is done consciously and can be planned. 
It also implicitly implies that the significance of  
a woman’s identity as a worker is undermined 
when women hold the primary responsibility for 
child care (Zhou, 2017).

The main purpose of  a functional litera-
cy program does not only convey the characters. 
However, more on the increase of  self-reliance 
delivered through the recognition of  the script as 
a form of  the female energy quotation of  coffee. 
This condition is in line with the statement (Her-
wiandini, 2018) that, the main purpose of  the 
Empowerment program is to form individuals 
and communities into independent, self-reliant 
in thinking, acting and controlling what is done. 
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According to him, self-reliance is a condition ex-
perienced by the community and characterized 
by the ability to think, decide and do something 
that is deemed appropriate to achieve solving the 
problems faced with the use of  power Ability to 
be sensitive to surrounding conditions. The sta-
tement was strengthened by (Asfi, 2015) that to 
be empowered, communities need to raise critical 
awareness, have the opportunity to make choices 
and the ability to act. Therefore, to realize the 
power of  the female coffee picking labourer, it is 
possible to provide a wider stimulus and oppor-
tunity and improve the ability to recognize and 
manage local resources around it.

The success rate of  the functional litera-
cy program is more oriented towards improved 
letter and number recognition. The community’s 
ability to meet the potential surrounding is not 
yet a major concern in measuring the success of  
the program (Harttgen & Klasen, 2010). The pre-
sence of  local potentials is utilized and developed 
in a functional literacy program. The tasks of  Na-
tional Team of  Acceleration of  Poverty Allevia-
tion are formulating poverty alleviation policy 
and program, doing synergy by synchronization, 
harmonization, and integration of  poverty allevi-
ation program in ministry or institution (Hidayat, 
2017). Considering, the community has a speci-
fic local order and can become an adaptation in 
overcoming poverty (Harttgen & Klasen, 2010). 

Such potential is material and nonmate-
rial that is useful as a source of  community life 
needs.  As the process of  empowerment carried 
out through the movement of  reading, write, cal-
culate functional literacy programs can provide 
access, participation, control and a great benefit 
for women picking coffee workers to be with men 
into communities planners. Literacy programs 
also encourage a significant increase in power by 
relating to the fulfilment of  the necessities of  life. 
Findings gained that there is a local potential that 
can be useful and developed for the empower-
ment of  female coffee-picking labourers through 
functional literacy programs, such as the access 
of  women’s coffee-picking labourers, the partici-
pation of  female coffee workers, Coffee-picking 
workers ‘ control, and the benefit of  the Fugsio-
nal literacy program.

Women picking coffee workers are the 
main local resource managers and have restricted 
access by the culture of  partiarkhi. However, the 
functional literacy program can give the female 
movement room of  coffee picking labourers to 
independently obtain information and access 
economic resources on its behalf  (Eisemon, 
2014). In this case, it requires a material that is 

capable of  raising the critical awareness of  fe-
male labour women who are more functional 
in analyzing various lives. The participation of  
women picking coffee workers. The learning sti-
muli given through the material may increase the 
participation of  female coffee quotation unions. 
It was demonstrated that the involvement of  fe-
male coffee picking labourers together with the 
tutor designed appropriate learning needs control 
women’s picking coffee workers. 

The functional literacy Program provides a 
variety of  insight and knowledge that women are 
required to pick a coffee. The increase in the em-
powerment of  female coffee quotes is demonstra-
ted by the ability to perform controls related to 
their life. Where the program has provided a 
women’s room for the female movement of  coffee 
picking sovereign for the planning, implementati-
on, and evaluation of  the learning program inde-
pendently without relying on others.

Benefits of  functional literacy programs. 
The existence of  a functional literacy program 
that has provided a basis for gaining knowledge 
has opened up women’s space to engage in vario-
us activities at the family, community and count-
ry level. It was said by (Suharto, 2015) that empo-
werment is the giving of  power to the weak. The 
critical awareness conducted through literacy 
programs as a form of  enhancement of  women’s 
empowerment is done to avoid suppression due 
to the inability of  women to analyze the source 
of  everyday life. The empowerment of  female 
coffee picking labours is done through the lear-
ning process of  literacy which is packed in basic 
competency standard and consists of  dimensions 
of  attitude, knowledge and skills. 

The dimension of  attitude expects an in-
crease in behaviour and ethics that reflects the 
believer’s attitude and is responsible for interac-
ting with the family, society and nature in every-
day life. While women are often able to ignore 
or minimize gender inequality in such workpla-
ces, largely explaining how it is reproduced, this 
was not the case for the harassing work environ-
ments described by many of  our interviewees 
(McLaughlin, et al., 2017). Literacy Education 
expects a change in attitudes through materials 
developed following religious norms and social 
norms so that citizens learn to interact following 
the prevailing norms in society. 

The dimension of  knowledge contains the 
standard in mastering factual knowledge about 
how to communicate through Indonesian langu-
ange and counting to do daily activities in family 
life and community. Given the lack of  language 
skills, the women of  coffee picking workers ex-
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perienced obstacles to interact with others (Mc-
Laughlin et al., 2017). Therefore, the material is 
packaged in a form of  reading, writing and coun-
ting capabilities so that it can be enabled in daily 
life and accordance with local potentials.  The di-
mension of  skill, implemented for women to pick 
up coffee can use Indonesian language and coun-
ting skills to perform daily activities in family life 
and community. The ability of  female lack labour 
quotes coffee is evident from the skill of  speaking 
and hearing a variety of  information that is well 
received and correct.

The results of  the study appear that in the 
implementation of  functional literacy programs 
There is an effort to increase the empowerment 
of  female coffee picking labourers adequate to 
increase knowledge in self-analysis and improve 
the level of  life. There is a considerable potential 
of  local resources to be developed in the learning 
process to be a strong point in the program to run 
sustainably and continuously. Equality in access 
and achievement of  education qualifications is 
required to realize women picking coffee workers 
into agents of  change in families, communities 
and countries development programs. The pro-
gram is developmental a development empower-
ment program aimed at empowering potential in 
overcoming the problems of  shared life they are 
facing (Ariefianto, 2019). 

The involvement of  outsiders from govern-
ment, non-government organizations, private in-
stitutions and funding agencies is urgently needed 
to encourage community participation in com-
munity development (Hidayat & Syahid, 2019). 
The female literacy rate of  coffee quotes is an im-
portant key to increasing family resilience. The 
existence of  functional literacy programs that are 
developed following local context can improve 
access, participation and control, as well as the 
benefits of  the program for female coffee quota-
tion workers. Program development, designed as 
a self-reliance read, write and Count competency 
amplifier.

Saugi and Sumarno (2015) says that 
women’s access can increase the ability to enter 
into sectors in obtaining information, emplo-
yment and education as well as with men. The 
empowerment of  female labour women de-
monstrated the ability to acquire strategic posi-
tions in the company than ever before. Women 
picking coffee workers can perform wages cont-
rol following the results of  the work. The income 
gained is greater than before knowing the charac-
ters. The inability of  women to recognize charac-
ters is utilized by local elites to provide wages that 
do not match the results of  the work.  In this case, 

(Hadiyanti, 2008) explained that the process of  
community empowerment is a point of  decline 
to establish the community to improve its level of  
life by using and accessing local resources as best 
as possible.

The existence of  a literacy program cont-
ributes considerable contribution to the life of  
women’s coffee picking labourers in Harjomu-
lyo village. Increased knowledge gained from 
the introduction of  characters and numbers to 
be enabled in analyzing various things related to 
daily life. As said by (Hartatik, 2019) that the ad-
vent of  the education of  functional literacy focu-
ses more on the improvement of  reading, writing, 
and counting capabilities that fit the needs of  
life and can enable the character in the access to 
Sources of  life. The functional literacy Program 
aimed at women picking coffee workers will bet-
ter answer gender’s practical and strategic needs 
to be able to recognize the potential surrounding 
it. This condition makes it possible to manifest 
women with powerful coffee picking and com-
petitiveness. Considering women are helpless 
because of  the narrow space of  the motion to 
develop potential. As (Tjiptaningsih, 2017), a po-
werful woman needs to be created an atmosphere 
that can develop the potential.

The design of  literacy programs that are 
designed according to the local context will help 
women to pick up the coffee workers to recogni-
ze the local potentials that exist around it. Whe-
re the local potential is a social security net that 
can be a strategy adaptation of  women’s coffee 
quotation labour in overcoming poverty. (Suhar-
to, 2015) said that to strengthen the knowledge of  
women required a common movement capable 
of  cultivating all the abilities and beliefs of  wo-
men to support self-reliance. 

The creation of  a learning Group in Lite-
racy Education Program is a great strength for 
women to further develop knowledge in utilizing 
and developing local potential around. Tutors 
with citizens learning (read: women picking cof-
fee workers) must have the ability to find local po-
tential that can be utilized as teaching materials 
development. From the results of  interviews and 
observations found a local potential that can be 
utilized and developed in functional literacy pro-
grams to improve the empowerment of  women 
including natural resources, socio-cultural, eco-
nomics. 

Natural resources: There are natural 
resources in the form of  coffee plants can be the 
learning sources contained in the form of  mate-
rial. Coffee plants have many benefits that can be 
developed as a living necessity. In addition to the 
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famous coffee beans benefits, coffee waste can be 
utilized as soap, masks, fodder and compost. In 
literacy programs, It is packaged in a material de-
veloped in the form of  theory and practice.

Socio-cultural: there is a variety of  cultu-
res in the life of  women picking coffee workers 
in the form of  religious, social, and economic 
norms. In this case, the norm can be a rule in run-
ning a literacy program. The norm that has been 
instittualizing can be a learning medium that has 
the potential to realize the ongoing learning pro-
gram. In this case, the norm can be utilized and 
developed as a study contract. The order of  com-
munity that has been institutionalized has been 
found and useful as a learning group. The order 
is a religious institution (Sarowa’an): The form of  
a female association of  coffee-picking labourers 
to call for the Quran verse that takes place every 
Wednesday afternoon. In this activity, various re-
ligious activities have been eternally held.

Economics: In economics, women picking 
coffee workers have local wisdom as a social sa-
fety net to overcome poverty. The research fin-
dings describe the presence of  a pet Gado system 
that serves as a family investment. Also, there 
is a system of  Buthok which is a rule system in 
overcoming the difficulty in meeting the family 
economy.

On the other hand, there is a local potential 
in the form of  social, economic, culture can be a 
concern for the formulation of  functional litera-
cy programs in the form of  materials and form a 
group of  learning in the community. The attenti-
on, more learning that fits the practical needs and 
strategic gender in women, coffee picking labou-
rers, so that it has a critical awareness in under-
standing and adapting themselves in addressing 
the problems that Experienced. Can read oppor-
tunities related to the source of  life needs.

The education of  functional literacy is one 
of  the transformative critical movements that can 
change the female mindset of  coffee picking la-
bourers to make a better life change. Utilization 
of  local potentials in the program of  functional 
literacy can realize the social change in the form 
of  justice towards the female coffee picking wor-
kers. Paulo Freire is known for his vision of  edu-
cation for transformation and his articulation of  
the principles and practices of  popular education. 
This is in line with the thought of  (Freire, 2010) 
that the critical awareness that is constructed in 
the education of  functional literacy seeks to make 
people aware of  inequality in social conditions 
and aware of  the elements, potentials and com-
ponents In his ward. 

The critical awareness efforts through lite-

racy programmes are done to women picking cof-
fee workers to be able to find, utilize and develop 
all potential existing to be developed into an ef-
fort to improve the quality of  life. Understanding 
women’s quotation of  coffee that is built through 
strengthening the competency of  lack can give an 
understanding of  the gaps that occur in the reality 
of  life. The hope of  the woman becomes conscio-
us and becomes resurrected to become a dignified 
man over herself. Reinforced by the findings of  
(Laksono et al., 2018) explains that functional 
literacy programs are a blessing in life for passio-
nate and strong-willed. 

Women have a conscious awareness of  
their rights and obligations and can work accor-
ding to its compensatory, without cultural denial. 
As stated by (Indrianti, et al., 2019) that the ob-
jective of  the education program of  functional 
literacy is to pursue a critical awareness, so it can 
customize themselves in addressing the problems 
of  life and build a community to make chan-
ges. Also (Raharjo & Suminar, 2016) states that, 
through a local potential-based functional litera-
cy program, you can provide understanding and 
self-adjustment to the women of  coffee picking 
workers in addressing life issues and encouraging 
them to do life changes for the better. 

Learning together has the potential to ho-
nor the perspectives of  local communities and 
different cultural perspectives, and to entail an ex-
ploration of  the inherent diversity and structural 
equity issues. omen’s work as socially necessary 
and of  economic value and its extent and variety 
were among the early themes in gender sensiti-
ve and feminist (McLaughlin et al., 2017). This 
means that the education of  functional literacy 
based on local potentials is a chosen program to 
seek critical education. The pursue transforma-
tive changes in women’s coffee picking workers 
aware to understand and make adjustments in 
overcoming life’s problems.  

The findings of  this research are also si-
milar to that of  the Kinderveter (Zakiyah, 2010) 
that the empowerment of  women can be reali-
zed through education that the women of  coffee 
quotation workers to the potential that has been 
encouraged To improve and improve the quality 
of  life. Somerville in (Zakiyah, 2010) states that 
with the key empowerment is placing citizens or 
communities in a position where they can choo-
se the way they want to change. This means that 
the form of  the empowerment of  female coffee 
quotation workers can be given by freeing them 
to determine the choices. 

The functional literacy Program is the pro-
cess of  empowerment to realize women who are 
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capable of  competitiveness. Empowerment is the 
core concept of  the proposed model. The concept 
is shared by many disciplines such as community 
development, psychology, education, and eco-
nomics (McLaughlin et al., 2017). Community 
empowerment as mentioned above is known as 
a process to strengthen the position of  a less em-
powered society. So that there is a well-executed 
process to be able to produce empowerment goal 
that strengthens the community to be empowered 
(Kusiawati, 2017).

This framework attempts to empower the 
public to be assessed from 3 (three) aspects inclu-
ding enabling, which creates an atmosphere that 
allows the potential of  society can thrive, empo-
wering that strengthens the potential of  society-
owned through real steps involving the provision 
of  various inputs and openings in various oppor-
tunities that will make the community increasing-
ly empowered and protecting namely protecting 
and defending the interests of  the weak commu-
nity (Kusiawati, 2017). 

The same thing conveyed by Arsawan, et 
al. (2017) that, the effort to empower the commu-
nity can be seen from the three sides, namely the 
creation of  the climate that enables the potential 
of  developing society, increasing capacity by st-
rengthening the potential or power Community 
owned (empowering) and protecting interests by 
developing a protection system for the communi-
ties that are subject to development.

CONCLUSION

Reformulated functional literacy by obser-
ving local potentials through material develop-
ment to strengthen the competency of  lack can 
increase the empowerment of  female coffee quo-
tes in the village of  Harjomulyo Silo District Jem-
ber. The empowerment of  female coffee picking 
workers includes an increase in reading, writing 
and counting skills that are ultimately able to ob-
tain a decent job. The ability to understand the 
potential and opportunities there is a condition 
of  women to understand the social problem that 
comes down to the ability to solve the problem of  
life that is faced. Therefore, the utilization of  lo-
cal potentials developed in the education of  func-
tional literacy is important.
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