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INTRODUCTION

Interpersonal skills are important and
must-have by someone who wants to build and
have good relationships with others. (Anggiani,
2021). Low interpersonal behavior can cause
someone to be selfish, indifferent and less
empathic for others (Main et al., 2017). In
addition, interpersonal skills are significant for
making social adjustments and resolving
conflicts. It is because often interpersonal
conflicts hinder social interaction (Wahyuni,
2020). Similarly, a research conducted by
(Kurniawan et al, 2021) concludes that the peak
of interpersonal conflict in students relies heavily
in differences. According to (Nashori, 2020)
students’ interpersonal competence influences
the empathy factor and takes part in social
activities. A research by (Wahyuni, 2020) argues
that students who have good interpersonal
competence have empathy and are able to
resolve conflicts.

In a research by (Anggita et al., 2021) has
confirmed self-efficacy plays an important role
for students to actualize their abilities. Then, a
study by (Khumaeroh et al., 2020) revealed that
self-efficacy affects a person's ability to create
strategies oriented towards solving problems.
Regarding (Saputri & Sugiharto, 2020) empathy
aspects can encourage individuals to be more
confident. Meanwhile, based on (Basuki et al.,
2020) self-efficacy can increase the ability to plan
for the problems someone experiences. Lastly,
based on (Arief et al., 2020) someone with high
self-efficacy has the ability
interpersonal communication.

to determine

The objective of this study was to analyze
the relationship between self-efficacy and college
students’ interpersonal skills. It was expected
that the
counsellors to finally provide proper counselling

findings can Dbenefit university

services that assist students’ interpersonal skills.
METHODS
In this study, the researchers included all

undergraduate students of Fakultas Keguruan
dan Ilmu Pendidikan at Universitas Halu Oleo

Kendari in the academic year of 2022/2023
amounted to 7.212 per April 2023 as the
population of this study. This number covered 5
disciplines and 18 majors. Of those people, they
were sampled using Isaac and Michale in
(Sugiyono, 2018)

formulae (5%) so that it became 300
students. They were sampled using a cluster
sampling technique by randomly choosing the
representatives of each department using the
spin the wheel-random picker application. In
details, the researchers made some measurement
so that all representatives could represent the
number of population in the faculty.

Following the sampling, two instruments
were prepared to collect the data. The first
instrument was a self-efficacy scale which
consisted of 20 statement items and obtained the
alpha reliability and validity scores of of 0.742
and 0.218-0.488
instrument was an interpersonal skills scale

respectively. The second
which had 20 statement items and gained the
scores of reliabilities and validity of 0.764 and
0.126-0.814 respectively.

RESULTS AND DISCUSSION

After the data collection it was known
that the students of the Faculty of Teaching and
Education at University of Halu Oleo Kendari
obtained the mean value of self-efficacy of 58.09
(SD = 10.08) with 61% of students at the
medium level of self-efficacy. Their mean of
interpersonal ability was 57.99 (SD = 11.59)
with 53% or in the medium category. In details,
the data are presented in the following table 1.

Table 1. Data Description

Variabel M SD
Self-efficacy 58.09 10.08
Interpersonal  57.99 11.59
Skills

After the data presentation, a regression
analysis was done to determine the relationship
between self-efficacy and students' interpersonal
skills. The results of the data analysis showed
that there was a positive relationship between
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self-efficacy and students' interpersonal abilities
(B=0.405, P<0.001). The results of the regression
analysis are presented in table 2.

Table 2
Prediktor R F P
Selfefficacy 0405 0.16 5859 0.000

The findings indicated that high self-
efficacy would make the students more disclosed
and empathy. It is in line with a study by (Hill,
et al., 2020) which found that individuals with
high self-efficacy can behave properly in various
situations and control emotion.

The role of educators in decision making
will be effective if their relationship with
students is poor. (Webermann et al., 2022).
Meanwhile, the existence of significant effect of
self-efficacy on interpersonal skills has also been
proved by (Sumi, 2020) that self-efficacy and
interpersonal skills play an important role in the
formation of effective cooperative relationships.

According to the findings, counselling
services at a university level are supposed to be
able to develop students’ self-efficacy and
interpersonal skills so that the students can
adjust to the social environment and deal with
interpersonal conflicts.

CONCLUSION

The findings of this study put forward the
importance of self-efficacy for improving social
relationship in its relation to the college
students’ interpersonal skills. Hence, the future
studies are able to use the present study results
as a basis to develop counselling designs at a
university level. Finally, educators are expected
to encourage students to develop self-efficacy to

improve their interpersonal skills.
REFRENCES

Anggiani, S. (2021). Keterampilan

interpersonal : Pengembangan Pribadi
Berintegritas dan sama Menyenangkan.

Kencana.

Anggita, T., Sugiyo, S., & Awalya, A. (2021).
Improving self-efficacy with cognitive
restructuring and self instruction: An
experimental study in senior high school.
KONSELI: Jurnal Bimbingan Dan Konseling
(E-Journal), 8(1), 09-14.
https://doi.org/10.24042/kons.v8i1.8852
U., Haryono, H., Sugiharto, D. Y., &
Rifai, A. (2020). Observation on the
quality of lecturer performance based on

Arief,

computer self-efficacy, organizational
culture and motivation Jurnal Bimbingan
Konseling https://doi.org/10.4108/eai.29-
6-2019.2290138

Astarini, D., Safira, P. I., Putri, E. M., &
Ermanto, R. (2022). Pengaruh Pengguna
Media Sosial Terhadap Minat Mengikuti
Layanan  Informasi pada  Mahasiswa
Bimbingan dan Konseling Islam. 1(2), 50—
59.

Basuki, T., Akhsania, K. N., Sugiharto, D., &

(2020). Kontribusi tes

terthadap  self

pengambilan keputusan karir siswa di

Japar, M.

psikologis efficacy
sekolah berbasis pondok pesantren.
SJURNAL EDUKASI: Jurnal Bimbingan
Konseling, 6(1), 68.
https://doi.org/10.22373/je.v611.5422

Governor, D., Lombardi, D., & Duffield, C.
(2021).  Negotiations in
argumentation: An interpersonal analysis.

scientific

Journal of Research in Science Teaching,
58(9), 1389-1424.
https://doi.org/10.1002/tea.21713

Hill, C. E., Anderson, T., Kline, K., Mcclintock,
A., Cranston, S., Mccarrick, S., Petrarca,
A., Himawan, L., Pérez-Rojas, A. E.,
Bhatia, A., Gupta, S., & Gregor, M.
(2020). Interpersonal skills training helps
students to increase self-efficacy. The
Counseling  Psychologist, 44(1), 50-77.
https://doi.org/10.1177/0011000015613

142

Khumaeroh, Purwanto, & Awalya. (2020). Self-
Efficacy, Goal Orientations, and
Religious Moral  Orientations on

Academic Dishonesty. Jurnal Bimbingan

182



Randi Saban Dawir, et al./Jurnal Bimbingan Konseling 12 (3) (2023): 180-183

Konseling, A1), 20-25.
https://doi.org/10.21070/PSIKOLOGI
A.V1010.1709

Kurniawan, M. R., Arif, E., & Asmawi, A.
(2021). Hubungan antara konsep diri,
kepercayaan diri dengan kemampuan
komunikasi interpersonal dalam proses
pembelajaran pada mahasiswa. Journal of
Education, Humaniora and Social Sciences
(JEHSS), 4(1), 485-493.
https://doi.org/10.34007/jehss.v4i1.683

Main, A., Walle, E. A., Kho, C., & Halpern, J.
(2017). The interpersonal functions of
empathy: A relational perspective.
Emotion Review, 94), 358-366.
https://doi.org/10.1177/1754073916669
440

Nashori, F. (2020). Hubungan antara konsep
diri dengan kompetensi interpersonal
mahasiswa. Indonesian Psychological, 16.
https://doi.org/10.15294/ijgc.v1i2.1606

Sugiyono, S. (2018). Metode Penelitian Kuantitatif,
Kualitatif dan R&D. ALFABETA, CV.

Saputri, K. A., & Sugiharto, D. (2020). The
reciprocal  longitudinal  relationship
between the parent-adolescent
relationship and academic stress in
Korea. Social Behavior and Personality,

419), 1519-1532.
https://doi.org/10.2224/sbp.2013.41.9.1
519

Sumi, K. (2020). Relationship of social problem-
solving ability with interpersonal relatio
nships: A prospective study among
Japanese women and men. Psychological

Reports, 111(3), 929-937.
https://doi.org/10.2466/21.20.28. PRO.1
11.6.929-937

Wahyuni, A. (2020). Mengasah interpersonal
skills ~ mahasiswa calon pendidik.
Pedagogia: Jurnal Pendidikan, 1(1), 1-10.
https://doi.org/10.21070/pedagogia.vlil
.28

Webermann, A. R., Murphy, C. M., Singh, R,
& Schacht, R. L. (2022). Preventing
relationship abuse among students:
experiments to improve interpersonal
skills. Journal of Interpersonal Violence,

183

37(3-4), NP1860-NP1885.
https://doi.org/10.1177/0886260520933
033



