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Abstract
 

___________________________________________________________________ 

Smartphone addiction is a problem experienced by students in academic and 

social environments. The reality group counseling with confrontation 

technique is predicted to be able to reduce student’s smartphone addiction. 

This study aimed to test the effectiveness of group counseling using a 

confrontation approach to reduce the level of smartphone addiction in college 

students. It study used an experimental pretest-posttest control group design. 

The subjects were 14 college students who were divided into two groups. 

Research subjects were selected using a purposive sampling technique with the 

criteria of college students who had a high level of smartphone addiction. The 

data were taken using the Smartphone Addiction Inventory (SPAI) instrument 

which was adapted into Indonesian with a reliability level of .90 (alpha 

chronbach). Those were analyzed quantitatively using the Wilcoxon sign-rank 

test. The results of data analysis showed that group counseling using a reality 

counseling approach with confrontation technique could effectively reduce the 

level of smartphone addiction in students. The implications of the research 

results are presented in the discussion. 
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INTRODUCTION 

  

 In the 4.0 revolution era, various fields 

have experienced rapid development. One of 

which is the field of technology. The Industrial 

Revolution 4.0 fully utilizes technology through 

machines and equipment that can compete 

globally (Sima, Gheorghe, Subić, & Nancu, 

2020). A gadget is a small electronic device that 

has a special function in downloading all 

information with sophisticated features in it 

(Dewanti, Widada, & Triyono, 2016). As 

technology advances, the use of gadgets such as 

smartphones, iPads, tablets, and other mobile 

devices is becoming popular among people 

today because of the enormous technological 

improvement (Abd Karim, et.al., 2018). 

 The development of technology has 

become a necessity for various aspects of life. 

This is because technology provides convenience 

for every human being in carrying out daily 

activities. Therefore, along with the 

development of science and communication, 

this also has a major influence on human life, 

both from the way humans think and behave in 

their environment. Smartphone is a form of 

technological development that has high-level 

capabilities and functions that resemble 

computers. It has a variety of applications and 

advanced features of the internet, games, 

cameras, video players, e-books, and browsers 

(Mandias, 2017). 

 Smartphone as a communication tool 

makes a big contribution to staying connected 

with family, friends or business partners who are 

far away and can be used in an emergency. This 

is what makes it considered important for every 

human survival. Besides being used as a 

communication tool, smartphone can also be 

used to meet social, work, and educational 

needs (Sunanjar, Mulawarman, & Purwanto, 

2019). Smartphone makes it easy for users to be 

able to interact near or far distances with family 

and other people. 

 Unfortunately, besides having positive 

impacts on smartphone users, the excessive 

smartphone use can become addiction causing 

psychological and physical problems for users, 

including decreased immune system, excessive 

fatigue, numb fingers, headaches, eye irritation, 

insomnia, low empathy, reduced social 

relationships in real life, academic problems, 

reduced concentration, cyberbullying (Hawi & 

Samaha, 2016; Nishad & Rana, 2016). 

Smartphone addiction is a form of 

addiction or dependence on technological 

devices (Lin, 2014). Smartphone addiction is an 

attachment or addiction to a smartphone that 

allows individuals to experience social problems 

such as withdrawal and difficulty in carrying out 

daily activities (Karuniawan & Cahyanti, 2013). 

Smartphone addiction is also defined as 

excessive use of smartphone by a person and its 

negative effects on life because of their inability 

to control this behavior. Smartphone addiction 

is based on four categories, namely tolerance, 

withdrawal, distraction, and distraction 

(Gokcearslan, Uluyol, & Sahin, 2018). 

One technique that can be used to reduce 

the symptoms of smartphone addiction is the 

confrontation technique. The confrontation 

technique is one of the techniques of the reality 

counseling approach. Counseling with a reality 

approach aims to help individuals find effective 

ways to fulfill their needs to become a unitary 

group, have freedom, pleasure, and power (El 

Fiah & Anggralisa, 2016). 

Reality counseling is counseling based on 

William Glasser's control theory which states 

that human behavior aims to fulfill what an 

individual wants. Reality counseling argues that 

humans have the freedom to make choices in life 

and must accept the responsibilities that follow 

the choices they have made (Susanti, 2016). 

The reason of using reality group 

counseling is because according to Glasser (in 

Fauzan & Flurentin, 1994) one of the explicit 

characteristics of the reality counseling approach 

is teaching reality to counselees about good 

ways to meet their needs responsibly, while at 

the same time training individuals to fulfill the 

needs without harming others. With the 

existence of reality group counseling, individuals 

can responsibly meet their needs in a more 

responsible way and not harm others. Reality 

counseling emphasizes that each person is 



Nursiah Ulfatari, et al./Jurnal Bimbingan Konseling 11 (1) (2022) : 53-59 

55 

 

responsible for accepting the consequences for 

his or her own behavior. 

Reality therapy focuses on current 

behavior, and the counselor's skills in asking 

questions are needed in the implementation of it. 

According to Wubbolding (2017) in the 

implementation of reality therapy there is a 

questioning skill that must be possessed called 

WDEP, namely wants, doing, evaluation, and 

planning.   

WDEP focuses on individual's internal “I 

will change” according to the 3R principles. 

According to Glasser (Darminto, 2007) reality 

group counseling is based on the 3Rs, namely 

responsible behavior planning (Responsibility), 

reality or focus on behavior (Reality), 

considering the values of client behavior, good 

and bad decisions (Right and Wrong). 

Based on these problems, there needed 

some efforts to reduce smartphone addiction. 

One effort done in this study was using reality 

group counseling with confrontation technique. 

Therefore, this study aimed to examine the 

effectiveness of reality conseling with 

confrontation technique to reduce smartphone 

addiction in college students. 

 

METHODS 

  

Purposive sampling technique was used to 

select 14 research subjects from 70 students of 

Lancang Kuning University Pekanbaru. 

Random assignment was done by placing 7 

people in the experimental and control groups so 

that both groups had equality. 

Data collection on smartphone addiction 

tendencies was carried out using the 

Smartphone Addiction Inventory (SPAI) scale 

adapted from Lin et al (2014). The scale was 

adapted into the Indonesian version through 

several adaptation processes. It consists of 26 

items with 4 indicators. Based on the results of 

this study, it was known that the coefficient of 

alpha scale is 0.90. 

This study used a pretest-posttest control 

group design which involved two groups, 

namely the experimental group and the control 

group. The experimental group was given 

counseling with a reality approach with 

confrontation techniques, while the control 

group received conventional method (placebo). 

There were several investigation 

procedures taken in this study. Those were in 

accordance with the Declaration of Helsinki 

(WMA, 2013). First, the researchers gave a pre-

test to determine the level of college students' 

smartphone addiction symptoms before the 

intervention. Second, the researchers gave 

informed consent to be read, understood, and 

signed which contains the rights, obligations and 

risks that may occur during the research process 

to the subject. Third, providing 6 sessions of 

confrontation technique group reality counseling 

intervention with a time allocation of 2x45 

minutes for each session. 

Furthermore, the experimental group was 

given group counseling with a confrontation 

technique reality approach, while the control 

group was given treatment as usual (TAU). 

Fourth, giving a post-test to see changes in the 

level of college student smartphone addiction 

symptoms after giving treatment. Data analysis 

in this study was performed using non-

parametric statistics with the Wilcoxon Signed 

Rank Test. The purpose of using this data 

analysis technique was to see changes in college 

students before and after getting treatment in the 

form of confrontation techniques. 

 

RESULTS AND DISCUSSION 

  

The description of the data in this study 

showed that the mean and standard deviation of 

smartphone addiction in the pretest 

experimental group tended to be high 

(M=103.14, SD=3.57). Meanwhile, the pretest 

control group tended to be the same at the high 

level (M=95.00, SD=2.70). This can be seen in 

table 1. 
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Table 1. Results Mean, SD and Hypothesis Test 

Measurement  Experiment (n=7) Control (n=7) Mann Whitney 

Z P 

Pre-test M 103.14 95.00 - - 

 SD 3.57 2.70 - - 

Post-test M 60.42 84.71 -3.14 <0.05 

 SD 5.91 6.57   

Wilcoxon  Z -2.37 -0.84   

 P <0.05 >0.05   

 

The results of the analysis showed that 

there was a decrease in the level of smartphone 

addiction at the pretest (M=103.14, SD=3.57) 

compared to the posttest (M=60.42, SD=5.91; 

Z=-2.37, p<0.05), but in the control group there 

was no significant decrease at the pretest 

(M=95.00, SD=2.70) and posttest (M=84.71, 

SD=6.57; Z=-0.84, p<0.05). 

Based on the data presented in table 1, the 

results of the Mann Whitney U test value (Z=-

3.14, p=<0.05) showed a significant difference 

in the decrease in student’s smartphone 

addiction between the experimental group the 

control group. 

This is in line with a study conducted by 

(Sharma & Palanichamy, 2018), which states 

that the results of psychological interventions are 

expected to change the following three areas: (a) 

symptoms, including physical and mental 

health; symptom; (b) activities, including but not 

limited to physical activities, activities of daily 

living, school and work assignments, peer 

relationships, family nurturing and 

communication activities; and (c) well-being, 

including spirituality, life satisfaction, quality of 

life, and promotion of recovery from 

smartphone addiction. Various psychological 

and behavioral theories have been suggested to 

explain smartphone addiction (Sharma & 

Palanichamy, 2018). 

Leung and Wei (2007), explain that 

addiction is an attachment behavior to 

smartphones which is accompanied by a lack of 

control and has a negative impact on 

individuals. Choliz (2012), added that the use of 

smartphone without self-control will bring 

problems in the surrounding social environment. 

 

 

The factors that cause college students to 

experience smartphone addiction were high 

desire to seek for sensation, low self-esteem, 

psychological situations, marketing of 

smartphone products, attractive smartphone 

attributes, and the benefits of expanding social 

interaction (Agusta, 2016). Addiction can be 

strong when college students' self-esteem is low. 

When it happens, compulsive smartphone use 

will be higher (Zhiqi, 2019). According to Lee, 

K. O., & Chae, H. J. (2017) self-esteem is an 

important factor in predicting self-control in 

smartphone addiction, particularly  having low 

self-esteem results in compulsive behavior in 

smartphone use, causing smartphone addiction 

in individuals. 

In addition, according to Mulawarman et 

al (2021) the SAMI2C3 mechanism applied in 

Reality group counseling allows college students 

to choose new behaviors according to their 

abilities so that they do not feel forced or 

burdened (Capuzzi & Stauffer, 2016; Corey, 

2013). In addition to choosing a new behavior, 

reality counseling in a group setting also 

encourages college students to improve their 

self-evaluation so that they can see their abilities 

(Wubbolding, 2017). Reality group counseling 

also focuses on commitments that will make it 

easier for college students to optimize the 

fulfillment of new behaviors (Capuzzi & 

Stauffer, 2016; Kim, 2008). In counseling, all 

behaviors that are carried out voluntarily will 

result in satisfaction and will be more effective 

(Glasser, 2011; Wubbolding, 2017). 

Confrontation technique can help clients 

have awareness and responsibility for every 

decision they make. Confrontation causes 

positive changes in emotions, thoughts and 
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behavior. Confrontation is also oriented toward 

changes in individual cognition and behavior 

(Haryanti, Sugiyo, & Purwanto, 2020). It 

emphasizes individual’s responsibility. In 

addition to emphasizing responsibility, this 

technique also emphasizes individuals to carry 

out plans and commitments to behaviors that are 

difficult to change to suit their desires. The use 

of confrontation technique in the reality 

approach makes counselors away from criticism 

and debate with clients, and directs them to 

explore the client's behavior as a whole and 

create more effective plans (Sharf, 2012). 

Based on the findings of this study, there 

are several implications that must be carried out 

by counselors in dealing with the increase in 

smartphone addiction in college students. First, 

counselors are advised to use reality group 

counseling with confrontation technique. 

Second, it is important for counselors to explore 

student’s behavior thoroughly without criticizing 

or arguing with them. Third, counselors need to 

provide sufficient time allocation in 

implementing this counseling so that the 

interventions provided can run optimally. This is 

important to be considered by the counselor to 

create a conducive and effective atmosphere. 
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