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in turn affects their job performance. In this research job stress and work life balance
found to significantly affect job performance of health workers, and job stress found
to significantly affect work life balance. This research also found the mediation ef-

fect of work life balance on the correlation from job stress on job performance.

INTRODUCTION

The role of job stress will encourage a
reduction in employee performance so that it re-
quires a work life balance in life. When a worker
still gets a lot of work so that he does not get ex-
posure to the balance of life, then this leads to
poor performance. When workers get additional
work and relaxation, this is an effort to increase
performance, thus encouraging optimal perfor-
mance (Gunawan, 2017). Previous research stated
that job stress will reduce organizational perfor-
mance due to decreased employee performance
(Lu et al., 2016)and to investigate the association
between job satisfaction and work stress, work-
family conflict and doctor-patient relationship.
Design: Cross-sectional survey. Setting: The Fifth
National Health Service Survey was carried out in
Guangdong, China. Participants: All participants
in this study were healthcare staff including phy-
sicians, nurses and public health staff from hos-
pitals, health service centres and health clinics. A
total of 6583 questionnaires were distributed and
collected. After excluding the incomplete questi-

onnaires, 5845 questionnaires were included for
the analysis. Outcome measuresL. Sociodemo-
graphic information and scores for evaluating job
satisfaction, work stress, work-family conflict and
doctor-patient relationship were obtained using
the questionnaire developed by the National
Health and Family Planning Commission of the
People’s Republic of China. To assess the signifi-
cantly associated factors on job satisfaction of the
healthcare staff in Guangdong, a binary logistic
regression model was used. Results: Based on the
5845 valid responses of the healthcare staff who
worked in Guangdong, the mean score of overall
perception of job satisfaction was 3.99 on a scale
of 1-6. Among the sociodemographic variables,
occupation, educational background, professio-
nal status, years of service, annual income and
night shift frequency significantly influenced the
level of job satisfaction. Work stress, work-family
conflict and doctor-patient relationship also had
significant effect on job satisfaction. Conclusions:
The overall job satisfaction exceeded slightly
dissatisfied (score 3). When a job is done conti-
nuously it will bring up a boredom that presents
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a reduction in job performance. Worklife Balance
is an optimal effort to increase work comfort to
creates relaxation

The role of health professionals in a count-
ry is important to maintain health care society.
The needs of health worker significantly increase
in-line with the demand of the society towards
improving quality of health. Health worker job
demand is also increase due to COVID 19 pande-
mic situation. Since the COVID 19 hit Indonesia
in March 2020, the number of COVID 19 positive
case is reach the number of 2.256.852 per 6 July
2021. The case of COVID 19 in Indonesia in-
cluding the case in the level of Province, in West
Sumatra itself the number of COVID 19 by 3 July
2021 have reached the number of 52.691 Positive
Case and it is an accumulates from every Districts
and City in West Sumatera Province. One of the
Districts that have been affected by COVID 19 in
West Sumatera is Kabupaten Lima Puluh Kota,
Kabupaten Lima Puluh Kota consists of thirteen
subdistric and twenty-two Public Health Center.

The role of job stress will encourage a
reduction in employee performance so that it re-
quires a work life balance in life. When a worker
still gets a lot of work so that he does not get ex-
posure to the balance of life, then this leads to
poor performance. When workers get additional
work and relaxation, this is an effort to increase
performance, thus encouraging optimal perfor-
mance. Previous research stated that job stress will
reduce organizational performance due to dec-
reased employee performance (Babalola, 2016;
Shahzadi et al., 2014). When a job is done conti-
nuously it will bring up a boredom that presents
a reduction in job performance. Worklife Balance
is an optimal effort to increase work comfort so
that it creates relaxation. Health sector service
for Public Health Center Facility cannot be held
online or virtually like in the educational sector,
and other sectors. Increasing number of patients
from day to day demands jobs for health worker
also to be increase. That condition will be affec-
ting the job stress level and the work life balance
of the health worker which in turn affects their
job performance (Ahmed et al., 2018). The pur-
pose of this research are to examine the impact of
job stress on job performance through work life
balance of health worker in Public Health Cen-
ter at Kabupaten Lima Puluh Kota. The novelty
is show employee performance in public health
center.

Hypothesis Development
There are many issues that affect the
employee’s job performance, by the research of

Hassan (2020) the factors such as job stress, job
satisfaction, mental health extremely affect per-
formance of the employee’s, it’s lead into the con-
dition of unable to think better and lost interest
on work. This condition is started from the state
of exhaustion, poor ability of-self-evaluation, and
weak self-esteem of the employee’s. Those situa-
tion can negatively affect the job performance of
the employee’s.

Zeb et al., (2020) define job performance
as a specific behavior that is under the individual
control that is aims to reach several of specific
objectives. The job performance also appears to
be an important factor for human resource ma-
nagement and organizational outcomes. The job
performance also require to always be on the high
level to be able to support the performance of the
organization as a whole.

Bjaalid et al., (2020) indicate some factor
that have been used for their research, the indica-
tor is consist self-assessment that the employees
done to asset their personal job performance, the
quantity of employee work, the quality of emp-
loyee work, and the ability of the employees to
solving their problem at work. Those indicator
is using to measure the job performance of the
employees.

H1:Job Stress Significantly Affect Job Perfor-
mance

Organizations always trying to find the
main factors that responsible for decline of
employee’s performance and institutions perfor-
mance. Job stress mostly comes from unwanted
events and unfair decisions. The employees whose
experiencing job burnout and stress on a broader
scale are expected to show lower effort and per-
formance compared with those who are less ex-
posed to work stress problems (Idris et al., 2020).

Organizations attempt to create and for-
mulated the strategies that are effective to satis-
fied their employee in order to free them from the
stress (Hassan et al., 2020), such as giving vaca-
tion days, work facilities, raising the salary, and
many other way that the companies have tried.
According Megayana (2021) employees with
over time work and have an excessive workload
certainly might triggered and cause the job stress
due to the exhaustion of a huge amount of ener-
gy physically and mentally and likely.

H2: The Work Life Balance Significantly Affect
Job Performance

Hassan et al., (2020) indicate some factor
that have been used for their research, the indi-
cator is consist of the communication or social
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interaction of the employee either it is among the
employees or between the employees to their su-
pervisor or bosses, the environment of the organi-
zation, the state of mind or different way of thin-
king of the employees, and the physical health of
the employees. Those indicator is using to measu-
re the job stress of the employees.

According to Esguerra (2020) work life
balance define as about creating and maintaining
supportive and healthy work environments, to
enable the employee’s to have a balance between
work responsibilities and personal responsibilities
and thus strengthen employee loyalty and produc-
tivity. The work life balance have been demonstra-
ted to have an impact on employee in term of rec-
ruitment, retention/turnover, commitment, and
satisfaction, in order to reduce the absenteeism,
job level stress level, work life balance and ac-
cident rates, and the increased of productivity.
H3: Job Stress Significantly Affect Work Life Ba-

lance

The inabilities to maintain a good work
life balance condition, is turn out to having such
a crucial roles to the employees itself. The ina-
bilities to maintain the work life balance could
be lead into the exhaustion and triggered the job
stress of the employee, which affecting the job
performance of the employee.

Esguerra (2020) indicate some factor that
have been used for their research, the indicator is
consist of work and career of the employees, the
relationship of the employees with their friend
and family, the employees personal and spiritual
life, the romance or the relationship of the emp-
loyees with their significant other or partner, the
fitness or health state of the employees, the fun or
recreational time that the employees take, and the
financial state of the employees. Those indicator
is using to measure the work life balance of the
employees.

H4: Job Stress on Job Performance Significantly
Mediated By Work Life Balance

METHOD

This research is designed to examine the
effect of job stress on job performance of the
health workers with work life balance as the me-
diating variable. This research is using the quan-
titative method, to test hypothesis by using sta-
tistical methods. In this research, data collection
was carried out by doing survey, unit analysis of
this research the health workers of Public Health
Center in Kabupaten Lima Puluh Kota.

The population of this research is 668
health workers of 22 Public Health Center in Ka-
bupaten Lima Puluh Kota. The number of 668
employee later be rounded to 650 with significant
rate of 10% the sample of the research will be 191
respondents. Therefore the research will take 191
health workers of Public Health Center in Kabu-
paten Lima Puluh Kota as the research samples.

This research is using questionnaire as the
method to collecting the data, the questionnaire
contains demography information of respondent
and indicators of each variable. The choices of
the answer will be processed by using a five-point
Likert Scale, which is a scale that uses to measure
attitudes, opinions, and perceptions of an indi-
viduals of group of people about certain social
phenomena.

By using the likert scale, the variables that
will be measures are translated into variables in-
dicators that serve as a starting point for compi-
ling instruments in the form of statements. Me-
asurement variable of job stress used instrument
which was adopted from Hassan et al., (2020).
The instrument consists of 16 items with five-
point Likert Scale that shown one as strongly
disagree and five as strongly agree. Measurement
variable of job performance used instrument
which was adopted from Bjaalid et al., (2020).
The instrument consists of 4 items with five-point
Scale that shown one as never/seldom and five as
always/very often. Measurement variable work
life balance used instrument which was adopted

Job Stress (X1)

Work Life Balance (X2)

Job Performance (Y)

ral

-

H

4 ~

Figure 1. Research Framework
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from Esguerra (2020). The instrument consists of
7 items with five Scale that shown zero as well
balance, one until two is on the edge, and three to
four is out of balance.

Data analysis technique in this research
using the Structural Equation Model (SEM) by
using software Smart PLS 3.0. PLS is an analysis
variant-based structural equations that can simul-
taneously perform evaluation of measurement
model as well as evaluation of structural model.
Measurement of the model used to test the validi-
ty and reliability of research instruments, structu-
ral models are used for causality tests (hypothesis
testing with a prediction model).

The data analysis by using Smart PLS con-
sists of two sub models such as: 1) Measurement

n is the number of samples and k is the number
of variables. Then the value of the T table in this
study is nf = 191-3 = 188 with a level of signifi-
cance of 95% (a = 5%), then the T table is 1.653.

This research is using a mediating variable,
which is work life balance, mediation variable is
the effect that explains the relationship between
the independent variable and the dependent va-
riable through a connecting variable or mediati-
on. This research is using the mediating variable,
the data test was carried out twice with the aim
of obtaining direct and indirect relationships.
Where the direct influence is the job stress on job
performance. Obtained through the first data test,
not through the mediating variable. The second
data test is used to see the indirect effect between

Table 1. Direct Test

Variable T Statistic T Table Result
Job Satisfaction -> Job Performance 2.638 1.653 Supported
Work Life Balance -> Job Performance 9.867 1.653 Supported
Table 2. Indirect Test
Variable T Statistic T Table Result
Job Satisfaction -> Job Performance 2.517 1.653. Supported
Job Satisfaction -> Work Life Balance 7.658 1.653. Supported
Work Life Balance -> Job Performance 8.679 1.653. Supported

model, or also called outer model. The model ex-
plains the relationship between latent constructs
and the manifest indicators that it has. And 2)
Structural model, or also called inner model.
The model explain the relationship between one
latent variable with another in construction. The
data will be obtained by the distributed questi-
onnaires that were processed and analyzed with
Smart PLS 3.0 software.

RESULT AND DISCUSSION

Hypothesis test is used from the output
path coefficients value by using bootstrapping on
Smart PLS 3.0. In testing the hypothesis, it can
be seen from the statistical T value in the output
path coefficients. If the value of T statistic on the
output path coefficients is greater than the value
of T table (T statistic > T table) then the hypothe-
sis is accepted or significant. However, if the va-
lue of T statistic is smaller than T table (T statistic
< T table) then the hypothesis is rejected or not
significant. Where T table can be calculated using
the formula degree of freedom (df) = n—k, where

the dependent variable and the independent va-
riable through the mediating variable. The follo-
wing is the explanation of the direct and indirect
relationship of the variable.

From Table 1 it shown that the results of
the effect test without mediation, it shows that
the statistical T value of the job stress variable on
the job performance variable is 2.638, which is
higher than the T table value of 1.653 (2.638 <
1.653), so there is a direct influence between job
stress on job performance and a significant effect.
And T value of the work life balance variable
on the job performance variable is 9.867, which
is higher than the T table value of 1.653 (9.867
< 1.653), so there is a direct influence between
work life balance on job performance and a sig-
nificant effect. Based on the results of the effect
test without mediation, job stress influence to job
performance can be tested further mediated by
work life balance.

Mediation effect test is used to see the in-
direct effect of the mediating variable, which is
work life balance between job stress on job per-
formance variables. The test seen from the output
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path coefficients by looking at the statistical T
value. Following is a statistical T table using the
mediating effect.

From Table 2 it shown that the statistical T
value of the job stress variable on the job perfor-
mance variable is 2.517, which is higher than the
T table value of 1.653 (2.517 < 1.653), so there is
a influence between job stress on job performance
and a significant effect. Then the T value of the
Job stress variable on work life balance variable is
7.658, which is higher than the T table value of
1.653 (7.658 < 1.653), so there is a direct influen-
ce between job stress on work life balance and a
significant effect. And the T value of the work
life balance variable on job performance variable
is 8.679, which is higher than the T table value of
1.653 (8.679 < 1.653), so there is a direct influen-
ce between work life balance on job performance
and a significant effect.

This research have one hypothesis with
the mediation variable, which is the effect of job
stress on job performance mediated by work life
balance. After testing the significances of the va-
riable and found the variable to be significant, fol-
lowing is the value of VAF from the hypothesis:

66.601626
VAF =

=—— = 0.96190r 96%
2.638+66.601626

To get the indirect effect value, it is ob-
tained from the T value. The statistical relation-

ship Job Satisfaction — Work Life Balance mul-
tiplied by Work Life Balance — Job Performance
is 7.658 x 8.697 = 66,601626. While the direct
effect is 2.638 obtained from Table 4.51.

After obtaining the VAF value of the va-
riable, which is the effect of job stress on job per-
formance mediated by 96% work life balance, it
can be categorized as a full mediation because
the VAF value is greater than 80%. But since the
direct effect from job stress on job performance,
work life balance on job performance, and job
stress on work life balance is also significant, then
technically work life balance has a partially in-
fluence in mediating job stress on job performan-
ce. It is happens because both of method, which
is direct and indirect or with mediation variable
and without the mediation variable is both sig-
nificant affecting job performance of the health
workers.

To answer the hypothesis, whether the
hypothesis is accepted or rejected it can be seen
from the output path coefficients on bootstrap-
ping in Smart PLS 3.0 by comparing the T table
with T statistics. If the T statistic is higher than
the T table (T statistic > T table) then the hypot-
hesis is accepted, but if the T statistic is smaller
than the T table (T statistic < T table) then the
hypothesis is rejected. Following is the hypothe-
sis testing by looking at the output path coeffi-
cient.

Table 3. Hypothesis Test Result

Variable T Statistic T Table Result
Job Satisfaction -> Job
2.517 1.653. Supported
Performance
Job Satisfaction -> Work
. 7.658 1.653 Supported
Life Balance
Job Satisfaction -> Work
Life Balance -> Job 96% Supported
Performance
‘Work Life Balance ->
8.679 1.653. Supported

Job Performance
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In the discussion, the results of testing the
relationship between variables on the hypotheses
that have been previously tested will be presented.
The influence of job stress and work life balance,
on job performance at Public Health Center of
Kabupaten Lima Puluh Kota. Following is the
explanation and test results of the hypothesis.

Based on the analysis for the first hypothe-
sis, study identifies that job stress has a significant
effect on job performance of Health Workers at
Public Health Center of Kabupaten Lima Puluh
Kota. The first hypothesis is supported, stress is
an adaptive responses that can be mediated by
the individual differences, with positive direction
the existences of stress would able to increase job
performance.

This study identify that job stress has a sig-
nificant effect on job performance, this is because
the number of health workers who can handle the
stressor at their workplace is in the high number,
the respondents who have a good communication
at the work place are in the number of 49%, res-
pondents who have a good social interaction at
the work place are in the number of 50%, respon-
dents who have a good/supportive environment
at the work place are in the number of 46%, res-
pondents who have a good/stable state of mind
at the work place are in the number of 54%, the
respondents who have a different way of thinking
with their colleague are in the number of 48%,
the respondents who have a good/healthy phy-
sical health at the work place are in the number
of 52%, the respondents who have an excessive
workload are in the number of 18%, the respon-
dents who have an task with high complexity are
in the number of 18%, the respondents who have
heard/feels several noises/distraction at the work
place are in the number of 9%, the respondents
who have something that prevent their self from
achieving their target at the work place are in the
number of 12%. The respondents who have a fear
to get demotion at the work place are in the num-
ber of 9%, and the respondents who have expe-
rience bullying or harassment at the work place
are in the number of 6%. The founding of this
research shown that job stress has significantly af-
fect job performance of Health Workers at Public
Health Center of Kabupaten Lima Puluh Kota.

Based on the analysis for the second hypot-
hesis, study identifies that work life balance has
a significant effect on job performance, it can be
identified that work life balance has an impact
on job performance of Health Workers at Public
Health Center of Kabupaten Lima Puluh Kota.
Then the second hypothesis is supported.

This study identify the work life balance

has a significant effect on job performance, this
is because the number of health workers who
have a well-managed work life balance at their
workplace is in the high number, the respondents
who have a good performance at work are in the
number of 54%, respondents who have a good
carrier path ahead are in the number of 47%,
respondents who have a good relationship whit
their friends are in the number of 48%, respon-
dents who have a good relationship with family
are in the number of 35%, the respondents who
have a good personal life are in the number of
47%, the respondents who have a good spiritual
state are in the number of 46%, the respondents
who have good relationship with their partner are
in the number of 35%, the respondents who takes
time to have a recreation time are in the number
of 47%, and the respondents who have a good
financial management are in the number of 51%.
The founding of this research shown that work
life balance has significantly affect job performan-
ce of Health Workers at Public Health Center of
Kabupaten Lima Puluh Kota.

Based on the analysis for the third hypot-
hesis, study identifies that job stress has a sig-
nificant effect on work life balance, so it can be
identified that job stress has an impact on work
life balance of Health Workers at Public Health
Center of Kabupaten Lima Puluh Kota. Then the
third hypothesis is supported.

This study identify job stress has a signi-
ficant effect on work life balance, this is because
this is because the number of health workers who
can handle the stressor at their workplace is in
the high number and the number of health wor-
kers who have a well-managed work life balance
at their workplace also in the high number (Ha-
vens et al., 2018). This is means the majority of
respondent on this research has a well-managed
job stress that allow them to fulfill the other res-
ponsibility outside of work responsibility (Li et
al., 2014), therefore they will have a well-balance
work life. The founding of this research shown
that job stress significantly affect work life balan-
ce of Health Workers at Public Health Center of
Kabupaten Lima Puluh Kota.

Based on the analysis for the fourth hypot-
hesis, study identifies that job stress has a signi-
ficant effect on job performance as mediated by
work life balance (Bedarkar & Pandita, 2014), so
it can be identified that job stress has an impact
on job performance as mediated by work life ba-
lance of Health Workers at Public Health Center
of Kabupaten Lima Puluh Kota. Then the second
hypothesis is supported.

This study identify that work life balance
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has mediated the relation of job stress on job per-
formance mediated by 96%, which can be cate-
gorized as a full mediation because the VAF va-
lue is greater than 80%. Which means that work
life balance has a full influence in mediating job
stress on job performance. The founding of this
research shown that job stress on job performan-
ce significantly mediated by work life balance of
Health Workers at Public Health Center of Kabu-
paten Lima Puluh Kota.

CONCLUSION AND RECOMMENDATION

According to the result and analysis of re-
search, the conclusion is job stress has a signifi-
cant effect on job performance of health workers
in Public Health Center of Kabupaten Lima Pu-
luh Kota. It shown that job stress that have been
experienced by the health workers will have an
impact to their job performance. Work life balan-
ce has a significant effect on job performance of
health workers in Public Health Center of Kabu-
paten Lima Puluh Kota. It shown that work life
balance that have been experienced by the health
workers will have an impact to their job perfor-
mance. Job stress that have been mediated by
work life balance has a significant effect on job
performance of health workers in Public Health
Center of Kabupaten Lima Puluh Kota. It shown
that job stress that have been experienced by the
health workers that have been mediated by work
life balance will have an impact to their job per-
formance.
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