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The problems that occur in the Department of  Social Sciences Education at the Islamic 
State University of  Malang are that a) a lot still has no preparation in the form of  soft 
skills in dealing with the world of  work; b) a lumni require soft skills l in the world of  
work; c ) usually requires knowledge of  the performance system both in BUMN, BUMS 
and other institutions.The method for solving these problems is to provide training in 
preparation for entering the workforce with discussion, demonstration and practice tech-
niques regarding soft skills needed in the world of  work. Preparatory training for enter-
ing the workforce is one way to equip and instill soft skills combined with actual facts 
with college alumni. Embedding soft skills in preparation for entering the workforce will 
help higher education alumni become competent individuals in their careers
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INTRODUCTION

1.1.1. Background      
Higher education is an educational institution 

where students are required to become members of  
the community who have academic and professional 
abilities that can apply, develop and create knowledge 
that has been obtained in the lecture bench. Law of  the 
Republic of  Indonesia number 12 of  2012 concerning 
Higher Education Article 1 paragraph 15 states that stu-
dents are students at the Higher Education level. The 
undergraduate program prepares students to be intellec-
tuals and cultured scientists. The bachelor program also 
prepares students to be able to enter and create jobs, and 
be able to develop themselves professionally.

The tertiary institution carries out the three tridar-
ma functions of  the tertiary institution including educa-
tion, research, and community service, as well as ma-
naging science and technology. Some phenomena show 
that many people assume that by entering college, a stu-
dent is expected to be able to prepare himself  to meet 
his future life for work readiness. However, in reality, 
the quality of  tertiary education graduates is not always 
acceptable and able to work as expected by the world of  
work (Asmawi, 2005). This is also consistent with the 
results of  Talib and Aun’s research (2009) which says 
that students with high academic ability but low career 
and vocational information knowledge means that they 
cannot determine their career.

The quantity of  undergraduate graduates at the 
University of  Mataram State University from various 
faculties has increased from year to year . The quantity 
of  graduates has not been accumulated with other tertia-
ry institutions in the West Nusa Tenggara region. This 
means that the number of  the workforce is increasing. 
The increase in the number of  the workforce will cause 
intense competition among college graduates.

Phenomenon in the world of  work is still the 
large number of  unemployed workforce that is marked 
by additional unemployment because the increase in 
the workforce is greater than the availability of  emp-
loyment. This shows that job vacancies have not been 
able to accommodate all job seekers. Therefore the go-
vernment also targets job creation to reduce the number 
of  unemployment rates. In addition there needs to be 
reforms in the education system that are capable of  pro-
ducing competent and ready-to-work human resources.  

Entering the world of  work signifies the start of  
new roles and responsibilities for students. When a stu-
dent first enters the workforce, some feel confused be-
cause they are in certain conditions that they have never 
felt before. Even some of  them have to face various prob-
lems in the world of  work that they had never predicted 
before.

Students who have graduated should prepare 
themselves in the face of  the world of  work, one of  
which is by attending pre-employment training. Accor-
ding to Hasibuan (2006) training is intended to improve 
the mastery of  various skills and techniques for carrying 
out specific, detailed and routine work. Sudarmanto 
(2009) also explained that the t uj uan training major 

is that the knowledge, skills, and the peril I was able to 
be applied in everyday activities in the workplace. Salin-
ding (2011) asserts that there is a positive influence bet-
ween the training variables on employee work producti-
vity. This means that pre training enters the workforce 
is an individual way to prepare themselves from various 
aspects so that it is more productive.

Pool and Sewell (2007) state that job readiness is 
to have expertise, knowledge, understanding and perso-
nality that makes a person able to choose and feel com-
fortable with their work so that they become satisfied 
and ultimately achieve success. Santrock (2008) states 
the importance of  having work readiness and work 
for students to change careers. K arir defined Hartono 
(2010) as a term used to designate how far a person has 
progressed in carrying out professional or occupational 
activities. Career closely related it to the lives of  indivi-
duals, students who have a good job readiness to change 
careers for more advanced students in the activities of  
the profession.

Preparations are made with the aim of  gaining 
deeper knowledge about careers and the world of  work, 
so as to help students improve their career planning kno-
wledge going forward. Preparatory activities entering 
the workforce are one way of  preparing to enter the 
workforce, enhancing individual career planning, and 
choosing work.  

Based on this, the team dedication necessary to 
organize training preparation for entering the workforce 
with the theme “ Pelatiha n Preparation Entering the 
World of  Work To Improve Soft Skills Alumni Educa-
tion Department of  Economic IPS Universiatas Islamic 
Mataram”

1.1.2. Objectives Service Community      
Dedication activities carried out at the Mataram 

State Islamic University with the theme “ Preparatory 
Training for Entering the World of  Work to Improve 
Soft Skill Alumni of  the Department of  Social Econo-
mics at the State Islamic University of  Mataram” has 
several objectives, namely:

a. Assisting the alumni of  the Department of  So-
cial Sciences Education at the Mataram State Islamic 
University in preparing themselves to enter the workfor-
ce.

b. Helping the government reduce the level of  
educated unemployment especially from graduates of  
undergraduate (S1) programs.

1.1.3. Service Benefit Community      
The service activities carried out are targeted at 

the alumni of  the Department of  Social Economics at 
the State Islamic University of  Mataram. This commu-
nity service is expected to contribute to the alumni so 
they can compete in the world of  work. The benefits of  
the service activities carried out as follows:  

a. Giving soft skills to the alumni of  the Depart-
ment of  Social Sciences University of  Mataram State 
Islamic Economics in preparing themselves to enter the 
workforce.

b. Providing support for alumni of  the Depart-
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ment of  Social Sciences Education at the Islamic State 
University of  Mataram so that they are able to compete 
in the world of  work.

 
1.2. Problem      
The Social Sciences Education Department of  

Mataram State Islamic University has alumni spread 
across government and non-government institutions. 
Social Sciences Education Alumni of  Mataram State 
Islamic University who will seek and who have worked 
will compete with alumni from various universities that 
are . Tight competition to get a job or open employment 
independently requires its own soft skills. Soft skills in-
herent in the individual will give strength to the indivi-
dual to be more competent when compared to individu-
als who do not or do not have soft skills in the world of  
work.

Knowledge or knowledge obtained in the lecture 
bench is not necessarily comprehensive in supporting 
the work to be done. The world of  work faced by indi-
viduals requires their own soft skills according to posi-
tions in the staffing or employee structural . These facts 
are things that must be followed up, the strategy being 
carried out namely conducting preparatory training be-
fore entering the workforce. Based on this, it identified 
several problems faced by the Education Department of  
Social Economics Alumni Islamic Universiats Nengeri 
Mataram, as follows:

a. Department of  Social Education Economics 
Alumni Un iversi t a s Islamic Mataram Nengeri still 
many have not memil iki preparation in the form of  soft 
skills in the workplace.

b. Department of  Social Education Economics 
Alumni Un iversi t a s Islamic Mataram Nengeri require 
soft skills in the workplace.

c. Alumni of  the Social Sciences Education De-
partment at the Nengeri Islamic University in Mataram 
need knowledge of  performance systems both in SOE, 
BUMS and other institutions.

METHOD

The method of  implementing community service 
carried out at Mataram State Islamic University with the 
target or target of  the Social Sciences Education Depart-
ment alumni, the service team designed the following 
methods:

Chart 0.1 Flow Method of  Community Service Imple-
mentation

Details of  work procedures will be described 

based on the stages of  the approach taken as follows:
a. Conducting alumni gathering activities of  the 

IPS Economic Education Department        
Alumni gathering activities organized by the De-

partment of  Social Sciences Education in collaboration 
with the alumni association of  the Department of  Social 
Sciences, Ekonimi University of  Mataram State Islamic 
University. The alumni gathering was attended by all 
batches of  the Social Sciences Education Department. 
The agenda of  the activity is a discussion of  the skills 
needed at each agency where work and sharing experi-
ences about the world of  work. 

b. Identify problems faced by alumni of  the De-
partment of  Social Sciences Education     

At this stage, the service team identified problems 
faced by alumni of  the Department of  Social Economics 
Education through discussion sessions or interviews and 
filling out questionnaires by alumni. At the stage of  the 
process of  identifying problems faced by the alumi, used 
as reference material to conduct community service ac-
tivities.

c. Socializing performance systems in govern-
ment and non-government institutions      

At this stage, the service team conducted socia-
lization about the performance system in institutions 
of  government agencies, non-government agencies and 
other agencies. The socialization of  the performance 
system is synchronized with the place where the alumni 
work or open employment independently. 

 Delivering soft skill material needed in the world 
of  work     

The material about soft skills delivered is related 
to soft skills that are really needed and very urgent for 
the alumni. The concept of  the material presented is 
correlated with the results of  research conducted by Lip-
pman in Amalee (2016) under the Child Trends USA 
institution showing that there are some job readiness 
skills needed by a worker to succeed in working life. Oc-
cupational skill ( s oft skill ) are 1) the concept d envy 
positive ( p ositive self-concept ); 2) The ability to control 
yourself  ( self  control ); 3) Social skills ( social s kill ); 4) 
Communication ability ( communication s kill ); 5) Kete 
ram Pilan think a high level ( high order thinking s kill ).

d. Provide training in techniques for making a co-
ver letter, curiculum vitae, interview techniques and test 
answer strategies .      

At this stage, the team of  
devotees and devoted partici-
pants carried out demonstration 
activities, practices and discus-
sions regarding the technique of  
writing a cover letter, curiculum 
vitae, interview techniques and 
strategies in answering the test.     

e. Evaluation of  the 
Implementation of  Community 
Service       

At the evaluation stage of  community service 
implementation there are several things that are evalu-
ated, namely 1) the implementation of  the service that 
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has been done; 2) the service team checks the results of  
practices that have been carried out by the service part-
ners; 3) the dedication team conducts a discussion about 
the problems experienced by the service partners when 
practicing the service program that has been designed.

The preparatory training program to enter the 
work world with the theme ” Preparatory Training to 
Enter the World of  Work to Improve the Soft Skill of  
Alumni Education Department of  the Social Sciences 
of  the State Islamic University of  Mataram ”, held on 
Thursday - Friday (18-19 January 2018). The training 
activities start at 10:00 WITA - 16.00 WITA and the lo-
cation of  the training activities is on Campus 2, Jln. Ga-
jah Mada No. 100 Jempong, Mataram. Building A (3rd 
Floor Social Science Education Department, Mataram 
State Islamic University).

DISCUSSION

Department of  Social Economics Education is 
one of  the departments under the auspices of  the Tarbiy-
ah and Teaching Faculty of  UIN Mataram which is held 
based on the Decree of  the Director General of  Islamic 
Institutional Development Number: E / 123/2001 con-
cerning the Implementation of  Study Programs at the 
State Islamic High School (STAIN) Mataram dated 15 
May 2001, which at that time was called the IPS Tadris 
Study Program under the Tarbiyah Department. Along 
with the journey , the permit for its implementation was 
extended based on the Decree of  the Director General 
of  Islamic Education Number: DJ.I / 221/2007 concer-
ning the Extension of  the Implementation of  the Strata 
One Level Study Program (S1) at the Mataram State Is-
lamic Institute (IAIN), dated 29 May 2007. In the course 
of  the Department of  Social Sciences -Economic Edu-
cation there has been a change in name, which was ori-
ginally the Social Studies Program into the Social Scien-
ces Education Department which is under the auspices 
of  the Tarbiyah IAIN Mataram Faculty. Now IAIN has 
changed its status to Mataram State Islamic University 
(UIN).  

Preparatory training for entering the world of  
work that has been carried out by a team of  devotees to 
the alumni of  the Department of  Social and Economic 
Education of  the State Islamic University of  Mataram 
consists of  67 participants. The alumni who attended 
the training event were not entirely educators or teach-
ers even though the main educational back ground was 
teachers or educators. In this case the alumni also have a 
wide range of  professions as teachers, lecturers or educa-
tors, k Aryawan at au employees in the company of  go-
vernment or private and w iraswasta or self-employment 
.

Based on an analysis of  the situation of  the ins-
titution or institution where alumni work, there are se-
veral competencies needed by the alumni in working 
as follows: 1) Competence for achievement and action, 
consisting of  several things namely innovation for achie-
vement in work, ability to manage work, motivation in 
carrying out work , efforts to find information to support 
achievement; 2) Competence to help and serve, consis-

ting of  several things namely the ability to hear, respond 
and understand fellow colleagues, the ability to serve 
and focus on work needs; 3) Competence has an impact 
and influence, consisting of  several things, namely the 
ability to build relationships, the ability to influence ot-
hers and the ability to understand the workplace organi-
zation; 4) Managerial competence, consisting of  several 
things namely the ability to develop self-potential, the 
ability to develop others, the ability to lead ( team lea-
dership ) , the ability to cooperate; 5) Competence to 
understand / troubleshooting consists of  several things: 
the ability to think analytically ( analyitical thinking ), 
keampuan conceptual thinking ( conceptual thinking ), 
the depth of  knowledge to achieve expertise ( expert ), 
a depth of  knowledge unt uk reaches think synthesis; 6) 
Competence in being ( affective ), consisting of  several 
things namely ability in self  control , self  confidence in 
carrying out tasks ( self  confidence), confidence in fa-
cing failure, confidence in adapting ( flexibility ), speed 
in acting adapt ( flexibility ), and commitment to the 
organization at work ( organizational commitment).

Preparatory training for entering the workforce 
for the alumni was divided into three sessions namely 
1) providing an overview of  the performance system in 
BUMN, BUMS and other institutions . Submission of  
material on the performance system in SOEs, BUMS 
and other institutions was combined with a question 
and answer session between the service team and the 
participants and between the training participants with 
one another. With this technique the actual facts will be 
discussed in more depth ; 2) provide material about soft 
skills that are needed in the world of  work. In connec-
tion with the soft skills training given in preparation for 
entering the workforce for the alumni of  the Department 
of  Education of  the State Islamic University of  Econo-
mics IPS Mataram namely a) k raft d envy positive ( p 
ositive self-concept ); b) self  control ability ( self  control 
); c) social skills ( social s kill ); d) communication ability 
( communication s kill ); e) k ete ram Pilan think a high 
level ( high order thinking s kill ). 3) Training in writing 
application letter techniques, curiculum vitae, interview 
techniques and test answer strategies. The implementa-
tion of  the training makes a cover letter, curiculum vitae, 
interview techniques and strategies to answer the tests 
carried out with demonstration techniques and practice. 
At this stage, the service team provided training and as-
sisted the alumni in making application letters and curi-
culum vitae in various official formats. At the interview 
stage, the dedication team and alumni practice inter-
view techniques which are conducted in pairs. Training 
to answer tests consisting of  academic potential tests 
(TPA), field competency selection tests (SKB) accompa-
nied by a team of  devotees by providing guidance and 
strategies in answering tests.

Based on the chart above, if  mastered soft skill 
mastery is categorized as mastering making a cover let-
ter and making curiculum vitae as much as 100%, soft 
skills interviewing interview techniques are categorized 
as good at 8 6.6 % and the category does not master as 
much as 1, 3.4 % while soft mastery Technical skills to 
answer the tests are categorized as mastering as much 
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as 52.2 % and the category as not mastering as much as 
47.8 %.   

Mastery of  soft technical skills in making appli-
cation letters and making curiculum vitae conducted by 
the service partners can be categorized as mastering . 
Mastery of  soft skills interview techniques are categori-
zed as someone who has mastered and has not yet mas-
tered. Dedicated partners are categorized as not yet mas-
tering interview techniques due to several things namely 
individual psychological factors and do not yet know the 
techniques of  dealing with interviewers. Mastery of  soft 
skills in answering the test techniques are categorized 
more as not yet mastered this is due to several things 
namely the partner wants to not master the test material 
and have not mastered the technique in answering the 
test.

CONCLUSION

Preparatory training for entering the workforce is 
one way to equip and instill soft skills combined with ac-
tual facts with college alumni. With this training, college 
alumni do not feel a dilemma and confusion when ente-
ring the workforce. Embedding soft skills in preparation 
for entering the workforce will help higher education 
alumni become competent individuals in their careers . 
In connection with following up on preparatory training 
to enter the workforce for the next service, it should fo-
cus on the stage of  answering tests and interview techni-
ques.
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