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INTRODUCTION

The teacher plays an important role in the
learning process. The presence of the teacher
determines the success or failure of the learning
process. Teachers who are creative and innovative
can certainly create interesting and fun learning
processes for students.

One of the characteristics of ECE students
is that they like a pleasant, safe, comfortable, con-
dosive, and peaceful atmosphere. Therefore, ECE
teachers must be able to develop creativity and
innovation in carrying out the learning process.
Such early childhood teachers, of course, in car-
rying out the learning process carry out the lear-
ning components in an integrated and integral
manner. Such an early childhood teacher profile
requires a main requirement, namely professio-
nalism.

The reality in the field shows that when
home schooling is carried out where children are
divided into small groups and learning is carried
out at the parents’ house of the parents because of
the pandemic situation, information is obtained
that: children lack focus, children play a lot with
their will. On their own, teachers are less creative
and innovative, children are not less responsive to
what the teacher gives. In such a condition, what
the teacher is targeting the children is that chan-
ges in knowledge, attitudes and actions are less
than optimal.

If this reality is allowed, the impact of
learning fails so that the goal is not maximally
achieved. Because it must be found a way out to
overcome this problem. One of the efforts is to
improve the professionalism of ECE Aisyiah te-
achers in Wirogunan Village, Kartasura District.
So that the professionalism of early childhood
teachers can be maximized, it must be balanced
with humanist communication, namely commu-
nication between teachers and students by pro-
moting mutual respect and respecting the views
of ideas conveyed by students. Hygiene commu-
nication greatly supports the creation of condosi-
ve, safe, comfortable and peaceful learning.

Departing from this fact, the main problem
in this research is formulated: how to strengthen
professionalism based on humanist communica-
tion for ECE Aisyiah teachers, Wirogunan Villa-
ge, Kartasura District, Sukoharjo Regency? The
research objectives were: to describe the strengt-
hening of the professionalism of Aisyiah Early
Childhood Education (ECE) teachers in Wirogu-
nan Village through humanist communication in
the era of the COVID-19 pandemic.
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Said Professionalism according to Long-
man. 1987 is the behavior, expertise or quality
of someone who is professional or professiona-
lism (professionalism) is the characteristics (abi-
lity, skill, way of doing things, etc.) (Sutarmanto,
2012) Another opinion Rusman, 2011, professio-
nalism is a view certain skills needed in certain
jobs, where the expertise is only obtained through
special education or special training (Nurdiansy-
ah, 2017). Bambang Susanto, 2018 emphasized
that professionalism leads to the commitment of
members of a profession to improve their pro-
fessional abilities and continuously develop the
strategies they use in doing work in accordance
with the profession they are assigned. (Roza et
al., 2019)

From some of the views of professionalism
above, in this study, professionalism is interpreted
as an attitude, behavior carried out by someone
based on ability, expertise, and expertise he has in
managing his profession in a professional manner.
In the context of ECE teachers, professionalism
means that ECE teachers in carrying out their
profession are based on their abilities, expertise
and expertise and are carried out professionally.
There are several views about ECE teachers, as
described by Yamin, 2012, Kindergarten teachers
who are categorized as early childhood educators,
are the same as tutors, facilitators, tutors and ot-
hers who are identified as having characteristics,
namely: a figure who has charisma, the ability to
design learning programs, is able to organize and
manage classes effectively, efficiently, an adult
who can consciously educate, teach, guide and
make teachers a profession that requires special
expertise (Administrator, 2017), (Alkornia, 2016)
According to Slamet Suyanto. 2005, teachers in
Kindergarten / ECE must be really aware and
put themselves as stimulators to inspire the vario-
us potentials of children, because at this time it
is very decisive for the development and further
growth of children because it is a sensitive period
and a golden period in life. child. This situation
implies that all parties need to understand the im-
portance of early childhood in order to optimize
growth and development (Sarnoto, 2016).

The ideal ECE teacher should be able to
carry out his profession professionally, meaning
that the teacher must be able to show his experti-
se, expertise and be implemented in the learning
process, so that the learning process is interesting,
fun and exciting for children. Likewise, ECE te-
achers must be able to develop and explore the
potential, interests and talents of each child so
that they can develop optimally. (Febrialismanto,
2017)



Suyahman / Indonesian Journal of Early Childhood Education Studies 10 (1) (2021)

However, the facts that the researchers ob-
tained in the field based on the home schooling
activities carried out at ECE Aisyiah Wirogunan
Village are as follows: the teacher’s teaching style
is monotonous, the teacher is less able to develop
subject matter, the teacher is less able to provide
examples of actual material examples, the teach-
er does not understand the characteristics posses-
sed by each child, in learning the teacher domi-
nates, meaning that the teacher talks more and
empowers children less, the teacher sees children
as only learning objects, teachers are less able to
choose games, singing with character.

Also the results of observations of children
during home schooling researchers found the
following findings: children get bored quickly,
children do not respond to teachers, children
do not pay attention, many children spoil their
parents, children are not interested in what the
teacher teaches, children passive, many children
talk to themselves. Meanwhile, the results of in-
terviews with the parents of the ECE Aisyiah
child which the researchers conducted at home
schooling obtained the following information:
the teacher speaks loudly, the teacher is often
angry, the teacher is unable to motivate the child,
the teacher is less creative, the teacher is less fair
in paying attention, the teacher less able to mana-
ge the class well.

Based on the results of observations of
teachers, children and interviews with parents
of ECE Aisyiah children in Wirogunan Village
in this study, the main problems can be formu-
lated: how to strengthen the professionalism of
ECE Aisyiah teachers in Wirogunan Village,
Kartasura District, Sukoharjo Regency by imple-
menting humanist communication in the Covid
19 pandemic era? The purpose of this research is
to describe the strengthening of the professiona-
lism of ECE Aisyiah teachers in Wirogunan Vil-
lage, Kartasura District, Sukoharjo Regency by
implementing humanist communication in the
era of the COVID-19 pandemic.

METHOD

This type of research is a qualitative desc-
riptive study. This research aims to provide an
overview of the current professionalism of ECE
Aisyiah Wirogunan Village teachers and to pro-
ject the professionalism of future Aisyiah Wiro-
gunan Village ECE teachers, which are expected
to be of higher quality by using humanist com-
munication. The research subjects were teachers
and children of ECE Aisyiah, Wirogunan Villa-
ge, and the object was humanist communication.
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The data needed in this study are data
on the professionalism of the Wirogunan Villa-
ge ECE Teachers and humanist communication
data. To obtain this data, an online interview
method is used using the application: WA, goog-
le form and discussion, the research instrument
used is an interview guide. Other data needed is
humanist communication using a questionnaire
with the google form application which must be
filled in by Wirogunan Village Early Childhood
Teachers, and the instrument used is the questi-
onnaire guide.

After the data was collected, the data were
analyzed using qualitative analysis techniques.
The flow of qualitative analysis technique consists
of 3 steps, namely: data reduction, data display,
data verification. (Lexy J. Moleong, 2019)

RESULTS AND DISCUSSION

1. Research result

The description of the research data is
based on the results of interviews indirectly and is
open about the professionalism of ECE teachers
carried out by the WA application, contact person
and video call with the interview guide research
instrument. the interviewees were ECE teachers
and children in Wirogunan Village. In addition,
data from the questionnaire results are indirect
and closed about humanist communication for
early childhood teachers which is done online
with the google application, the instrument form
used is the questionnaire guide.

Data from interviews with Wirogunan Vil-
lage ECE teachers can be described as follows:
Aisyiah’s Wirogunan Village ECE teachers in car-
rying out the learning process feel less professio-
nal. This is shown by the following indicators: the
teaching style is monotonous, the choice of met-
hods and media is not quite right, is less able to de-
velop subject matter, is less able to master the class,
the teacher is less interactive, the examples given
by the teacher are less attractive, learning is tense,
is less able to motivate children, pay less attention
to the potential, interests and talents of children.
Data from interviews with ECE children in Wi-
rogunan Village where during the interview they
were accompanied by their respective parents
online with a video call application and contact
person can be described as follows: children feel
unhappy, and get bored quickly, children feel un-
comfortable in class, children are more like to
spoil their parents, children pay less attention to
the teacher, children do not want to carry out the
teacher’s orders, children play alone, children feel
afraid of the teacher and children feel the teacher
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is fierce because of his loud voice.

Likewise, the data from the questionnai-
re results about humanist communication con-
ducted by researchers on 5 ECE Aisyiah Wiro-
gunan Village teachers using the google form
application obtained information that teachers
respect the dignity, freedom and ability of each
child, the teacher provides opportunities for
children to express feelings, thoughts, and expe-
rience, the teacher educates children to obey the
commitments they have made, the teacher provi-
des the widest possible opportunity for children
to develop their personality and creativity, as well
as responsible attitudes and behavior, teachers
educate each child to actualize attitudes, beha-
viors and actions with using singing and games,
the teacher develops an attitude of mutual res-
pect, mutual respect and cares for one another.

Also the data from the results of questi-
onnaires about humanist communication con-
ducted by researchers on parents of ECE children
online with the google form application obtained
the following information: after the teacher used
humanist communication in learning there was
a very significant change in relation to the pro-
fessionalism of ECE teachers. This is indicated
by indicators: the teacher gives affection to each
child, the language used by the teacher is also
more communicative, the teacher is able to cre-
ate a safe, comfortable, and peaceful learning at-
mosphere, the teacher gives examples of mutual
respect, mutual respect, mutual care and attitude
the responsibility of each child, the teacher edu-
cates the attitude to protect the dignity of each
other, the teacher educates how to actualize good
attitudes, behavior and actions in life at home,
community and at school.

2. Discussion

Learning activities in the era of the Co-
vid 19 pandemic were faced with very complex
problems. This does not mean every teacher gi-
ves up on the situation, but instead becomes a
challenge. The Covid 19 Pandemic Era the lear-
ning process is carried out online. This is done
in order to break the chain of transmission of
COVID-19. This means that learning is carried
out online / online using applications according
to the abilities of teachers, children and parents
of each child. In ECE Aisyiah, Wirogunan vil-
lage, learning is carried out using the WA appli-
cation, SMS, Contac Person, video call, google
form. In addition to this application, learning
is also carried out with the home schooling mo-
del which is carried out in small groups, name-
ly a group of 3-5 children guided by one teach-
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er and accompanied by their respective parents.
Based on the results of observations, home schoo-
ling is felt to be very insignificant, because of limi-
tations such as: limited learning resources, limited
learning time, limited learning space, limited lear-
ning media and so on. Likewise, the implementa-
tion of online learning for ECE Aisyiah using the
WA application, SMS, Contac Person, video call,
google form, was also felt to be less effective. Thus
the implementation of online learning using the
WA application, SMS, Contac Person, video call,
google form and home schooling learning is felt
to be less supportive of teacher professionalism.
ECE teachers who have a spirit of professiona-
lism always encourage themselves to create pro-
fessional work. The quality of professionalism is
supported by the following characteristics: 1) The
desire to always display behavior that is close to
ideal masters. A person who has high professio-
nalism will always try to manifest himself accor-
ding to the predetermined skill. He will identify
himself to someone who is considered to have
this expertise. What is meant by “ideal expert”
is a set of behavior that is considered the most
perfect and is used as a reference. 2) Improve and
maintain the professional image High profes-
sionalism is shown by the great desire to always
improve and maintain the professional image
through the embodiment of professional beha-
vior. The manifestation is carried out in various
ways, for example appearance, manner of con-
versation, use of language, body posture, attitude
of daily life, relationships with other individuals.
3.) The desire to constantly pursue professional
development opportunities that can enhance and
improve the quality of knowledge and skills. 4.)
Pursuing quality and aspirations in the professi-
on. Professionalism is marked by the quality and
degree of pride in the profession that one holds.
In this case, it is hoped that someone will have a
sense of pride and confidence in their profession.
(Maiza & Nurhafizah, 2019)

The definition of being a professional te-
acher in early childhood education is that a te-
acher must play an active role in dealing with
early childhood which includes aspects of life
and learning in the early childhood education
environment. Being a ECE teacher is the essen-
ce of serving and serving as an early childhood
teacher which must be interpreted differently and
lived wholeheartedly without expecting any lure.
Because teaching and educating are not based on
the fulfillment of material desires, but on a calling
to make the nation’s children educate, both from
cognitive and empirical aspects.

There are several tasks of a kindergarten



Suyahman / Indonesian Journal of Early Childhood Education Studies 10 (1) (2021)

teacher or in a lesson in Kindergarten and its fun-
ction in teaching, among the main tasks and fun-
ctions of the teacher or teacher in Kindergarten
include: guiding, assisting and directing students
to learn to know themselves and their environ-
ment in a fun way (toys, art, and beauty), guides
and helps students improve verbal communica-
tion skills (in the form of actions and behavior)
and nonverbal (leads to the use of good and cor-
rect spoken language), introduces the names of
objects around them to students, providing basic
knowledge of religion and noble morals, guiding,
assisting, and directing students to be able to de-
velop their physical, intellectual, psychological
and social abilities (Muliawan, 2009: 79-80).

In addition, the task of the teacher is in ad-
dition to helping, guiding, and providing reinfor-
cement to children, also assessing the children’s
work from each area of interest they have comp-
leted. Kindergarten teachers face the various po-
tentials of children, so they are tasked with: sti-
mulating various potential so that it grows, helps
the growth of potential according to children’s
interests, guides creativity that fosters potential
patiently, wisely, fun, joyful, relaxed and full of
love, creative in designing and creating various
games, in the context of a learning approach that
is more motivating for children, able to commu-
nicate with the child’s parents wisely, identifying
each child as an individual who has unique needs,
life experiences, children’s personality, children’s
interests, and children’s learning styles (Rasyid,
2008). In addition, teachers in Kindergarten
are tasked with developing all the abilities that
children have according to their developmental
stages, introducing children to their own world,
developing children’s socialization, introducing
rules and instilling discipline in children and pro-
viding opportunities for children to enjoy their
playtime 2008).

In an effort to actualize teacher professio-
nalism, the government has set standards that
must be met for every educator, Article 26 of Go-
vernment Regulation Number 19 of 2005 con-
cerning National Education Standards stipulates
that educators must have academic qualifications
and competences as learning agents, physically
and mentally healthy, and have the ability to reali-
ze the goals of national education. Competencies
as a learning agent at the primary and secondary
education and early childhood education levels
include; pedagogical competence, personality
competence, professional competence and social
competence. Meanwhile, academic qualifications
have also been determined for each level and edu-
cational unit.
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Teachers who have professionalism are
certainly always ready to face various challen-
ges in a professional manner. However, because
professional ECE teachers also have limitations,
of course in carrying out learning in the Covid
19 era, they are also not maximally carrying out
their duties, mains and functions.

The root of the problem which is the cause
of the inadequate implementation of the profes-
sionalism of ECE Aisyiah’s Wirogunan village
teachers is in fact communication. Therefore,
what needs to be done is to strengthen the pro-
fessionalism of ECE Aisyiah Desa wirogunan
teachers in the aspect of communication. In this
study, the communication aspect offered is huma-
nist communication, which in essence, substance,
and urgency has been described in the description
above.

The results of interviews with teachers
and children and parents of children when the
teacher applies humanist communication, there
is a significant change in the learning process. By
using humanist communication, teacher profes-
sionalism can be maximally applied in the lear-
ning process in the Covid 19 pandemic era. The
indicator is learning becomes lively, interesting,
fun, and there is interactive communication even
though it is done online. Children are motivated
to follow the teacher’s instructions, for example
invited to pray the children are enthusiastic, in-
vited to sing songs with character and spirit.

Then how to strengthen teacher professio-
nalism based on humanist communication. The
essence of professionalism of ECE teachers is to
have: academic competence, personality compe-
tence, social competence and professional com-
petence. Related to the professional competence
of early childhood teachers, namely teachers in
carrying out their main tasks and functions are
carried out professionally. In order to support
the implementation of professionalism, it must
be based on humanist communication, meaning
that in the learning process the teacher must ack-
nowledge the individual differences possessed by
ideal students. Teachers must provide services ac-
cording to the differences in potential, interests
and talents of students. Teachers must appreciate
and respect the potential of students. With this
recognition, professionalism which is supported
by humanist communication really supports the
achievement of maximum learning results.

CONCLUSION

Based on the description of the research
results and discussion, it can be concluded that
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the use of humanist communication can strengt-
hen the professionalism of ECE Aisyiah teachers
in Wirogunan village, Kartasura district, Suko-
harjo district.
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